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Firstmeetings

1 ~ Two people meet for the first time. Listen and number the photos 1 to 4.

'I only speak a little
English.'
'Me too. ]ust a little, so

1.'

'Its 2.
3 for

your machine.'

'Hi, I'm Eduardo Santez.' 'Its 5pass.'
'Hello. Nice ..........

4.'

2 ~ Listen again. Write the missing words
under the pictures.

4 Which words are missing in these
conversations? Work with a partner. Have
similar conversations.

3 Match a sen tence (1-7) to the correct
reply (a-g).

1 Welcome to Sao Paulo.

2 Nice to meet you.
3 Whats this?

4 Is this manual in Portuguese?
5 Can you speak English?
6 Please speak slowly.
7 Thank you.

a OK,no problem.
b You're welcome.

c lts a manual for your machine.
d Thanks.

e Nice to meet you, too.
f Yes, just a little.
9 No, its in English.

A Excuse me.Are you ...?
B Yes,I...
A HelIo,L'm ...
B Hi, nice to ...
A Nice to ..., too.

2 A Welcometo ...
B Thanks.

A Can you speak ...?
B No, I'm sorry. Can you ... EngIish?
A]ust a..., so please ... sIowly.
B OK,no ...

3 A Whats ...?

B ... manual. lts for you.
A ... very much.
B You're ...
A Lsit in ...?

B No, its in English.. Tech Talk Unit 1



Reference and telephone
numbers

1 Count from 1 to 10 in English. Now count
backwards: ten, nine, ..o

2 @ Listen and write the numbers.

Serial no. .................

Model no.

5

.................

. dash I slash 33 double 3 o oh / zero

HOME WORK

3 Say these numberso

",HT NUMBER

.JMC432L
C:heck i 1"1 (

Valic!

'2.46 80'2.0

..ance
"-6 p-

nern Ireland
~HOlPn~Ho..

007298848

~
I
I

1128-22/8

4 What parts does your telephone number
have?

+44 1865 356767 ext 4260
I I I I

country area number extenslon
code code

1 Write your contact numbers in the table.
2 Ask other students for their numbers and

write them in the tableo

Whats your home teIephone number?

FAX

mobile phone BrE- cel! phone AmE

MOBILE PHONE*

Canyou speakEngHsh? .

1 [.J 3
4

2 1---
t- --
AIR
FRANCE
.................

1111I1111I1111
IK320002BI



Identifying things

1 Mateh the words and pictures. Write the number in the box next to the word.

5 five
10 ten
'5 fifteen
20 twenty. Teeh Talk Unit 1

D ....rL.. manual

D ...m... eleetronic organizer

D ..........pen D .......... orange

D .......... apple D .......... umbrella

D .......... mobile phone D .......... ticket

D .......... passport D .......... battezy

D .......... English dictionazy D .......... identity eard

D ..........bag D .......... alarm cloek

D .......... eleetronic pass D .......... newspaper

D ..........map torch BrE- flashlightAmE
D .......... pencil

D .......... toreh- 1 one 2 two 3 three 4 four
6 six 7 seven 8 eight 9 nine

D ..........key 11 eleven 12 twelve 13 thirteen 14 fourteen
16 sixteen 17 seventeen 18 eighteen 19 nineteen



2 0) Listen and write a or an in front of the
words in 1. Look at the words. When is it a?

When is it an? Complete the rules by writing
a or ano

~

With vowel sounds (a, e, i, o, u), use .
With other sounds (b, c, d,f, etc.), use .

3 Work with a partner. Test each other. Point to
things in the picture. Ask and answer
questions.

A Whats this?
B lts a ... / an ...

4 Ask your teacher to name things in the
room.

A Whats this in EngIish?
B lts a chair.

5 Test some other students.

............
......
A Whats this in EngIish?
B 1can't remember.
C lts a window.

6 0) Listen to eight sounds. Write down what
each sound is, then check your answers in
file 2 on page 103.

umma_
+ lts an alarm cIock. (it + is =its)

lt isn't a siren. (is + not = isn't)
? ls it a keyboard?

Yes,it is. / )(No, it isn't.

International words

1 Complete the chart.

i!I

~---{

.-1

~-1

~-1- -

e-1

~ 1

The word in

English

The word in

my language

;:oboi~J

video

engmeer ] C

television : [

kilometre

'Vf o. -I- -;t..~" ""(j ; ~ ~ mati1efilarlcs

~~ Q>Otb.11

2 The word robot is an
intemational word. lts the

same or similar in many
languages. Think of more
intemational words.

~ . o

CanyouspeakEnglish?.



Spelling

1 @ Listen to the English alphabet. Practise saying the letters.

. Tech Talk Unit 2

Pronunciatlon Memory help The NATOphonetic My phonetic alphabet
alphabet

A C/A Alpha <=tpp/6/

B bee Bravo book

C ............... Charlie C.0/C-ke l-1sea :::::::::::::::

D Delta Po'),
E Echo e/17&v

F Foxtrot F;;Je
G .T JrI1e.. Golf CJlve-S.+tÚv (/(1)/).
H kr(1 Hotel

u

I <8> India IhJe.!rhc-'

J JFK Juliet

K Kilo .ke'?,

L Urna /;-1e
M Mike l1cz-ihe;- Yris-lC{le-
N November h-ew.:J""
O Oscar

P Papa ?CA.f.r€-fo c e,p

Q / - Quebec-.

R are Romeo 12O!b,

S Sierra Shc.i?tj)
T Tango 1orc

U you Uniform tJh1J,k
V Victor vlCé/ .' .2e-' jOl.s4

W \41/AJ11/ Whisky

X X-ray t&I

y why? Yankee Y(} IA

Z Zulu



2 Say these groups of letters. Why are they in
these groups?

1 BCDEGPTV
2 AH]K

3 FLMNSX

4 QUW

3 Which letters are difficult to remember?

Think of things to help you remember. Write
them in 'Memory help' in the table.

4 Invent another phonetic alphabet and write
it in the table.

Example
A for apple,Bfor book,Cfor coffee,Dfor ...

5 Work with a partner. A - say a word. B - say
the first letter.

A Foxtrot.
B Thats F.

A Thats right.

6 ~ Say these company names. Then listen to
eight people say who they work for. Write the
number next to the correct company name.

o BBC
O SAPZ.
Q WSY~
O NKK
O BTR-1-

o SHV~
O GEC~
O KAO<)
O CBS
O T]X~

o LTV
O NBC
O CSX
O IBM1
O ICI

7 Work with a partner. Test each other. A - say
a company name. B- point to the name.

8 ~ A visitor spells her name. Listen and fill
in line 2 of the formo

9 ~ Listen to the receptionist again.
Complete the sentences.

1 Good .'1f!t'.IJ!.~r ~0. .
2 4(.~(~. your name,1.t!..~:~.?
3 How .4.'1... you .-frrr:.tthat?
4 And your .&4,.name?

5 And .HlItf-..C/!l'!~~are you with?
6 Thank you. Please .k;..." a .2!-!......

1O Work with a partner. Act out similar
conversations. Use your names and
companies. Take turns to fill in lines
3 and 4 of the form in 8.

11 Work in two teams. Play a spelling game.
Team one - say an English word.Team two -
spell it.

Teamone battery
Teamtwo B-A-T-T-E-R-Y

Visitor no. First name

VISITORS: 19April

Last name

Makkinen1

2

3---
4

5

Jorma
-+ - ----

---

---

Company

Lidoform
I ___

To see

AlbertoRodriguez- -- i

John Heath

Howdoyouspellthat? .



One to a hundred 4 Play bingo with two or three students.

A - say the numbers in the box.

1 Count around the class.

1 Count from 1 to 20. Dne,two, three ...
2 Count down from 20. ThJenty,nineteen,

eighteen ...
3 Count to 100 in fives. Fiue,ten, fifteen ...
4 Count down from 100 in threes. A

hundred, ninety-seuen, ninety-four ...

You can find the numbers on page 116.

14,45,21,83,11,76,13,54,7,16,50,67,28,
98,30,89,17,48,71,6,12,38,70,8,69

B -look at file 3 on.page 103.
C -look at file 20 on page 107.
D -look at file 34 on page 114.

5 Complete the puzzle. Write these numbers in
words.

2 ~ Listen and write the numbers.

1 ..........
2 ..........
3..........

4..........
5..........
6..........

7..........

3 Practise saying these numbers. Change the
syllable stress.

14 fourteen 40 [Qrty

o'\,.-TRACK-; \

III "y

1:1

.~. .

..~

9001\ f

. III Tech Talk Unit 2

F S T N

-- -

F V

W O

Y

T E T Y

E Y

F

L

T R N



Checking an order

Contents

c' ~ ".

i ,',. S (\ ...::.~rt

'Q,.>
j!.

-'.-. -..'.'.'

,~'i.'''..~.~

1 ~ Look at this order for some equipment.
Some information on the order is wrong.
Listen to a telephone call and correct the
mistakes.

Quanti.~"'. _", "''''''..~.'C~~

16

85

72

40

64

80

Item- ~ ~~ ~.~. .=-; ~ -

S-hooks

Size 12 U-bolts

Spring clamps

Nylon ropes

G-clips
Size 18 washers

i\ShMtI

.-
F

J~ef.J P!(t n9.
IE-983

MTG/62

Q8236

Y-958

WRA577

JSH86

2 ~ Match each comment to the correct
reply. Then listen again and check your
answers.

1 There are six items.

2 Are you ready? ~
3 Sixteen? ~
4 ... MTI slash six two.
5 How many again?
6 And thats it.

a Slash six two. OK, got it.
bOK, so thats ...
c AUright, what are they?
d Yes, ready.
e Thats right,

sixteen.
f Fourteen.

hooks

bo/ts

elips and
e/amps

'.'.'..'..' ropes

'.
). springs..'

'). washers..' --

3 Work with a partner.
A - look at the information below.

B - look at file 12 on page 105.

A

This is your order. Its correct. Your partner
has a copy, but it has some mistakes. Read
your order so they can correct it.

QUANTITY

18

60

12

23

32

40

REF./PARTNO.

EI-143

MTJ/62
Q8236
Y-742
WRA644

GSH21

ITEM

S-hooks

Size 10 Q-bolts

Spring clamps

Nylon ropes

E-clips

Size 14 washers

Howdoyouspellthat? .



Buying food

1 Look at the menu and find the items on the order formo

2 Work with a partner. Ask and answer
questions about the menu.

A Doyou want a burger?
B Yes, please.
A And what about a doughnut?
B No,thanks.

3 0) Listen to two people talking about the
menu. Does the man want:

1 three burgers?
2 two cheeseburgers?
3 a hot dog?
4 fries?
5 a Coke?
6 a shake?
7 a doughnut?

Yes / No
Yes / No
Yes / No
Yes / No
Yes / No
Yes / No
Yes / No. Tech Talk Unit 3

Burger D Sandwiches small medium large

Cheeseburger D · Chicken D Coke I Diet Coke D D D

Hot dog D · Ham D Juice D D D
· Roastbeef D Shake D D D

srnaII large
I Doughnut

Coffee D D D
French fries D D D



4 @ Listen to the order and write it on the
order form in 1. How much is the order?

5 Who says these things, the server (S)or the
customer (C)?Circle S or C.

o Thats $18.67.
O Yes, two cheeseburgers and one

chicken sandwich, please.
O Coming right up.
O Yes, a medium shake.
O How much is it?
[I] Can I help you?
O Thanks. Have a nice day.
O And something to drink?
O Great. Here you are.

S/C

S/C
S/C
S/C
S/C
S/C
S/C
S/C
S/C

6 @ Put the sentences in 5 in order. Number
the boxes 1 to 9. Listen again and check your
answers.

7 Work with a partner. Dne person is the
server. The other is the customer.

Act out a conversation. Use the words and

pictures below to help you.

.
2 Look at the menu in 1. Give and take more

orders.

Saying what you want

1 ~ Listen to different people saying what
they want. Number these things in the order you
hear them.

a newspaper
voicemail messages

a break

amap

2 ~ Use words from the list to complete the
sentences. Listen again and check your answers.

check
look at

listen to
write down

read
have

open
work

call
use

a I want to my office.
b No problem. my phone.
c Thank you. I just want to my

voicemail messages.

2 a Can I some paper? I want to ..........
this address.

b Do you want to a street map or metro
map?

3 a Is this your newspaper?
b Yes, do you want to it?
c Yes, I want to the football results.

4 a Do you want to the window?
b on a different job?

3 Work with a partner. Make up conversations
with these words.

Example
A Can I use your phone?
B Doyou want to cal! the office?
A No,I want to order a pizza.

Whatdoyouwant? .

the telephone call the office / order a

pizza
2 the manual read the instructions /

look at the diagram
3 the radio listen to the news / check

the footbaU results

4 this pen write down the part
number / correct my
spelling mistakes

5 your keys use my car / open the office
6 the computer work on your emails /

password play a game



Specifying

1 Read the sentences about the light bulb.
Complete the sentences about the cable.

The bulb is sixty watts.
lts a sixty-watt bulb.

The cable is ...........
lts a - cable.

2 Make two sen tence s about these items.

Example
The battery is six uolts. lts a six-uolt battery.

".~,
l!t

í-jI battery
L2.J 6 volts

r;-] engine
LiJ 2 litres

~tank
[i] 10gallons, ... ....

r:;-] pump
LZ.J 5 litres

c~
[]] fuse ~ f.

3 amps

..

... .. \

\ 111:1>-1>-

\31'>1'<1'>

IlQ] guarante: 6 56 months. >401l1:~

[1':;l weight
t!.!J 4 pounds

*Irregular plural: one foot, but two feet.. Tech Talk Unit 3

3 Work with a partner. Make up conversations
about the items in 2.

A Doyou want this battery?
B Is it six uolts?
A Yes,it is.
B Thats no good. I need a ten-uolt battery.
A Oh, I see.

A Do you want this ...?
B Is it ...?
A Yes,it is.
B Thats no good. I need a(n) ....

A Oh, I see.

4 Complete the sentences. Write s or nothing.

Example
This ladder's six metre..~...
Do you haue afiue-metre cable?

1 Do you have a ten-year passport?
2 This bulb's 80 watt......
3 Is this a twenty-gigabyte hard drive?
4 Do we have a six-foot ladder?

5 The guarantee is for six month......
6 lts a four-hundred page manual.
7 Do you have twenty dollar ?
8 I need a twenty-dollar bill.

5 Look at this table of measurements. What do
the abbreviations mean?

Example
km =kilometre

The answers are in file 4 on page 103.

1 km= 1,000mil L= 1,000ml I 1 g = 1,000mg

1 cm = 10 mm I 1 gal = 8 pints 11 tonne = 1,000 kg

lft=12in I 111b=16oz

lyd=3ft

6 Work with a partner. Ask and answer
questions about the table.

A Whats onekilometre?
B lts a thousand metres.



7 Play a game with a partner. A - look at the
information below. B - look at file 1 on page
102.

A

Vou and your partner both have storerooms.
There are ten different items in each

storeroom. The first person to find them all is
the winner.

Find out whats in your partner's storeroom
and write it in the correct square. Take tums
to ask and answer questions like this:

A I'1Igo.first. Whats in }l6?
B Nothing! Vou missed. OK,its my tum. Whats

in Hl8?

My storeroom

My partner's storeroom

Whatdoyouwant? .

8 15 18 50 80

H ,
12ft ladder

-

AJ-I t :f:d-
6 mcable 7mmscrew 12mrope

Ií
A

10 volt battery

E . I',.
2 Lpump 4 oz weight 13 amp fuse

1R
t>

"
2 cm balt 100 watt bulb

7 16 17 60 70

G

B

J

P

Y



The verb be

The verb be has three forms: am, are,and is.
The contractions are 'm, 're,and 5.
Use not to make negatives. Contraction - n't.
Change the word order to make questions.
You are hungry. --4 Are you hungry?

1 Write the two forms of these contractions

(amnothas only one contraction).

1 1am not.
2 You are not.
3 He is not.
4 She is not.
5 It is not.
6 We are not.

7 They are not.

J:m.n.9t........
.ymÚ!U1Rt.... .Y~n.umml....

......................

...................... ......................

...................... ......................

...................... ......................

...................... ......................

...................... ......................

2 Write the questions.

1 You're hungry.
2 He's French.

3 lts an electronic pass.
4 They're correct.
5 We're ready.
6 The numbers are wrong.
7 The manual's in English.

.........................

.........................

.........................

.........................

.........................

.........................

--..-
To answer 'yes', don't use contractions. Yes,
she is, not Ycs,s1<le's.
To answer 'no', use contractions. No, she isn't.

. Tech Talk Review and Remember 1

3 Complete the answers.

1 Is she English?
2 Is he English?
3 Is it my tum?
4 Are we ready?
5 Are the cables OK?
6 Is this room 962?

7 Are you hungry?

Yes,she is.
No, he isn't.
Yes, ...........
No,...........
Yes, ...........
No,...........
No,...........

Classroom instructions

Complete the instructions with verbs from
the list.

Say
Write
Read

Spell
Check

Open

Listen to
Look at
Work with

&l .RHt the instructions.

2 M ..........your book.

3 D ..........the picture.

4 li .......... the cassette.

5 tJ .......... the word.

6 iI .......... the word.

7 . .......... the number.

8 y ..........a partner.

9 ft .......... your answers.



At reception
1 Complete the conversation with words and

phrases from the list

Whats your name
what company
here you are
a little English

no problem
do you speU
Thanks

Sorry
to see
room

A Good morning.
B Good morning. I'm here 1

Emma Tanner.

A 2.please?
B Svenson. Dlf Svenson.
A How 3 that?
B S-V-E-N-S-O-N.

A And 4are you with?
B SundsvaU Engineering.
A Is this your first visit?
B 5?
A
B

Is this your first visit here?
Yes. it is. Sorry, I only speak

6.

A OK, 7.Do you have a
pas sport?

B Yes 8.

A 9.Thats fine, Mr Svenson.
Emma Tanner is in 10406.

2 Read the conversation with a partner.

E J y I

4 '- .~\.:>'..,r'
. .

14

40

44

Parts and equipment

1 Match the words in the list to the correct

picture in the grid below.

Write the square number. (You can ask your
teacher for help or use a dictionary.)

screw
washer

spring
clip
hook
belt
nut
bolt

clamp
cog
gauge
fuse
driU
cable
hose

plug

..f1.... socket

tape measure
ruler
hard hat

glove
microphone
camera
disk
bulb
cart
lead

paUet
bottle

pipe
paintbrush
wheel

2 Work with a partner. Take turns to test each
other.

Example
A Whats E4?
B lts a screw.

G A H R

TechTalk ReviewandRemember1 .



Emailaddresses

1 ~ Listen to someone saying an email
address. Tick the correct address.

1 j-luc@redtop.co.fr O
2 j-luc@redtop.com.fr O
3 Uuc@redtop.co.fr O
4 Uuc@redtop.com.fr O

J_Jarvie-
1

67@topleft.com
I I · I '''-

underscore hyphen at allone word dot

We say com (not C-O-M),co (not C-O), net (not
N-E-T), and org (not O-R-G).

2 Say these email addresses.

1 m.parks@callserve.com
2 kazuo@raper.net.jp
3 wills6328@yahoo.co.uk
4 user-info@tech.store.com.br

5 Lorth@t-lightwork.org.de

3 Work in groups. One person says their email
address. The others write it down.

. Tech Talk Unit 4

Telephone messages

1 ~ Listen to someone taking a telephone
message. Write the message.

Message for: Mc:;:r;c:;:

Please caU:

Telephone no:

2 Complete the sentences with a phrase from
the list.

I'm afraid

Can you

a second Can I
This is

do you
I need

1 speak to Maria, please?
2 she's not here.

3 take a message?
4 Sure. ]ust .
5 a pen.
6 Don Sinclair.

7 How spell that?

3 ~ Listen again and check your answers.

To correct someone, stress the information
thats different.

A 50 thats 4989 287 9806.
B No, 9826.



5 Write these phrases in the correct place in
the table.

How do you speJ!that?
Thecodeis ...
]ust a second.I needa pen.
Thanks uery much.
This is ]ean-Luc.
So thats ...

Startingthe cal!
HelIo.

Is that the Research Department?
....................................................................

Can I speak to ..., please?

Messages
Can you take a message?
Are you ready?

2
....................................................................

Givingnumbers
My number is ...

3
....................................................................

Spelling
4....................................................................

}-I-M.Then new word ...

Checking
Sony?

5....................................................................

Ending the cal!
6....................................................................

You're we1come.

Goodbye.

6 Work with a partner. Use the words in the
boxes to make another calI. Take tums to be
A and B.

A - write the message.
B - use your real name and telephone number.

7 Work with a partner.
A - look at the information below.

B - look at file 5 on page 103.

A

You work for Allied Engineering. You work
with Teresa Harris, but she isn't here today.
Someone calIs you. Take a message and
write it here.

Message for: ............................................

Pleasecontact: ............................................

Contact information: ............................................

............................................

............................................

Is thatcorrect?.

4 Work with a partner. Take tums to be A
andB.

A So thats 6741.
B No, 6743.

1 A So thats 6741. B No, 6743.
2 A So thats 8529. B No, 9529.
3 A So thats 3290. B No, 3490.
4 A So thats 1168. B No, 1164.
5 A So thats 344742. B No, 347742.
6 A So thats 652880. B No, 642880. 5ales Department. -.. ... speakto Thomas?

ji'

... not here. .... ... a message?

/'
5ure. . .. a second. ...

... ready?
pen.

ji' Please askThomas to
Ves. .... ... Thisis ...<giveyour

name>

ji'

How ... spell that?
lts ... <spell your
name>

,- Thats right. And my
50 thats ... <spell the -"1 numberis...<giveyourname>? number>

/'
50 thats ... <say the

Thats right. Thanks.number> ?



Checking equipment

1 Read the email and look at the picture.
Are all the parts correct?

II

10- _ _ ~eB
-,,>""'''''' ~""'...'" 18"''''.'''' \~ ""."""" \.1St,..\U"..ij,o,u.",.\;\:""""'"

=

subl"" Re: Insta\ling the netWOrk

2 Workwith a partner. Check the parts against
the list.

A Do we haue two six-foot cables?
B No, we haue three!
A Do we haue ...?

Dear Marcus

Here is a list of the parts yoU need to insta\l the
netWOrk.The parts are in the box. Ca\l me jf yOU
have any problems.

Chas Carter

3 Marcus calls Chas, but Chas is out. Marcus

leaves this message. Complete the message
with the words from the list.

--- --- - --- -------
disk
need

network
have

six
call

three
don't

Parts list
2 x 6 ft CAT5cables
4 x 25 ft CAT5cables
6 x wa\l sockets
1 x eight-port router
1 x 12 ft lead*
1 x six-gang extension lead*
1 x user guide
2 x insta\lation disks
--- - -- - -- --- --- -- -----

h.

'Hi, Chas! lts Marcus. Thanks for your email
about installing the 1.I'm afraid we

2 a problem. We 3have enough
twenty-five-foot cables. We need four, but we
only have 4.We have an extra

5-foot cable, but thats no good. And we
have another problem. We only have one
installation 6.l think we 7 twO.
Please 8me about this. Thanks a lot.

Bye.'......

lead BrE - power cord AmE

six-gang extension lead BrE - six-outlet powerstrip AmE 4 e Listen and check your answers.. Tech Talk Unit 4



5 Work with a partner. A - look at the
information below. B -look at file 8 on

page 104.

A

You need these things for a job. Ask your
partner if they have them. Tick (./) the things
they have.

Doyou haue ...?

/

J~
.

' IIt...J .~~

"l

III

J · .. .~ .
Use!" S Mflllua/.

l
torch BrE- fiashlight AmE

Following instructions

1 Look at these lines. Which is:

1 horizontal?

2 diagonal?
3 vertical?

I
a b c

3 Work with a partner.
A - look at the information in file 9 on

page 104.
B - look at the information in file 36 on

page 114.

Isthatcorrect?.

2 Listen to some instructions and draw
the lines on the grid.What is it?

1 2 3 4 5 6 7 8 9 10

n
11 12 13 14 15 16 17 18 19 20

21 22 23 24 25 26 27 28 29 30

31 32 33 34 35 36 37 38 39 40

41 42 43 44 45 46 47 48 49 50

51 52 53 54 55 56 57 58 59 60

61 62 63 64 65 66 67 68 69 70

-----------
71 72 73 74 75 76 77 78 79 80

81 82 83 84 85 86 87 88 89 90

91 92 93 94 95 96 97 98 99 100



Describing controls

1 Look at this control panel. Read the text and
find these controls.

1 levers

2 LCDdisplays
3 key pad

4 c10ck
5 sockets

6 gauges

7 air vent
8 knobs
9 switches

top

i

bottom

There are three levers at the top on the left. There are two
LCD displays on the right in the centre and there is a key
pad at the bottom on the right. There is also a clock and
an air vent and there are six sockets, four gauges, three
knobs, and five switches.

2 ~ Listen and repeat the words.

sockets switches knobs gauges levers

3 When is it there is ... and when is it there

are...? Complete the rule by choosing the
right answer.

t.ir:l~t.ir:lt.~"t.~

· For one thing, use there is ... / there are ...· For two or more things, use there is ... / there
are. ..

We write there is ..., but we say there's ...

III Tech Talk Unit 5

4 Underline the words in, on, and at in the text
in 1. Then complete the phrases below with
in, on, or at.

the top
the right
the centre

the bottom
the left

5 Work with a partner. Ask and answer

questions about the controls.

A Where's the cIock?

B Its in the centre on the Ieft.

A Where are the switches?

B They're on the right at the top.

6 Read about some more controls and look at

the picture. There are some mistakes in the
text. Find the mistakes and correct them.

~ ~"I

,tJ i5~L,,,~
f. O

.

FF OFF
. .

=

~lrilJ . (1)',-.'_:-,-, ,-""~".".~--

There's an alarm bell in the centre at the bottom, and
there are four fuses at the bottom on the right. There are
two switches at the top on the left. There's a gauge at the
top on the right and a lever at the bottom. The switches
are off and the lever is down.

Example top
There'san aIarmbe1Iin the centreat the ~ ...

í . OPEN ON ON ON
I ON ON ON

:T
I 'I II'I l!!!i " (!!J
OFFON'citONoFF

I OFFOFFOFF .
II [IaOSeD o OFF

,, cDi_ ' wm.1'.'i .. "

t(!j
. .

, ,
@'I) 1!!Et' . \ -'\",;'

(e)M .gw. II@)@)
".'



7 Match the parts of this control station with
the words in the list.

micraphone
handle
air vent
levers

fuse
socket
cover
knobs

fan
lock
lead*

lead BrE- power cord AmE

8 Look at the contral station in 7 again. What
dowe:

1 open and close?
2 pull and push?
3 lock and unlock?

4 plug in and unplug?
5 tum clockwise and anti-clockwise*?
6 tum on and tum off?

7 remove and replace when they bum out?

anti-clockwiseBrE- counter-clockwiseAmE

Example
open and cIose- the air uent, the couer

9 Read these instructions. Point to the correct

part of the control station.

1 Close the air vent.
2 Thm off the fan.
3 Pull the lever.
4 Unlock the cover.

5 Plug in the control station.
6 Thm the knobs clockwise.
7 Remove the fuse.

10 Give the opposite instructions.

Example
Close the air uent. - Open the air uent.

11 Watch your teacher mime some of the
instructions. Say the instructions.

12 Work with a partner. A - give the
instructions. B- mime the instructions.

13 Work with a partner. A - look at the
information below. B -look at file 11 on

page 105.

A

Here's another control panel. Your partner
has a similar picture, but there are six
differences. Describe your control panel to
your partner. Find the differences.

A There are two switches.

B Where are they?
A On the right at the top.
BAre they on or ofJ?

Blili
111111
111111_.-- - ---

Whereisit? .

: ll I i i\!I \!I \!,I OFF OFF

r' 'I eli- L - . "'" "'" ""'. (' .
lig 3,. f? .

'6' .



Describing facilities

1 Match these facilities to the correct symbol.

1 res~aurant ~ ~2 stalrs ~~

3 telephones ~ §. ~. .~

4 car park* .'~'"
5 elevator a
6 toilets* _7 meeting rooms rllllllllll~
8 coffee bar .~_9 photocopiers ~-~

10Internetcomputers...~ c
11 smokingarea

12 reception desk ~ .
13 fitness centre .
14 swimmingpool ~d
car park BrE- parking lot AmE

BrE- bathroorr

~A
~W

~g c,[-J

~
t

b

h

o
m

2 0) A hotel guest wants five things. What
are they? Listen and find out.

3 What facilities are there at the hotel? Is
there:

1 a restaurant in the hotel?
2 24-hour room service?
3 a restaurant near the hotel?
4 a minibar in the room?
5 an elevator?

III Tech Talk Unit S

4 0) Listen again and complete the questions.
Then answer them.

1 's the hotel restaurant?
2 room service?
3 restaurants near the hotel?

4 minibar in my room?
5 elevator?

5 When is it Is there ... and when is it Are

there ...? Complete the rules by choosing the
right answer.

_J"'_~, ,

· For one thing ask Are there any ...? / Is there
a(n) ...?· For two or more things ask Are there any ...? /
Is there a(n) ...?

6 Work with a partner. Ask and answer
questions about the facilities of the building
you're in now. Use the symbols in 1.

A Is there a restaurant?

B No, there isn't.
A Are there any stairs?
B Yes, there are.

What other facilities are there?

k

7 Work with a partner again. Look at this
elevator sign. Ask and answer questions about
these facilities.

reception desk
coffee bar
fitness centre
Italian restaurant

car park
swimming pool
cocktail bar

meeting rooms

A Where's the reception desk?

B lts on the first floor.

The Prince Regent Hotel

Rooftop Pool
Presidents Fitness Club
Fazio's Pizzeria

Hawaii Nights Cocktail Bar
Executive Meeting Rooms
Rio Coffee Lounge
Reception
Parking

Floor

23
22
12
11
3 and 4
2
1
Lower level



Describing tests

1 Look at the pictures. How many vehicles and
people are there? Are they real people?

2 Complete the conversation. Write there's,
there isn't, there are, or there aren't.

Picture 1
Q How many people are there in the car?
A None, but 1 three dummies. 2 a

dummy of a man at the front and a
woman and child at the back, but 3

any real people.
Q lts just a test?
A Yes, its a 56 krn/h crash test.

Picture2
Q Where are the car doors?
A 4 any.We want to see the dummies

move.
Q What about seat belts?
A 5a seat belt at the front, and 6

an air bag too. But 7 a seat belt at the
back.

Picture3

Q Is this a dummy too? 8 circles on its
clothes.

A Yes, its another test. 9 sensors in its
body too. They help us measure its
movement.

Q Is there a fire here?
A No, 10.lts an air bag.

~ I

/

'~~,L-=

3 Underline the plural words in the questions
and answers in 2.

Example
How many people are there in the car?

- - --- ---
Add -s if there is more than one thing.
one door - two doors, one belt - three belts

2 Some plurals end with -es or -ies.
If a word ends -sh, -s, -ch, -x, or -z, add -es.
crashes,addresses,switches,faxes

3 If a word ends with a consonant +-y, remove
-y and add -ies.
dummy -+ dummies, battery -+ batteries.

4 Some plurals are irregular.
oneperson- two people

4 Write the plurals of these words. Add -s, -es,
or -ies.

1 battery
2 sandwich
3 box
4 lock

5 key
6 security pass
7 dictionary

.................

.................

.................

.................

.................

.................

5 These words have irregular plural forms.
What are they? Ask your teacher for help or
use a dictionary.

Whereisit? .

1 person .P'g.l?Jg......
2 man .................

3 woman .................

4 child .................
5 foot .................
6 tooth .................



Describing features

1 What kind of car do you have (a Ford, a
BMW,etc.)? ls it very old?

2 Look at the photos in 4. What kind of car is
this? Write the numbers of these parts.

1 wheels

2 steering wheel
3 seats
4 windows

5 windscreen*

6 brake pedal
7 fins

Does it have a gear lever*?

windscreenBrE- windshieldAmE
gear lever BrE- stick shift AmE

3 This Cadil1ac Sedan de Vil1ewas very
advanced for 1959. It has automatic

transmission (not manual) and a lot of other
features. Look at the features below. Which

features does it have? What do you think?

Does it have:
1 manua! transmission?

2 electrically powered windows?
3 a centrallocking system?
4 power brakes?
5 power steering?
6 air bags?
7 emise control?
8 a heater?

9 a telephone?
10 a GPS (global positioning

satemte) system?
11 air-conditioning?
12 -aCD player?
13 a six-cylinder engine?
14 an eighty-litre fuel tank?
15 fins?

16 other features? (what?)

. Tech Talk Unit 6

Yes / No
Yes / No
Yes / No
Yes / No
Yes / No
Yes / No
Yes / No
Yes / No
Yes / No

Yes / No
Yes / No
Yes / No
Yes / No
Yes / No
Yes / No
Yes / No

4 Read about the Sedan de Vil1eand check

your answers.

The Sedan de Ville has
all the advaneed

engineering features of
a 1959 Cadillae. lt has

power brakes and
electrieally powered
windows. lts radio has

an electrieally powered antenna'. An electrie
switeh loeks and unloeks all the doors from the

driver's seat. Driving is easy with its automatie
transmission, and it has power steering, so
parking is easy too. There's a heater for eold
weather and air-eonditioning for hot weather.
And the Sedan de Ville is powerful. lt has an 8-
eylinder, 39Q-in3(6A-litre) engine and a 21-gallon
(8Q-litre) fuel tank. With the Sedan de Ville, vou
ean save money on fuel beeause it has automatie
eruise eontrol.

..
___ __ ~

..'.~~

~
.,=. ~

-
,~ ,s;;:

. .' - ~ = ~~

aerial BrE - antenna AmE

5 Work with a partner. Ask and answer
questions about your cars. Ask about the
features in 3.

A Doesyour car haue automatic transmission?
B No, it doesn't. lts manual.
A Does it haue ...?

--- ---
+ lt has fins.

lt doesn't haue fins.
? Does it haue fins?
v' Yes, it does. /)( No, it doesn't.



6 Look at some more vehicles. Say whats
unusual about them.

a

c

7 Which vehicle has:

1 no wheels?

2 just one wheel?
3 a lot of windows?

4 a lot of steering wheels?
5 no seats?

And which vehicles have:

6 no pedals?
7 several seats?
8 a lot of seats?
9 unusual wheels?

10 an unusual body?

a(n) =one
seueral =some (more than two, but not a lot)
a lot oj = many (a large number)

8 Play a game with some other students. One
student chooses a vehicle. The others ask

questions to find out which one. The first
student can only answer Yes,No, or I'm not sure.

Does it haue a lot oj steering wheels?
No, it doesn't.
Does it haue a brake?
I'm not sure.
Does it haue seueral ...?

9

Tellmeaboutit .
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Shapes

1 What shapes can you see in these pictures?
Answer the questions. You can check your
answers in file 7 on page 103.

How many cubes
can you see?

2 Is the circ1e

really circular?
3 Is the square

really square?

2 Complete the table using words from the list.

semi-circ1e

cylindrical
triangular
rectangular

oval
cube

sphere
square

Theshape The description

1:::\
.

:
.

..
..

.

...

'

.

.

'

.

.

.

lts circular. /

~ lts round.

lts a circ1e.

lts a square. Ir lts 1.

-1J
~ I ' . 1 . ltS 2

~ ts a tnange. ~. .

~ lts a 3 . /J
.

." I~'s semi-
~ ~ clrcular.

O,

; .'1

o
o',

. .

liJ [t's a ' . . [t's cubic.

ij [t's a cyUndor. ~ [t's '.

3 Work with a partner. Ask and answer
questions about these things.

What shape is the car?
lts spherical.

What shape is the watch?

lts triangular. c:J-
CJ

Id

Tellmeaboutit .

lts a # [t's '

..........
rectangle.

lts an 5

@)
lts oval...........

lts a 6 . ". lts spherical...........
.J

'-./



The verb have

- -- ---

Use haue with I, you, we, and they. ~You haue mail.

2 Use has with he, she, and it.(#It has an attachment.

3 Use do or does to make questions.
Do you haue my email address?
Does the email haue an attachment?

4 Use don't or doesn't to make negative
sentences.

I don't haue your email address.
It doesn't haue an attachment.

Complete this conversation, then read it with a
partner.

A Do we 1everything?
B Yes, we're ready to go.
A 2you have the microphones?
B Yes, and I 3 the lights and the video

camera.

A 4 you have the batteries for the camera?
B No,the camera 5 have batteries.

I think they're missing.
A 6 it have a lead?
B Yes, it 1a 12-foot lead.
A Thats OK,then.
B There's one thing we 8 have.
A Whats that?

B Lots of time. Come on. Hurry up!

rirlll'L*1.1..'rll'i~.. --- . -- --------
English speakers use haue and got in different
ways. For example, people say:
Doyou haue a problem? Yes, I do.
Haue you got a problem? Yes, I haue.
You gotta problem? Yeah, I do.
They mean the same thing.. Tech Talk Review and Remember 2

First, second, third

3 Number the seasons of the year.

D
D
D
D

autumn*

winter

summer

spring

autumn BrE - fall AmE

4 Work with a partner. Take tums testing
each other.

A Whats the first day oj the week?
B Monday.Whats the eighth month oj the year?
A August. Whats the ...?

See page 116 for a list of ordinal numbers.

1 Number the days of the week.

D Thesday D Thursday

D Friday D Saturday

D Wednesday D Sunday

[TI Monday

2 Number the months of the year.

D October D April

D ]uly D September

[TI ]anuary D March
D ]une D November
D February D May
D December D August



Opposites

Complete the crossword puzzle. Use words
with opposite meanings.

Example
1 down - The opposite oj goodbye is helIa.

Across

4 open
6 hot
7 unlock
9 horizontal

11 plug in
12 difficult

14 top

Down

1 goodbye
2 anti-clockwise

3 push
5 on

8 up
10 left
13 no

Whats missing?

1 What things are missing in these pictures?

AB Systems
24 Canal Street
London SW10 4JP

AB Systems
24 Canal Street
London SW10 4JP

\
Johnsmithhotmail.com

MariaTechTalk.net

Helen@work.org \ [i]

2 Write sentences about whats missing.
Check the list for help.

Example
2 They don't haue tails.
10 It doesn't haue a floor 13.

floor 13
wheels
antenna

@ symbols
pedals
handles

taps
stamp
key pads

tails

plug
lens

TechTalk Reviewand Remember2 .

IH
2 3

4 5
E

L

6
L

7
O

: 8
I
9 10

11 12 13

14



can and can't

1 Read about ASIMO.Is he a toy or is he a real
robot?

Meet ASIMO
(Advanccd Step in lnnovativc MObility)

ASlMO is a humanoid robot, developed by the
Ronda Motor Co. Re is 120 cms tall and he

weighs 43 kgs. You ean control him with a
computer or give him voiee instructions. ASIMO
is a service robot. Re is designed to help people.
Re ean wa\k and climb stairs, so he can carry food

upstairs to a siek
person and do
other jobs around
the home.

2 Read the information again. Answer the

questions.

1 What is ASIMO?

2 Which company developed ASIMO?
3 Can ASIMOunderstand voice

instructions?

4 Can ASIMOtum on a light?
5 Can ASIMOtake small and large steps?
6 Can ASIMOrun?

III Tech Talk Unit 7

Rere are ten things ASIMO can do.

1 walk forwards and backwards

2 bend and straighten his joints

3 adjust the size of the steps he takes

4 climb up and down stairs
5 tum left, right, and around
6 raise and lower his arms

105 degrees

7 operate light switehes

8 open and c\ose doors

9 carry loads

10 push carts

1.6 km/h

(approx. 1 mph)

120 cms



3 Look at the list of ten things ASIMOcan do
in ,. Match them with the correct picture.

ON

I~
OFF

a b ................. c ..................................

.. ..
d ................. e .................

f 9 ................. h ..................................

................. .................

4 ASIMO can't raise his arm more than 110

degrees. And he can't dance. Think of more
things he can't do. Work with some other
students. Make a list.

Example
He can't swim. He can't use a telephone.

S Imagine your teacher is ASIMO.Give them
instructions for things they can do, for
example, switch on the light, open the door,
etc. Give them instructions for things they
can't do too.

A Walk forwards two steps. Raise your left arm.
Switch on the light.

B I can'tl I can't reach the switchl

Body parts

1 Point to these parts of your body.

leg foot neck
arm teeth back

head
hand

mouth
face

nose

jaws

2 Match the body parts with the words in 1.

3 We use these words to describe other things.
Write the names of the parts in these pictures.

b ...............

~.~ .

.

.

,i

.

.

.

./. :

\

,.

e ............... f ...............

"

'I
"

, \

L +- ~
d ...............c ...............

..

fo

i.

9 ............... h ...............

............... ............... k............... ...............

Whatcanit do? .

.'-
...

,

"f



Explainingwhat things do

1 What can these robots do? Say what you think.

o Robug3

2 0) Check your answers. Listen to different
people talking about the robots. Number the
photos in the order you hear about them.

3 Which robot:

1 is fuHy automatic?
2 can reach 15 metres?

3 is an electronic pet?
4 has vacuum gripper feet?
S is the solution for dirty windows?
6 is designed to save floor space?

4 0) Listen again and write the missing
numbers.

1 Robug 3 can puHloads of lb.
2 Sirius can clean m2 of glass in just

one hour.
3 The IRB840 has a maximum load of

kg.
4 The Intemational Space Station is ..........

mile s above the earth.
S The RL800is only $ .
6 This Sony Robot Dog is mm long.. Tech Talk Unit 7

.::.'.~
\+ ", .

o IRB840

o Sony's
Robot Dog

~III.!III'~

ln British English, say and before the tens.
ThJohundred and twenty-one pounds.
ln American English, you can say and ar not say
and.

Three hundred and twenty feet ar Three hundred
twenty feet.

5 Practise saying the numbers in 4.

ThJohundred and twenty-one pounds.
A hundred and twenty square metres.

6 Work with a partner. A - look at the
information in file 6 on page 103. B - look at
the information in file 10 on page 105.



Dimensions

1 What kind of robot is this? What can it do?
Read about the Robosaurus and find out.

The Robosaurus is a 12.-metre-high entertainment
robot. lts designed to !ift, crush, and bum cars. It

weighs 26 tonnes and it's con'trolle~ by a human pilot
who sits inside itShead. 60"mfIal1)escome out of its

nose, and iJ~.!llQ!1thopens and closes with a pressure
of 140 kg/cmLTtean ITft'cars15 m in the air and bite

them in half with its 30 cm teeth. After shows, the
robot becomes a trailer and it can travel by road to
the next city. It can fold up to just 141f2metres long,
4 metres high, and 2.1/2metres wide.

SPEClFlCATtONS..."

Height (standing) 12m

Height (folded up)

Length (folded up)

Width (folded up)

Length of teeth

Jaw pressure

2 Comp1ete the specifications above.

3 Work with a partner. Take tums to ask and
answer these questions about Robosaurus.

1 When its standing, how high is it?
2 When its fo1ded up. how high is it?
3 How long is it?
4 How wide is it?

5 How long are its teeth?
6 Whats its jaw pressure?
7 How heavy is it?

4 Here are some questions about another
robot. Comp1ete the words.

1 How h is it?
2 How w is it?
3 How 1 is it?
4 How h is it?
5 How m is it?

4in
8 in
8 in

275 g
$150

5 Work with a partner.
A - look at the information be1ow.
B - look at the information in fi1e 14 on

page 106.

A

1 Use the specifications to answer questions
about Line Tracker.

2 Ask your partner questions about Hyper
Peppy and comp1ete the tab1e.

LINE TRACKERcan
follow black !ines on

white paper.

SPECIFICATIONS

Height

Length

Width

97 mm

157mm

143mm

Weight without

batteries 250g
Price $49.95

HYPER PEPPY can

change direction when
it hears a loud noise or

things are in its way.

SPECIFICATIONS

Height

Length

Width

Weight without
batteries

Price

Whatcanitdo? .
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Asking for things

TAsK UST

1 @ Listen to someone
asking a computer technician
for help. Complete the
technician's task list.

Notebook computer: # 34726891
Date: 25 July

1 tbe sound card.
2 Netscape.

3 drivers for tbe printers.

2 @ Listen again. Does the man need:

a a new sound card?

b a password?
c a browser?

d drivers for the network printers?
e his computer tomorrow?

What does the technician need?

refers back to one thing.
refers back to two or more things.

4 Work with a partner. Take tums to be A
andB.

A - say the problem.
B - say what you'll do.

A I needInternetExplorer.
B I'lI instalI it.

A Are there 60 nails here?
B I'lI count them.

1 I need Internet Explorer.(instalI)
2 Are there 60 nails here? (count)
3 There are some mistakes on this

diagram. (correct)
4 The aerial is bent. (straighten)
5 The wheels are dirty. (clean)
6 The door's locked. (unlock)
7 These bags are heavy. (carry)
8 The pump doesn't work. (replace)
9 We don't need this cover. (remove)

10 We need 13-amp fuses. (order)
11 The window's open. (close)

3 When is it it and when is it them?

A My sound card doesn't work.
BOK, I'1Ireplaceit.

A I need some drivers.
BOK, I'1IinstalI them.

Complete the rules by writing them or it.

. Tech Talk Unit 8



5

1
2
3
4
5
6
7
8
9

10

6 Work with a partner. Take tums to be A
and B. A - say what you need to do. B - ask
what A needs.

A I need to cut something.
B Doyou need some scissors?
A Yes.Doyou haue any?

A I need to filI the tank.
B Doyou need a hose?
A Yes.Doyou haue one?

1 cut something
2 filI the tank
3 protect my eyes
4 draw a straight line
5 measure the floor

6 weigh something
7 move some boxes

8 loosen a bolt
9 remove a nail

1O listen to a CD

7 Work in groups. Imagine you need these
things. Explain why you need them. Think of
lots of different reasons.

Example a computer

A I needto accessthe Internet.
B I need to write a letter.
C I needto ...

- a computer
- a password
- a mobile phone

- an English dictionary
- more money
- more time

.,

c

Decimal numbers

1 @ Listen to these numbers. Write the
missing words.

1 3.46
2 23.4
3 0.8
4 1.06

three point six
three point four
point eight

one point six

·Write decimal points as a point (.), not a
comma (,).
3.5 ~· After the point say numbers separately.
1.25 one point two fiue·Before the point say numbers together.
25.25 twenty-fiue point two fiue· Before the point Ois zero or nought (not oh).
0.3 zero point three or nought point three
sR 1'1si1'lt tl<!l'ee

· After the point, Ois zeroar oh.
0.03 zeropointzerothreeor zeropointoh three

2 Practise saying these numbers.

13.4 0.6 0.70913.13 8.304

3 ~ Listen to three people changing money.
Write the exchange rate.

1 ID dollars ..........

2 H pesos ..........

3 rn yen ..........

4 Work with a partner.
A - look at file 16 on page 106.
B - look at file 13 on page 105.

Whatdoyouneed? .



Getting information

1 Match each sentence to the correct picture.

a b ......

lt can travel forwards, but it can't travel
backwards.

2 It can travel forwards and backwards, but
it can't tum left or right.

c ...... d ......

3 It can tum left or right, but it can't move
up or down.

4 It can move in any direction if the wind is
in the right direction.

2 The Skylark is a helicopter you can build yourself. Read the answers to
some FAQs (Frequently Asked Questions). The questions are missing.
Think of possible questions for the answers.

SKVLARK FAQs . . .
1 Q ~!mjt.nm!{y'1!y.?

A Ves it can. ft can do verticaf take-offs and
landings and it can fly forwards, backwards,
left, and right.

2 Q ?
A 17 ft.

3 Q ?
A 7ft.

4 Q ?
A Aluminium and steel.

5 Q ?

A 350 Ibs when its empty.

6 Q ?

A Its top speed is 95 mph.

7 Q ?
A Just one.

8 Q ?
A Ves,you can.

9 Q ?
A The full-sizeplans are just $175.

10 Q ?
A Visitour website at www... .

III Tech Talk Unit 8

3 Here are the questions. Match them to the
correct answers. Take tums asking and
answering the questions with a partner.

a How fast is it?

b How long is it?
c Whats it made of?

d Canit realJyfly?
e How much is it?

f How many seats are there?
9 How can I get more information?
h How heavy is it?

How high is it?
Can I really build a Skylark myself?



Tools and equipment

1 What different things do these people need?

2 Which people need the items in this list?

7

a screwdriver

a new tyre
a plaster
a spirit level

a plug
a hammer

a map

a funnel
asaw

a paintbrush

3 When is it needand when is it needs? Choose
the correct answer.

t.
,,"":'..- =-

I

9

1 I need/ needssome help.
2 You need/ needs a hammer.

3 He need / needsa paintbrush.
4 She need/ needs a saw.
5 It need / needs a plug.
6 We need / needsa funnel.

7 They need/ needs a map.

.
4 Work with a partner. Take tums to test each

other.
A - point to a picture.
B- make a sentence.

He needsa ... She needs a ... They need a ...

Whatdoyouneed? .



Warning signs

@I ~ @1 Match the instructions with the waming I , "
SlgnS.

a b c

@@.~
e f

~@@
~J

k I

@~.
n o

~@
(

@~@

1 Don't enter. ......
2 Be careful! Don't trip. ......
3 Wear a hard hat. ......
4 Wash your hands. ......
5 Don't touch. ......
6 Wear ear protection. ......
7 Don't bring cameras in here. ......
8 Keep the aisle clear. ......
9 Use the machine's safety guard. ......

10 Open the doar with care. ......
11 Keep cylinders secure and upright. ......
12 Secure your hair. ......
13 Don't bring food or drink in here. ......
14 Be careful! Slippery floor. ......
15 Lift with care. ......

2 Some signs have no instructions. Write the
instructions for them.

Example
Sign u - Don't smoke.

3 Work with a partner. Test each other. One
person points at a sign. The other person
gives the instruction.

4 Work in groups. What waming signs do you
need in your workplace? Make a list.

Example

Don't remoue t~e safety guard.
Wear safety boots.

. Tech Talk Unit 9
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Colours

1 What colours are the wires?

2 0) Some connections are wrong. Which
wires are connected to the wrong terminals?
Listen and find out.

3 0) Listen again and correct the bad
connections. Find the correct terminals on

the picture.

--
We use should to say whats right or correct.
It should be connected to terminal B.

(Perhaps it is connected to terminal B, perhaps it
isn't, but terminal B is correct.)

4 Look at the picture and say whats wrong.

Example
The blackwire should be connected to terminal D.

5 Work with a partner.

A - look at the information below.

B - look at the information in file 23 on page 108.

A

1 Tell your partner how these wires should
be connected.

Example
Thegreenandwhite wireshouldbe connectedto
terminal E.

Watchout!.

2 Listen to your partner and connect these
wires.

" e ,

,;;;;;;;;;;....r CO G) r .....IiiiL
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Identifying people 3 ~ Listen again and write the missing words.

I'm a technician and he's

an engmeer.
We work for BMW

(a or an + job)
(for + company)

4 Work with a partner. Take tums to ask and
answer these questions.

A Does the security guard know Pablo?
B No, he doesn't.
A ls Pabloa seruice engineer?
B Yes,he is.

1 Does the security guard know Pablo?
2 ls Pabloa seruice engineer?
3 Does Pablo work for Allied Engineering?
4 Does Pablo have a security pass?
5 Is the door open?
6 Does Pablo open the door?
7 Is the woman Pablo's customer?
8 Does she know the man with the cart?
9 Is the man a thief?

1 Whats your job? Who do you work for?

.]'J.-r.l.T.I~ _

Write a, an, or for in the spaces.

1 She's software engineer.
2 Are you electrician?
3 She works IBM.

4 He's quality technician.
5 They work the Exxon Mobil

Corporation.
6 I'm architect.

2 ~ Listen and read the comic strip. What's the story about?

Excuse
Me.

II Tech Talk Unit 9



5 Work with a partner. Take tums to be Pablo
and read the story.

6 Here are two roles for making questions.
When do we use role 1 and when do we use

role 2? Write 1 or 2 in the correct space.

Use Do or Does.

You work here. --t Doyou work here?
Heworkshere.--t Doeshe workhere?

2 Change words around.
You're an engineer. --t Are you an engineer?

He'sa thief --t Is he a thief?

Use role with the verb be.
Use role with other verbs.

liold ",our pQ.~S'InfrOf\t
~ ~o.t; box,

I~ o~S ~e d.oo r,

,
";'0

7 Choose the correct word to make these

questions.

1 Are / Doyou a security guard?
2 Is / Doesyour company have security

guards?
3 Are / Do there security cameras at yom

company?
4 Are / Dovisitors need security passes?
5 Are / Doyou need a security pass?
6 Is / Do security a problem for yom

company?
7 Is / Doesyour com pany have security

checks?

8 Work in groups. Discuss security in your
companies. Ask and answer the questions
in 7. Can you do more to stop thieves?

Watchout! II



Present Simple 3 Complete this formo Chaose do ar does..COMPUTER USE .
---- ---- 1 Do/Does Vouhave a computer

at home?

Ves/No

Add s to the verb with he, she, and it.
Use don't ar doesn't to make negatives. 2 Do/Does your home computer have

Internet access?

Ves/No

3 Do/Does Vouuse a computer at work?

4 Do/Does it have Internet access?

5 Do/Does it need more memory?

6 Do/Does Vou play games on it?

Ves/No

Ves/No

Ves/No

Ves/No

1 Write s ar nothing in the spaces.

I work for IBM.He work.L. for Siemens.

1 This switch operate the lights.
2 You need more time.
3 We fill the tank with oil.

4 My wife speak English.
5 The joints bend and straighten.......

4 Work with a partner. Take tums to ask and
answer the questions.

Example
A Doyou haue computer at home?
B Yes,I do. / No, I don't.

2 Write the negative forms of these sentences. What can you do?
1 I know.
2 We understand.

3 He wants his money.
4 The pump works.
5 The wheels tum round.

.1..q!ml.~.rJ..9Y-!.....

......................... What can you do in English? Can you:

1 name these colours?.........................

.........................

.........................

--- - -- - 2 say the letters of the English alphabet?
3 spell your company's name?
4 say your email address?
5 say the days of the week?
6 say the months of the year?
7 tell the time?

8 say these decimal numbers?
5.6 2.98 29.15 0.7 4.03

Use do ar does to make and answer questions.

Do you need more time?
Yes,we do. / No, we don't.

Does she need more time?

Yes,she does. / No, she doesn't.

II Tech Talk Review and Remember3

I
You need more time.
We don't need more time.

They

He
needs more time.

She
It

doesn't need more time.



Whats wrong?

1 Whats wrong with these
instructions?

[~] a Tumleft. " C Drawa e Weargloves. tf1 9 StraightenL8 ~ verticalline. Q. II) the pipe.

~ b Pushthe

J) handle.

2 Correct the mistakes. Write the correct
instructions.

Example Thrn lefI;right.

Opposites

[i1]d Tum right. A
f Connect the

green wire
to the
yellow wire.

~~hGO

/J downstairs.

...: ..... J

3 Work with a partner.
A - Read an instruction.
B- Saywhat it should be.

Example A ThrnJeft.
B 1tshouJdbe 'turn right.

1 Write the adjectives in the list under the correct picture.

late

dirty
heavy

1 big / large *
.................

.................

-
~.. ~-

~o o

13 fast-:t
.................

wrong
unplugged
small

2 light -:t
.................

8 connected /
plugged in *
.................

14 hot *
.................

cold

empty
wet

new

quiet
slow

3 noisy -:t
.................

9 clean-:t
.................

2+2=4 .../

3+9=11X

15 correct *
.................

2 Work with a partner. Point to the pictures
and ask and answer questions.

A 1sit heavy? B No, its Jight.

clear

young
deep

4 shallow-:t
.................

10 old *
.................

.',...~.
>'~ ....~

16 early-:t
.................

loose

expensive
off

5 inexpensive
/ cheap *
.................

6 on*
.................

11 old *
.................

ifI .b
dc-j

I

"~i.
17 dry *

.................

12 tight *
.................

18 blocked *
................

3 Think of things to describe with the
adjectives.

My dictionary is new. Dur teacher's car is dirty.

TechTalk Reviewand Remember3 .



Locating things

1 ~ What's lost? Where is it?
Listen and find out.

2 Answer the questions.

1 Why is he in a hurry?
2 Where's the meeting?
3 Where are his car keys?
4 Whats the time?

3 ~ Listen again and complete the sentences.

lts not the door with the other
manuals?

2 Is it a file?
3 Is it the shelf the boxes?

4 No, I think its a bag.
5 Whats that the radiator?

6 Look, they're the papers ..........
the monitor.

II Tech Talk Unit 10

4 Look at the picture of the office and
com plete the sentences. Use the words in
the list.

on
in

under
nextto

in front of
behind

between

1 The scissors are the desk drawer.
2 The manuals are the door.

3 The papers are the monitor.
4 The disks are the desko

5 The telephone book is the boxes.
6 The glasses are the keyboard.
7 The gloves are the desko



5 Work with a partner.

A - you need the things in list A.
B - you need the things in list B. Look at the
picture. Have conversations like this:

A Can you seemy manual?
B ls it behind the door?

A No, it isn't.
B ls it in the green bag?
A Yes,it is! Thank you!

B Can you seemy keys?
A Are they on the shelf?
B No, they aren't.
A Are they in front of the monitor?
B Yes,they are. Thanks!

ListA

newspaper
manual
batteries

gloves
passport
tape measure
reading glasses
dictionary
tool box
scissors
coffee

ListB
keys
electric drill
watch
wallet

computer disks
telephone book
photos
calculator
umbrella

mobile phone
sandwiches

6 Play a game with a coin. Your teacher leaves
the room and you hide the coin. When they
come back, answer their questions.

Example
Yourteacher
Vou
Yourteacher
Vou
Yourteacher

ls it near the window?

Yes,it is.
ls it under the table?

No, it isn't.
ls it H'?

When your teacher finds
the coin, another person
leaves the room. Hide

the coin again and
continue the game.

Telling the time

1 Look at your watch. Whats the time?

We can say times in different ways.

----

1
seven o'clock

seven

4
eight forty-five

quarter to nine*

2
seven fifteen

quarter past seven

5
sixten

ten past six

3
three thirty

half past three

6
eleven fifty-five
five to twelve*

AmE - quarter to nine or quarter of nine; ten past six
or ten after six; five to twelve or five of twelve.

2 Work with a partner. Take tums to ask and
answer questions about these times.

A What time is it?
B lts ninethirty..

2 3

4 5

3 What time do you:

get up in the moming?
start work?
finish work?

go to bed at night?

6

Hereorthere?.



this and that

1 ~ Listen to the conversations. Complete the sentences.

1

A Can you help me?
B Sure, whats the problem?
A lts bulb. lts bumt out.
B There's a new bulb in box over

there.

2 Look at the pictures again.

Picture1 Is the bulb near the people? What
about the box?

Picture2 How many batteries and boxes are
there? Are they near the people?

Complete the rules by writing this, that, these,
or those.

We use for one

thing that is ne ar.

We use for two

or more things that
are near.

ii
We use for one

thing that is over
there.

We use for two

or more things that
are over there.

. Tech Talk Unit 10

2

A Are you busy?
B No, whats up?
A lts batteries. They're fiat.
B There are some new batteries in ..........

boxes over there.

. - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - -...

3 What colours are these keys and doors?
Which keys unlock which doors? Look at the
pictures and complete the table.

1 This key
unlocks
that door.

Q

2 This key
unlocks
these
doors.

3 Those keys
unlock
those
doors.

-------------------------------------------------



4 Look at the picture. What eolour are:

1 the trueks?
2 the eables?

3 the rolls of tape?

- --

I

/

4 Those keys
unlockthis
door.

5 Read the instruetions and answer the

questions.

'Put these eables in those boxes. Seal the

boxes with this tape and put them on that
truek. Put those eables in these boxes. Then

seal the boxes with that tape and put them
on this truek.'

1 Where are the green eables now?
2 Where are the yellow eables now?
3 What eolour tape is on the boxes in front

of the red truek?

5 These keys
unlock that
door.

10-__ _ _ _ _.__ _ _ _ _ _ _ _ _.__ _ __ _ _ _ _ _ _ _ _ _ _ _ _.

red yellow

I
I
I
I
I
I
I
I--- -_.---- ----"---- ---- - - - - - - - - - - -_.-- - - - - -- - - - , - - - - -- - - - -..

6 That key
unlocks
these
doors.

Hereorthere? II



Suggesting solutions

1

2
1
2
3
4
5

3 Work with a partner. Read the conversation
together. What are the missing words?

1

A This r is no good.

B What's X2 with it?

A The,3 is fiat.
,~ 4 "5

B Why don't you~. it in at the V ?
_ 6

A I can't. There's no '''.' here.

- 7

B There's a.'..

A Yes, but it's _8.
9 :!

B Then use the : ._~. .\

10

A I can't. It's ~ ~ .
~/~11

B Then." anotherone.
12

1
13

A Thats . ]ust problem.
, .. 14

Do you have any éJf ?. Tech Talk Unit 11

4 Look at the pictures and find something:

1 heavy
2 hot

3 dangerous
4 long

5 expensive
6 small



5 Work with a partner and explain the
problems. Use too.

A Bringme that box.
B 1can't. lts too heauy.

6 Match these problems to the best solution.

problems
1 l'm feelingsleepy.
2 Thesebatteries are flat*.
3 I have a headache.
4 I have no money.
5 Mywatch is broken.
6 I can't reach the top shelf.
7 This rope is tOOlong.
8 I can't remember this password.
9 This tank is empty.

10 I can't removethis cover.- -
SO'Utions

a Take an aspirin.
b Write it down.
C Buya new one.

d Hit it With a hammer.
e Havesome strong coffee.
f Cut it in half.

g Finda cash machine.h FilIit.

I Use a ladder.
J Replacetbem.

fiat batteries BrE- dead batteries AmE

7 Work with a partner.
A - read a problem.
B - suggest a solution. Say Why don't you ...?

Example
A l'm feeIing sleepy.
B Why don't you haue some strong coffee?
A Thats a good idea. I OK,1will.

8 Match the problems with the correct picture.

1 1can't remember English words.
2 I want to lose weight.
3 My computer is very slow.
4 I want to reduce my electricity bills.

---

9 Work with some other students. One person
explains a problem. The others suggest
different solutions. Try to suggest a lot or
solutions.

What'stheproblem?.



Impossible and necessary

1 ~ Is parking a problem in your city? Look
at the picture. Whats the problem? Listen
and find out.

2 Complete the conversation.

A Sony, you 1 park here. You
2 move.

B Where can we park?
A There's a car park* down the street.
B But its full.

A Then you 3 use a meter.
B But we 4 find a meter.
A Sony, but that sign means no parking.

carparkBrE- parkinglot AmE

3 Which phrase means 'its necessary'? Which
phrase means 'its impossible'? Complete the
rules with can't and haue to.

can't and have to

Use if something is necessary.
Use if something is impossible.

. Tech Talk Unit 11

4 Complete the information about these UK
parking signs. Use can't or haue to.

This sign means you park
at any time. You find
another place to leave your car.

.
At

any
time

2 This sign means. Between you can park, but
8am and 6pm it's restricted. You

read the

times on the sign. You park on this
street between 8 a.m. and 6 p.m.

3 This sign also
means parking is
restricted. You can

park on this street
for 20 minutes, but

then you move your car. You ..........
come back and park again for 40 minutes.

~ 20 mins only
No return

within 40 mins

5 What do these signs mean? Work with a
partner. Take tums to ask and answer
questions. Use the words under the signs.

A What does this sign mean?
B It means you can't / haue to ...

([) .
1 tum right. 2 stop.

e @
3 overtake. 4 make a U-tum.

Q II
5 tum left. 6 slow down.

@) @
7 drive over 8 watch out

30 mph. for children.



6 Read about driving and traffic in Mexico City and Bangkok.

What are the things José and Sanghop:
1 can't do?
2 have to do?

José

'I have to leave my car at home on Wednesdays
because of the air pollution.The government
restricts the number of cars in Mexico City.The last
number of my licence plate is three. On
Wednesdays 'threes' and 'fours' can't drive. And
on Thursdays 'ones' and 'twos' can't drive, and so
on. 50 on Wednesdays, I have to get a ride with a
friend or take a bus.'

7 Is the traffic bad in your city? Do you know
other places with bad traffic problems? What
happens in other cities?

Sanghop
'The traffic in Bangkok is terrible. 50me evenings I
can't get home. I have to stay with a friend and
sleep on their Hoor.We have a lot of tuk-tuks.They
are open taxis for one or two people. There are no
sides and the air is very dirty. I have to take my
clothes to the cleaner's after the ride.'

8 Work with some other students. Imagine a
foreign visitor is coming to your city. They
want to know about driving and traffic.
Think of things drivers:

1 can't do
2 have to do.

Make lists. Here are some ideas to help you
start.

speed restrictions
age restrictions
tests

documentation (driving licence? insurance?)
mobile phones
seat belts

Example
You can't driue ouer 90 km/h on motorways in
Norway. Thats 56 mph. You haue to wear seat
be!ts at aII times, and you haue to ...

What'stheproblem?.



1 Look at the pictures.

3 ~ Which words from the conversation are
missing? Can you remember? Write them
down. Then listen again and check your
answers.

Worktasks

A What 1 doing?
B 2 fixing this hose.
A Why?
B Because 3Ieaking.
A Are you 4 it?
B No, I'm 5 it. lts a very smallleak.
A Are you 6 tape?
B No 7.' ..........

A Because tape's no good.
B I know.

A Tape doesn't last.
B I know. 8 using tape. I'm using

a clamp.
A Clamps are better.
B I know. Thats why 9a clamp.
A OK!

4 Work with a partner. Take tums to be A and
Band read the conversation.

1 What are these people doing?
2 What are they using?
3 Which repair is better? Why?

1i4~1:;;jn"lII(.n"IIU('lU"'II __

To say whats happening now, use the verb be
and -ing.
1'mfixing this hose. lts leaking.
Change the word order for questions.
You are replacing it. ---t Are you replacing it?
Use not for negatives.
1'm not using tape.

2 ~ Listen to two people talking about a
repair.

1 Whats the woman doing?
2 Why?
3 Is she replacing it?
4 Is she using tape?
5 Whats the problem with tape?. Tech Talk Unit 12



Why don't you
wrong with it
Are you using
Put that back

are you doing
don't last
better
Hit it

elip
fiat

8 What can these things fasten or hold
together? Think of different materials.

Example
staple: cardboard and wood, pieces oJ paper

5 Complete another conversation. Use words
and phrases from the list.

A Is that your camera?
B Yes, it is.
A Whats .w.mng.w.ith..i.t1?
B The batteries are 2. I'm

replacing them.
3 zinc carbon batteries?

9 Watch your teacher mime using some of
these things. Ask what they're doing.

Are you nailing something?
Are you pasting wallpaper?

A
B Yes, I am.
A Alkaline batteries are 4.
B I know.
A Zinc carbon batteries 5. I

have alkaline batteries in my camera.
B Great.

A 6buy some alkaline
batteries?

B Because I'm late.
A You have to elose the cover.

B I'm tr)ring but I can't. I think the
7 is broken.

A 8with a hammer.
B I have a better idea.

~ ~:\~~~~.y;~~.~~~~~~:.;~anks. Ci' \ -J ~
A 1 l0! _ ,~
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B Bye. . ...~..~~ \V
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6 Workwilh a partner. Take rums to be A and~. >

.
.

,:. 1i' IA /
B. Read the conversation in 5. ~.', O \. t~ ~J'\.JI. .

ClI ~\ 'i AI / \~, ~
7 Tape,elamps, and elipsfasten things and hold . '

..

. .

.

i
.

'; ~_ ,. ! .,. ,~ 'X', ...~. '.

.

a. '

things together. Here are some more things .'.(.~., "". "\ , a
that fasten and hold things together. Match .::Jt~.~. ~ A.,' '.

the words to the correct picture. '; ~ ~. ...

t} -AII:.~. .. .
D staple D hinge D cemen~' @i \!~D screw D pin D button . .' " \
D zip D brneker D paste lít . .~.7
D nall D solder D padlock e. '._;,'.\ ~"..-- ItD bolt D glue D string ti

.

)
.

.~
.. .

.

...

/'
.
..~

Dchain ~ a ~In-

Some nouns are also verbs.

Use a staple. (staple =a noun)
Staple the papers together. (staple =a verb)

1O Work with another student.
A - mime a verb. B - ask what A is doing.

11 Work in small groups. Watch each other
doing different jobs. Saywhat you're doing.

A -look at file 19 on page 107.
B - look at file 21 on page 108.
e -look at file 29 on page 111.
D - look at file 35 on page 114.

What'sgoingon? .



some and ony

1 ~ Listen to the conversation.

Whats the woman looking for? Does she
find it?

2 Make a list of the things she finds.

There are two types of noun in English.

Countable nouns: one key~ two keys ~
Uncountable nouns: chewing gum .., ,.,...~i.':;

money ~.
\

We can't count uncountable nouns, and they
can't be plural.
one chewin~ ~bll'I'I twCJchcwin~ ~blI'I'ISom:l'I1oncy
hnn mnY-lr'l~

2 ~ Listen again. Complete these phrases
with words from the list.

keys
ruler

batteries

money
chewing gum
tape measure

1 There's a .
2 There isn't a .
3 There's some .
4 There isn't any .
5 There are some .
6 There aren't any .

Which phrases do we use with:· uncountable nouns?· countable nouns?

.. Tech Talk Unit 12

~~1II.II~II[8{'11111~;1m

There's a(n) ...
There isn't a(n) ...
1s there a(n) ...?

+ singular countable noun

(tape measure, rul~b'

+ uncountable noun

(money,chewing gum) ~.,

There's some ...

There isn't any ...
1s there any ...?

There are some ...

There aren't any ...
Are there any ...?

+ plural countable noun

(batteries, keys)~
3 What do you have in your bags and pockets?

Do you have any uncountable things? Make
sentences about the things you find. Use the
phrases in 2.

4 Look at this storeroom. Find the things that
are uncountable.



5 Work with a partner. Take tums to ask and
answer questions about the storeroom. Use
these phrases and the words in the list.

A ls there a(n) ...?
B Yes,there is. / No, there isn't.
A ls there any ...?
B Yes,there is. / No, there isn't.
A Are there any ...?
B Yes,there are. / No, there aren't.

petroIBrE- gasolineAmE

Example
A ls there a rack?

B Yes,there is.

Things that can change shape are often
uncountable nouns, for example, liquids, gases,
and powders.

-'~\:
~r

J

~ CIJ
.

..

""
<1 .

some water some oxygen some cement

Some nouns can be countable or uncountable.

a rope
(countable)

some rope
(uncountable)

Good dictionaries say if a noun is countable [G]
or uncountable [U].

6 Play a game with a partner.
A - look at the information below.

B - look at the information in file 18 on page 107.

A

Here is your picture. B has a similar picture, but there are twelve differences.
Describe your picture to Band find the differences.

What'sgoingon? .

rack table cement sand
windows pipes cart rope
paintbrushes string chairs fan
rollers ladder wood petrol'
computer lights paper tape
brush cleaner paste pallets paint



Present Continuous

Use the verb be and -ing.

, I'm (I am) I
You're (You are)

He's (He is)
She's (She is)
Lts (It is)
We're (We are)

They're (They are)

working.
not working.

___ 1

Change the word order to make questions.
Use the verb be to answer questions.

Are you listening?
Ls it leaking?

Yes,we are. / No, I'm not.
Yes,it is. / No, it isn't.

1 Complete the email. Use the Present
Continuous form of the verb in brackets.

. Tech Talk Review and Remember 4

2 What questions should Jim ask the
employees in workshop 4?

Are you storing boxes in front oJ the fire door?
Are you keeping the aisles cIear?

3 What are these people doing wrong?

4 Match these warnings and instructions to
the correct picture.

You can't smoke here. .k..

1 You can't put another plug in there.
2 You have to use the steps.
3 You have to go outside to smoke.
4 Look where you're going!
5 You have to find another socket.

6 You can't carry all that.
7 Watch out! lts falling.

[:J _._ u. _ _ uu. --ros

SendNo.... Sendltr t&S8vtMDnlft I,MdAttochmenta I.JS1VMhIA'" oPtloM.1:; Re'.'rllp

,u'J,,',1URGENT:Safetyproblemsln workshop4 I
Jim

Here is the safety offlcer's report on workshop 4.

1 Someone's WXi!19(store) boxes in front of a flre
door.

2 Employees .......... (not keep) the aisles clear.
3 An operator .......... (not use) the machines' safety

guards.
4 People .......... (enter) restricted areas.
5 Some employees .......... (not lift) goods correctly.
6 Someone .......... (brlng) food Into the workshop.

I know we're very busy and everyone 7 .......... (work)
really hard at the moment. But Vou have to find out
who is doing these things and stop them right away.

Clarissa
..
1>



a, an, some, or any

1 There's water on the floor.
2 Are there carts in the storeroom?
3 There's manual on the shelf.

4 Do you have extension lead?
5 There isn't petrol in the tank.
6 Do you need password for this

computer?
7 I have glue, if you need it.
8 We don't have scissors.

9 There's stapler in my desk drawer.
10 Are you engineer?
11 I need help.
12 Do you have money?

Prepositions

Label the diagrams with the correct
prepositions.

in front of
between
nextto

under
behind
in

on

.................

2 ................. 3 ................. 4.................

5 ................. 6 ................. 7 .................

Fastening things
1 Match the verbs in the list to the correct

picture.

bolt
button
chain

lay
nail

padlock
pin

screw
solder

spread ......
staple
stick

tie up ..L
zip up

2 Complete the instructions with a verb from
the list in 1.

.TI~.ll.P the box with string and
a label on it.

2 your boots and .................
your coat.

3 the wires to the terminal.
4 the wood to the wall.

5 the papers together and
them to the board.

6 the bracket to the floor.

7 the paste all over the paper.
8 the cement.

9 the bike to the lamp post and
the chain.

10 the hinge to the door.

TechTalk ReviewandRemember4 .

1 Are these nouns countable [C]or
uncountable [U]?

1 chewing gum 5 petrol 9 help
2 cart 6 password 10 money
3 water 7 glue 11 brush
4 manual 8 cable 12 paint

2 Complete the sentences with a, an, some, or
any.



Explaining use

D dental floss

D lighter

D compass

D whistle

D tea bag

D aspirin

plaster BrE- band aid AmE

D plaster*

D razor blade

D mirror

D torch

D plastic bag

2 Find something for:

1 starting fires
2 keeping things dry
3 stopping headaches
4 cutting things
5 putting on cuts
6 finding the way.

Example
The lighter's for starting fires.
The ... is for keeping things dry.

1 Look at this kit for surviving outdoors. Match
the words to the correct picture.

3 What are the other things for?

III Tech Talk Unit 13



4 ~ Listen and eheek your answers.

5 Complete the sentenees with words from the
list.

seeing
tying

putting on
signalling

making

The dental floss is for things
together. lts very strong and useful.

2 The toreh is for at night and also for
signalling.

3 The mirror is for in the day and the
whistle is for a noise.

4 The tea bag is for a hot drink and also for
inseet bites.

6 Work with another student. Ask and answer

questions about the survival kit.

A Whats the plaster for?
B lts for putting on cuts.

A Whats the H'for?
B lts for H' -ing H'

7 Work with some other students. Imagine you
are going on a trip to the moon. Think of ten
things to take with you. Make a list (you ean
use a dictionary). What is everything for?

Example
oxygen - for breathing
a radia transmitter - for calling home

8 Read your list to the c1ass. Say what things
are for.

Example
We have a camerafor photographing the earth.

9 Work with a partner. A - use the information
below. B - use the information in file 30 on

page 111...
down across

A
There are no c1ues to this erossword. Your

partner has the words you need and you
have the words your partner needs. You ean't
say the missing words. You have to deseribe
things.

Example
B Whats 1 across?

A lts for building walls.
B Bricks?

A No, its soft and grey.
B Cement?

A Thats right.

What'sitfor? .

1 2 3
C E M E N T

A
4 S 6
P S F

7
T O

8
9R

10
O

I T
11 12
G l U E N B

13 14 15 16
M G L O V E S A

B A L
17 18

R D D R I l l
19
C A M E R A D

l E
o

L R

A
1
R A D I O



Explainingfunctions

1 Do you have any remote controls at home?
What devices can remote controls operate
(for example, videos, garage doors)? What
devices can you operate with this remote?

Universal remote control

3 Work with a partner. Point at different
buttons and ask and answer questions.

Example
A What does this button do?

B It turns the power on and off.

A What do these buttons do?

B They change the channeI.

4 ~ Listen to some people programming the
remote. Do they have any problems?

5 ~ Here are some written instructions for
2 programming the remote. They are in the

wrong order. Write the correct number in the
boxes. Listen again and check your answers.

8 6

7

2 Write the numbers of the keys in the
function chart.

. Tech Talk Unit 13

PROGRAMMING

o PressL and wait for the flashing red light.

O Press~. A flashing light means
programming is successful.

o Turnonthe television.

[I] Locatethe correct code in the manual.

o Type in the code using the key pad.

Key(s) Function Key(s) Function
1 turns the power stops

on and off pauses
selects a device increases and
records decreases the
rewinds volume

plays tapes, changes the
CDs, and DVDs channel

fast forwards enters numbers

6 Who says these things, the man or the
woman?

Man Woman

How do you programme
this remote? D D

2 Pass it to me. I'll do it. D D

3 I already have the code.
lts oh eight oh. D D

4 Press the TV button on
the remote. Hold it down. D D

5 lts going on and off.
Now what? D D

6 Key in the code. D D
7 Thats it. D D

8 But thats easy! D D



7 Look at the words and phrases in bald in 6.
Think of other ways to say these things.

8 Match the words and phrases in bald in 6
with the words and phrases in the list.

a number
b we're finished

c type in
d not difficult

e give
f don't release it

9 key
h flashing

9 What electronic devices do you have with
you now? For example:

a mobile phone
a laptop computer
a PDA(personal Digital Assistant)
a watch

a pager
a cassette recorder

an MP3 player

Brainstorm different questions to ask about
them. Start your questions with How do
you ...?

Example
a mobile phone
How do you make a caIJ?
How do you pick up messages?
How do you send a text message?
How do you ...?

1O Show some other students an electronic

device. Explain the controls.

Example
A How do you tum the power on?
B Press the red circularbutton.
C What does this button do?

B It moues the menu up and down.
D How do you pick up your messages?
B Keyin the number ...

Listing things

1 Identify the things in the picture. Say what
each one is for.

There's an electric driIl. lt's for making holes.

2 Play a memory game. Close your books and
try to remember everything in the picture.
Make a list. Write sen tence s beginning:

There's a ...
There's some ...
There are some ...

What'sitfor? .



Reporting damage

1 Three things were wrong with this shipment.
What were they? Read the email and find out.

2 Read Ults reply.

1 Was the shipment delayed?
2 How many boxes were there?
3 Were the beakers in good condition?

. Tech Talk Unit 14

3 When is it was and when is it were?

Complete the rules by writing was and were
in the correct space.

The verb be has two past forms.
Use with I, he, she, and it.
Use with we, you, and they.
Use not to make negatives: wasn't (was + not),
weren't (were + not).

IJm n-.-.-.. _____.:__-_.-._ __ __ nno nn_ nu
_um-_u"'-m - eJ8

SeI)dNo;,.&SendlolerI8SeveIlDnft\, AddAtt8cbmentt\"/Slg!'lttUnI'" OptIOM"'\ '';: R>2.'n\)

"'J"',I URGENTOrder no. 67329-LP I
Hi, Ulf

The customerwasn't happywith this shipment. It
was deliveredtwo days late and sheordered 40
glassbeakers,but there were only 20 in the box.
Also, one beakerwas crackedand two were
broken.
Pleasecall me about this right away.

Simone

..

IJ u _n__ u eJ8

ndHo'w SendL.ter (eSewIlDraft I'IIcIdAtt8cbrnenbIJSlgneture... oPtlons"'l o.. RNrap

"'J,,',IRe: URGENTOrder no. 67329-LP I
Hello, Simone

I called but you were out.
I was surprised this order was late. We were very
busy last week, but there were no shipment
delays. There should be two boxes. Was there only
one?

I'm sure this is a shipping company problem. The
beakers were in good condition when they left our
factory. Was the box damaged?
Please contact the shipping agents and insurance
com pany.

Ulf ..
0-



4 Complete Simone's next email to Ulf. Use
was or were.

5 Here are some more things that should be
replaced. Think of other things that can be
rusty,worn,dented,etc.

l~
rusty bolts

crushed boxes

\.{;,",
cracked glass

chipped plates

worn belt

fiat batteries

bent blade

leaking pipe

dented bumper

torn strap

scratched lenses

broken leg

6 Work with a partner. Make up conversations
about the pictures.

Example
A Wereplacedthe bolts.
B What was wrong with them?
A They were rusty.

A We replacedthe belt.
B What was wrong with it?
A lt was worn.

7 Work with a partner.
A - use the information below.

B - use the information in file 22 on page 108.

A

You took your car to B's garage and this is
the bill. lts too high! Read all the items and
ask B to explain them.

Example
You 'Windscreen,four hundred euros'?
B Yes, we replacedthe windscreen.
You What was wrong with it?
B lt was cracked.

You 'Fronttyres, three hundred euros'?
B Yes, we replacedthe front tyres.
You What was wrong with them?
B They were ...

1 st Garage
Surrey QuaysBranch------------------------

ITEM COST

€400

€300

€100

€350

€200

€250

€180

€150

€60

€50

Windscreen

Front tyres

Back tyre
Front door

Mirrors
Doorhandle

Windscreenwipers
Bumper
Aerial*

Headlights
------------------------------------------------

aerial BrE- antenna AmE

Whathappened?.

o ou__ u - n , EJ8
SendNw Sendteler seveta Dnft I'AddAttecnmentaI.JS1Qneture....OPtloos..1:,'; Re....rp

"'J,,'I Re: URGENT Order no. 67329-LP I

Hi, Ulf

Sorry I ..w'c:lL1 out when you called.
I checked with the customer and you ..........2 right.
It ..........3 a shipping problem and there ..........4
two boxes. The first box .......... 5 crushed and
dented and three beakers ..........6 damaged. The
second box ..........7 delivered late, but all the
beakers ..........8 in good condition. We replaced
the damaged beakers and the customer ..........9
happy.
The shipping agent is paying for the damage.
Thanks a lot,

Simone ..
"'"



Describing a project

1 Look at the pictures of a construction project.
Write the correct number next to the events in the table.

. Tech Talk Unit 14

2 Read about the project and complete the
table with the times.

We slgned the contract on 31 October and started
work rlght away. We prepared the slte ln
November and started work on the foundations ln
December. But then it snowed at Chrlstmas and 011
work stopped. The snow melted at the end of
January and we constructed the walls. We needed
to work fast. In February, we added the second
tloor and erected the roof and then we installed
the wlrlng and interior walls at the beglnning of
March. We worked seven days a week because
the cllent wanted to move ln on Monday. 18
March. We finlshed painTlng aT7 p.m. on 17 March
and the dlent moved in on time. It was a rush job.
but we dld It.

Event p\cture number When

Signlng the contract
7 310ctober

Preparing the site

Starting work on the
foundatlons

Stopping work
because of snow

Constructing the
walls

Addlng The second
floor

Erectlng the roof

Installlng the wiring
and interior walls

Finishingthe painTlng

Client moving in



3 We use in, on, and at with different times.
Find examples in the story and add them to
the rules.

on + dates
in + months

at + special holidays
at + beginnings and ends
on + days of the week
at + clock times

.........................

.........................

.........................

.........................

.........................

4 Complete these time expressions using in,
on,or at.

1 3 o'clock

2 8 July
3 the start of May
4 Thesday
5 Easter

6 September
7 6 September
8 the end of the year
9 the weekend

5 Complete the story of another construction
project using in, on, or at.

It took six weeks to design and construct this
building.We signed the contract 1 the end
of February and the client moved in today.
Modular construction is very fast!

We designed the building 2 March. The
clients architect worked with our designers and
engineers and they finished the plans 3
Easter. We started construction work after the

holiday, 4 1 April.

The weather was no

problem because we
constructed the
modules inside our

factory. It on ly took
seven days. We finished

5 Wednesday last
week and 6
nine o'clock 7

Thursday morning we
loaded the modules

onto trucks and delivered them to the site. We

assembled them in only three days.

6 ~ Listen to the pronunciation of some
verbs from the stories. They all end -ed. Is it
a short sound or a long sound? Tick (.I) the
correct box.

signed
started

prepared
snowed
melted
needed

stopped
loaded
constructed
installed
added
erected
delivered

painted
finished
moved

short
O
O
O
O
O
O
O
O
O
O
O
O
O
O
O
O

lon9
O
O
O
O
O
O
O
O
O
O
O
O
O
O
O
O

Look at the verbs that end with a long
sound. What letters do they end with?

Regular Past Simple verbs end with -ed.
This is a long sound if the verb ends with a Itl
or Id! sound.
It is a short sound with other verbs.

7 Work with a partner. Use the table in 1 to
talk about the first project again.
A - say what happened.
B - ask when that was.

Example
A First they signed the contract.
B Was that on 31 October?

A Thats right. Then they prepared the site.
B Was that in December?

A No, in Nouember.Then they started work on ...

Be careful how you write dates. The day and the
month change position in British and American
English.
8/7/2004 is 8 ]uly 2004 in British English and
August 7 2004 in American English.

Whathappened?.



Finding out about people

1 How many countries are working on the Intemational Space Station project?
Who is Dino Brondolo? Read and find out.

or--.

"

2 Work with a partner. Take tums to ask and
answer the questions about Dino.

1 Where's Dino from?

2 Whats his job?
3 What does he do?
4 What does he do at weekends?
5 Whats his favourite football team?

A Where's Dinofrom?
B He'sfrom Italy.. Tech Talk Unit 15

Today,sixteen countries are members ofthe
International Space Station project: Belgium,
Brazil,Canada, Denmark, France, Germany,

Japan, Italy,the Netherlands, Norway, Russia,
Spain, Sweden, Switzerland, the United
Kingdomand the United States.They have a
station in space where people can liveand
work, and where they do research and
scientific experiments. Come and meet one of

the people working on the project. . ~

1111515Dino Brondolo. He'5

from Asti in Italy. He'5 a
Development Manager and
he build5 loglstlcs modules.
When Dlno 15n't working,
hl5 hobby 15maklng wlne.
Dlno's famlly has a vlneyard
and he goe5 there at
weekend5. HI5 other hobby
15football. HI5 favourlte
team 15Juventus.'The sclentlfic

research 15very
important. but the

teamwork 15the most
Important thing:

3 Dino is from Italy. He's Italian. What other
nationalities are there in the team?

Example
Belgium- ThereareBelgianpeople.
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4 Here's another member of the team, but
some information is missing. Think of words
to complete the text. Use your own ideas.

EJ.---.
t'"

4111

Thls Is SyMe Beland and
she'sfrom '.

2SyMeisa .She
organlzes hardware
deliveries to the space
station. SyMe has

:5chlldren and
whenshe Isn't worldng,
her hobbles are 4.
She IIkes sports iOO;....
especlallY 5. 'I feel proud ofthls

work and proud of
the team:

III

5 Here's the missing information, but its in
the wrong order. Put it in the right place in
the text.

a reading and gardening
b two
c Canada

d tennis, swimming, jogging, and cycling
e mechanical engineer

6 If a-e are the answers, what are the
questions?

Example
reading and gardening --t What are Sylvie's

hobbies?

7 Work with a partner.
A - look at the information here.

B -look at file 28 on page 11l.

A 2
1 Here's some information

about Takayoshi Nishikawa,
another member of the

Intemational Space Station
team. Answer your partner's
questions.

2 Ask your partner questions
and com plete this
information about Robert
Curbeam.

EI.--.

8 Imagine a new person is joining your team
at work. Prepare some questions to ask
them. Use these words.

What / name? .Wh~r~.'y.qY!..n!1m~?...........
Where / from? ...........................................
What / job? ...........................................
have children? .p.9..Y.g.l;I;.n~v.~..t:l.J:I.Y..<;hjJ~r.~n?

(Yes.) How many? .k!Rw..m!my..~R.y.9.H.h!1v.~?..

have a hobby? ...........................................
(Yes.)What? ...........................................
Which sports / like? ...........................................
What / favourite TV channel? ...........................
................................................................................
What / favourite football team?........................
................................................................................
have a nickname? ...........................................
(Yes.)What? ...........................................

9 Work with a partner. Take tums to ask and
answer your questions in 8.

Efr--. me
r

II

II

II~

~ '
II"

Name:Takayoshi
Nishikawa

Country: Japan

Job: astronaut trainer

Hobbies: SW;mming,
diving, running, cYc/ing

Favourite TVchannel:
ESPNSports

"
'Uve ln space? Yesl
8ut l'cfprefer to be

a tourist.' ..
lij;

Name:RobertCurbeam

CountrY: ......................
Nlckname:...................

Job:............................
Other job: ....................

..................................

:c
i
-2

/ "11:
\t

'I'm hoping that our
research helps open

new doors:

T\II

Whereareyoufrom?.



Countries and
nationalities

1 Which country are you from? Whats your
nationality? Which language(s) do you
speak?

l'm from Switzerland.l'm Swiss.
I I L I

I I
country nationality

1speak French, German, and Italian.

~Ia~g~ages'~

2 Complete the table with words from the list.

Australian
French
Brazil
Canadian

portugal
Belgium

German

]apanese
Argentina
Sweden

Spain

the Netherlands
Italian
Korean
the United States
Thailand

3 What languages do people speak in these
countries?

III Tech Talk Unit 15

Statistics

1 Say these statistics.

1 2%
2 21%

3 70%
4 79%

5 1.3%

Example
2% two per cent

2 Complete the text with the numbers in 1.
Use each number once.

3 ~ Listen and check your answers.

4 ~ Listen and complete another text. This
time write the fractions.

1 of the world's

population lives ln
cities. People ln cities
use 2 of the

world's energy. 3
of the world's energy
Is used for transport,
and cars use ha/f of

that. .. 4 of the
world's cars are ln

Westem Europe and
North America.

112 (a) half
113 a third

1/4 a quarter
Vs a fifth

1/10 a tenth
213 two-thirds

3/4 three-quarters
9/10 nine-tenths

I':
... IJ..I

France

Spanish

Belgian

Korea

Brazilian

Italy

Canada

Swedish

Thai

Argentinian

Australia

]apan

Portuguese

American

Germany

Dutch



Example
25% is a quarter

* We say the number is recurring.Example
thirty-three point three three recurring

6 Whats your first language? Can you speak
more than one language? (If you can, whats
your second language?) Read the artic1e.

1 How many people speak your language?
2 How many people speak English as a first

language?
3 How many people speak English as a

second language?

THE WORLD'S
MAJOR
LANGUAGES

(first language
speakers - millions)

Chinese
English
Hindi/Urdu
Spanish
Arabic
portuguese
Russian
Bengali
Japanese
German
French
Italian

1,113
372
316
304
201
165
165
125
123
102
70
57

Chineseis the worlds top language.
There are about six billion people in
the world and eighteen per cent
speak Chinese.Around six per cent
speak Englishas a first language. But
another six per cent speak Englishas
a second language. And millions
more can speak a little English.
Roughly a quarter of the worlds
population speaks some English.
English is the internationallanguage
of science and technology.

7 Find three words in the artic1e that mean

approximately (-).

8 Work with a partner. Practise saying these
numbers exactly and approximately.

1 798

2 3,006
3 998,891
4 41,995

A Seuenhundred and ninety-eight.
B So thats roughly eight hundred.
A Thats right.

5 680,016
6 6,978,321
7 7,000,562,144

9 Work with a partner.
A - look at the information below.

B - look at file 25 on page 110.

A

Ask your partner for the missing statistics
and write them down. Answer your partner's
questions. Which statistics are the most
interesting?

WORLD
POPULATION
STATISTICS

How many bables are
bom each second?

2 How many people dle
each second? 3

Source: Musée National
dHistoire Naturelle, Paris,
2001

3 How many people are:

140ryounger? %
15t059? 60%

60 or older? 10 %

Source: United Nations
world population
prospects, 2000

4 How many people are:

male? ......
female? 3,005,616,000
Source: United Nations
world population
prospects, 2000

5 How many people IIve ln:

Asla? %

Afrlca? 13 %

Europe %
latin Amerlca and the

Caribbean? 9%

North America? 5%

Oceanla? 1%

Source: United Nations
world population
prospects, 2000

6 How many people are:

Chrlstlan? %
Musllm? 22%

Hindu? %

not reilglous? 14%

other rellgions? 16%

Source: adherents.com,
2001

7 How many people live
on $2 a dav or less? '13

8 How many people have
no access to clean

water? ......

Source: United Nations,
1999

Whereareyoufrom?.

5 Say these percentages as fractions.

1 25% 4 75% 7 20%
2 50% 5 90% 8 66.66%*
3 33.33%* 6 10%



Past Simple

~II[.I~

1 Use was with I, he, she, and it.
I was late and she was early.

2 Use were with you, we, and they.
We were late and they were early.

3 Change the word order to make questions.
Were you late? Was the train late?

4 Use not to make negative sentences. The
contraction is n't.

He wasn't late. We weren't ready.

1 Complete the conversation. Use was, were,
wasn't, or weren't.

A ' you at the English class yesterday?
B Yes, I 2 .Where 3you?
A I 4here, working.
B Thats too bad. The class was fun.

A Howmany people 5 there?
B There 6 a lot - only five. Why 7

you there?
A We 8too busy. One of the computers

9 working.
B Oh, dear. What '0 the problem?
A A virus.
B Is it OK now?

A No, the hard drive " damaged and
all the files 121ost.

B Which computer 13it?
A Yours.

Work with a partner. Take tums to be A and
Band read the conversation.

~ Tech Talk Review and Remember 5

Regular verbs in the Past Simple end in -ed.

Present- Welookat problemsand try tofix them.
Past - We looked at the problem and tried to fix it.

2 Complete the story. Use words from the list.

was
raised

were
decreased

wasn't

replaced

weren't
called

A company's million-dollar machine YY.?§!}:P
working. The operators changed the fuses,
checked the connections, and tested the
electronics, but they 2 able to find the
problem. They cleaned all the parts, refilied the
tanks, and installed new belts and rollers. They
worked on it for a week but it 3 no good. So
the managers tried. They increased the pressure
and they 4 the pressure. They 5 the
temperature and they lowered the temperature.
But the machine stili wasn't working, so they

6 an engineer. She looked at the machine for
one minute and then she pointed to a small part.
'Replace that part,' she said. The operators 7
the part and the machine worked again. Thats
'$50,000', said the engineer. '$50,000 for one
minute's work?' said the managers. 'We want to
see the bili,' There 8just two items on the
engineer's bili. Here's the bili:

Item Prlce

$1.00

$49,999.00

Pointing to a part

Knowing which part to point to

3 Read the story again and underline all the other
Past Simple verb forms.



Saying when

1 Say the names of the days of the week. the
months of the year. and the four seasons.
Then complete the puzzle on the right with
all the names.

~~---
We write 15 Apnl or Apnl15.
We say the and oj: The fifteenth oj Apnl or Apnl
the fifteenth.

2 Work with a partner. Today is Wednesday. 15
Apri!. Take tums to ask what the date is / was:

1 tomorrow

2 last Thursday
3 yesterday
4 the day after tomorrow
5 the day before yesterday
6 next Friday
7 the Monday before last
8 the Saturday after next.

A Whats the date tomorrow?

B Its Apnl the sixteenth.What was the date last
Thursday?

APRIL
MTWTFSS

1 2 345
6 7 8 9 101112

1314@16171819
20212223242526
27 2829 30

-._-----
~-;tmt.lam?~~
We use in. on. and at with some time
expressions.
in December,on Fnday,at 9.30

Other time expressions have no preposition.
yesterday, tomorrow moming, last week, this week

3 Complete the sentences. Use in. on, at. or no

preposition.

1 The shop is c10sed Sunday.
2 We start work tomorrow.

3 My birthday is ]une.
4 They signed the contract last month.
5 We go on holiday the autumn.
6 The meeting is 15 Apri!'
7 I finished 3.00.

8 See you next week.

Numbers

1 Write these numbers in words.

100
1.000
1.000.000
1.000,000,000

......................

......................

......................

2 Write these words as numbers.

three and five-sixths

ninety-three per cent
a thousand and nine
one thousand six hundred

eighteen hundred

.........................

.........................

.........................

.........................

.........................

-r.:hJ1~~U1j~~--- ---
We can say numbers like 1,800 in two ways.
one thousand eight hundred or eighteen hundred

ln American English, you can say larger
numbers in different ways too.
two thousand Jour hundred or twenty-Jour hundred

3 Find the pattem and compare your answers
with a partner. Say the missing numbers.

Example
4. 5. 6, 8, seven, nine

1 13, 15. 21. 23. 25.
2 1%.2%.4%.8%. ' 32%. ...........
3 1,600, 1,800, 2.000, ...........
4 1.2,4,7. 16. 29.
5 5.555, 3.333. 2.222.
6 20. 10, 5.2112. 5/8. ...........
7 11/4.2112. S. 61/4, 83/4.
8 100. 10.000. ' 100.000.000. ...........

Tech Talk Review and Remember 5 I fi)
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Asking for help

1 e Listen to people asking for help. Number the pictures 1-5.

usernamell I

PEtsSwordl I

eD

2 e Listen again and complete the questions.

1 Can I that cart?

2 Can you me a hand?
3 Can you the password?
4 Can I your car tomorrow moming?
5 Can you the screwdriver?

3 Match the replies to the questions in 2.

a I'm afraid I can't. I can't remember it.

b I'm sorry, but you're not insured.
c Yes, help yourself.
d I only have two hands, you know.
e What are you trying to do?

4 When do we say Can I ... and when do we say
Can you ...?

To ask if its OK to do something, say Can I ...?
To ask someone to do something, say Canyou ...?

Complete these questions with Can I or Can
you.

1 help me?
2 smoke in here?

3 have a cup of coffee?
4 give me a hand?

III Tech Talk Unit 16

5 Work with a partner. Take it in tums to ask if
its OK to do different things. Practise saying
yes and no again.

A Can I make another pot oj coffee?
B Sure, 90 ahead.
A Thanks.

A Can I tum on the heater?

B I'm afraid it doesn't work.
A OK,it doesn't matter.

I=j li [I
.

", . " ..' ,:'

.
. .
..
.
'

.
-

.
"'~,

.

"" , ..

...
. ' .

.
.. . .' _ ..'.

, . ~.' II o',

~J' . · ':: . t~
have?

switch off?

[tJ

another pot? close? turn on?

"" .E'

I~' '~_'II~ ... r........................
. .', ., .~-'.. -

'Ii; ,~ ' ,.

5,000 copies? sit down? check my emails?

borrow? look at? my friend in Australia?



6 Work with a partner. Take tums to ask and
answer these questions. Use the phrases in
the boxes below.

1 Can you spell your name for me?
2 Can you tell me your computer password?
3 Can you spell your email address?
4 Can you give me your date of birth?
5 Can you tell me your passport number?

No Can vou ...7 Yes

Sorry, but ...
I'm afraid ...

Yes, of course. lts ...
Sure. lts ...

OK.It doesn't matter.
Thats OK.Thanks
anyway.

Thank vou.
Thanks.

7 When do we say Jend and when do we say
bOTTOW?

-- - --

When we Jend we give. When we borrow we
take.

Practise lending and borrowing with a
partner. Use these questions.

Can you Jend me ...?
Can 1borrow ...?

Ask about these things:

- a pen
- your car
- a calculator

- a dictionary
- a mobile phone
- some money

Example
A Can you Jend me your pen?
B Yes,sure.

A Can 1 borrow your car?

B l'm sorry, but you can't. lts not insured.

8 Work with one or two other students. Thm to

file 24 on page 109 and play a game.

Saying how long

1 ~ Listen and com plete the label.

CVS Machine Model 24A
OUTPUT: piecesperhour

RETOOLlNGTIME: minutes

CLEANINGTIME: hours

2 Work with a partner. Ask and answer these
questions.

1 How long does it take to make 500 pieces?
2 And what about 3,000 pieces?
3 How long does it take to retool the machine?
4 And what about cleaning it?

3 Work in teams and try to answer the
questions. How long does it take:

1 to walk a mile ifyou're walking at 4 mph?
2 to walk to the sun if you're walking at 4

mph?
3 the earth to travel round the sun?
4 the moon to travel round the earth?

5 light from the sun to travel to the earth?

4 Match each answer to the correct question.

a about a month
b 15 minutes
c around 8 minutes 18 seconds

d approximately one year
e about 2,670 years

S Find out who has the best and worst joumey
to work. Ask different students these questions.

How do you travel to work in the
momings? (by car, train, etc.)

2 How long does it take?
3 How long does it take if the traffic is bad?
4 How long does it take if you travel a

different way? (for example, by bus, not car)
5 How long does take if you walk?

Canyouhelpme? .



How much and How many

1 Look at the first aid kit. 5ay whats there.

There's a face masko
There's some insect sting spray.

There are some gloues.

Which things are countable
and which things are
uncountable? (5ee page 57
for help.)

face mas k

aspirins

'"
....

2 ~ Listen to one half of a telephone calI.
What is it about?

3 What does Louisa say? Complete the
telephone calI.

A Gilles Prost.

B 1 ....................................................................
A HelIo, Louisa. How are you?
B 2 ....................................................................
A Fine, thanks. What can I do for you,

Louisa?

B 3 ....................................................................
A How much do you need?
B 4....................................................................
A 50 thats two bottles of alcohol. Anything

else?
B 5 ....................................................................
A How many do you need?
B 6 ....................................................................
A 50 thats fifteen bandages. Anything else?
B 7 ....................................................................
A OK, I'll send them right away.
B 8....................................................................
A You're welcome.
B 9 ....................................................................
A Goodbye.. Tech Talk Unit 16

I ..

insect sting

_;; spray

'1:
~

~:=;.
."

- I.

scissors

gloves

4 A Listen to the whole calI and check your
answers.

5 Thm to file 26 on page 110.

6 Compare these questions.

How manybandagesdoyou need?
Howmuchtapedoyouneed?

When is it many and when is it much?
Complete the rules by writing How much or
How many.

~~
With countable nouns, we ask ...........
With uncountable nouns, we ask ...........



7 Work with a partner. Act out a simHar phone
calI about this order. Ask and answer How

many ...? or How much ...?

A I needsome aIcohol.

B How much do you need?
A ThJobottles.

B 50 thats two bottles oj aIcohol.Anything else?
A Yes,I needsomeplasters.
B How many do you need?

Item
alcohol

plasters
bandages
face masks

insect sting spray
tape
latex gloves
antiseptic cream
aspirins

Quantlty
2 bottles

4 packets
60
3 boxes
6 cans
40 rolls

20 pairs
8 tubes
5 bottles

We can't count uncountable nouns, but we can
count their packages, containers, and units.

some paint

(paint = uncountable)

two cans oj paint

(can = countable)

some money
(money =uncountable)
a cent
(cent = countable)

8 Complete the phrases with words from the list.

piece
packet

barrel
box

glass
can

tube
sheet

bag
rolI

Calculations

1 Match the symbols to what we say.

+ 2 = 4 - 5 I or +3 X or *

a multiplied by
b minus

c plus

d divided by
e equals

2 Complete these equations with one of these
symbols: +, X,-, +.

a 804=2

b 15O 5 = 10

c 7 O 12= 19

d 6 O 2 = 12

Say the equations.

Example
Eight diuided by Jour equals two.

3 ~ Listen to some sums and write them
down. What number is n in each one?

Example
3 X n = 12 (n =4)

4 Write some sums. Then work with a partner.
A - dictate a sum. B - write it down and say
the answer.

Example
A Ninemultipliedby three,minussix,plusJour

equals ...
B It equalstwenty-fiue.

1 a of water
2 a of sand
3 a of tissues
4 a of wood

5 a of chewi!lg gum
6 a of oH

7 a of tape
8 a of insect spray
9 a of paper

10 a of toothpaste

)

Canyouhelpme? .



Describing direction
The road runs up a hill,down a hill, through a tunnel,
between some trees, round a bend, under a bridge, over a
river and along a beach.

1 Look at the picture and write the correct
number next to the items on the list.

D hm
D tunnel

D beach

D bend

D river

D bridge

D trees

2 Look at the words in bold in 1. Match each

one to the correct diagram.

2 .......... 3 .......... 4..........

5 .......... 6 ..........

He's up and
she's down.

. Tech Talk Unit 17

7 .......... 8 ..........

..--

3 Use each word once to complete these
sentences.

1 The earth travels the sun.
2 Go the corridor and tum right.
3 You have to fly the Sonora desert to

get to Los Angeles.
4 A shuttle bus runs the factory and

the station.
5 Some metro trains run on the surface, but

most travel ground.
6 Climb in the window.

7 Whats red and goes and ?
A tomato in an elevator.

2 He's through
the door and she's

through the
door.

4 Whats happening in
these pictures?
Complete the sentences
with coming or going.

3 He's round the
bend and she's

round the
bend.



5 When is it come and when is it go? Complete
the rules with come or go.

---
We use when people are moving in our
direction. For example, ' here'.
We use when people are moving away
fmm us. For example, ' away'.

6 What can you see in this storeroom? Find:

a ladder

some steps
a cart
a cardboard box
a tube

Where are they?

a fan
a chain
a water fountain

three plugs
a boot

II-
.- ..

7 Work with a partner.
A - look at the information below.

B -look at file 31 on page 112.

A

1 Your partner wants to know where the
blue cable goes. Start at the blue plug and
tell them. They will draw it on their
picture.

2 Ask your partner where the red cable goes
and draw it on your picture. Start at the
red plug.

3 Draw another cable fmm the green plug to
the water fountain. Take it all round the

mam. Then tell your partner where it goes
so they can draw it.

D

Keepmoving.



Getting around

1 ~ Listen to five conversations. Where are the people in each one?

single BrE- one way AmE
return BrE- round trip AmE

5 FilI in a form is British English. FilIaut a form
is American English. Here are some more
British words and phrases. Whats the
American word or phrase?

1 a mobile phone .t;I..<;~n.p.h9.11~.
2 a lead .................
3 a torch .................
4 anti-clockwise .................
5 autumn .................
6 one thousand eight hundred .................
7 petrol .................
8 aluminium .................
9 6/7/2004 .................

10 Z (zed) .................

2 ~ Listen to conversation 1 again.
Complete the conversation.

A A 1 to Oxford, please.
B Single or 2?*

A Single.
B Thats E30.50.

A Which 3 is it?
B 4 nine.
A Thanks.

3 Work with a partner.

Read the conversation with your partner.
Which British English words do the people
use?

2 Move the location to an American station.
Read the conversation again with
American words.

6 ~ Listen to conversation 3 again.

1 How much is the ride?

2 Which receipt is correct?

a
[)ate: 2/ Ha/J

, From, ..c..jt ~g....
: I 101 ..f;&c;g.,{. EC

· 1',"",:..I./~:1.t2.

Sign.&tQ1,,:..~..

4 ~ Listen to conversation 2 again.

1 Where is the man going?
2 How many forms are there?
3 What colour is the immigration form?
4 Where are the instructions?
5 What colour is the other form?
6 Whats it for?
7 What does the man need to do?

b
3 Whats the tip?

Do you tip in taxis? Where else do you tip?
How much do you tip?. Tech Talk Unit 17



7 Practise saying receipt.Which letter is silent?
Say some more English words with silent
letters. Which letters are silent?

ansj#er
half
knob

write
listen
scientist

know

high
chemist

scissors
business

8 ~ Here are the questions from
conversation 4. Listen again. What are the
answers?

1 Is there just the one bag?
2 Does it contain any electrical items?
3 Has anyone given you anything to carry?
4 Did you pack your bag yourself?
5 Has it been in your possession at all

times?

9 Here are some more questions they can ask
at check-in. What are your answers?

1 Do YOlijlist have one case?

2 Did anyone ask YOlito carry anything for
them?

3 Who packed YOlircase?

4 Have YOlihad your case with YOlisince YOli
packed it?

5 Are YOlicarrying anything with batteries?

6 How many bags do YOlihave?

7 Did anyone help YOlipack?

8 Are YOlicarrying anything for somebody
else?

9 What electrical items are YOlicarrying?

10 Have YOlileft your bag unattended at any
time?

II., ~.~
-$ Ir;;? II

10 Work with a partner. Take tums to ask and
answer the questions in 9.

11 ~ Here is conversation 5, but it's in the
wrong order. Number the sentences in the
correct order. Then listen again and check
your answers.

D What kind do you want? They have

Kronenbourg, Heineken, ...

D No, let me get this.

D Kronenbourg is fine.

D No,no, you can get the next one.

[TI What do you want to drink?

D OK.A pint of lager, please.

12 Work with some other students. Imagine you
are in a pub. Act out some similar
conversations.

Keepmoving.



Reading instructions

1 Here's a device for the car. Is it for:

. making coffee on long trips?. removing air pollution inside the car?· doing something else? (what?)

What is it? Read the instructions and find out.

-- -- --
-.- . 11" t1L , : ~
}1( "- L< €. 'J- - J " IN....

4-:~ ",.:-~'f',1...,.;,: i~~:

_ Start in the normal way by removing the

hub cap.

1. Use a socket wrench to loosen the nuts. Turn
them anti-dockwise*.

3 Locate the car's dgarette lighter socket. Plug in
the jack's cable and position the jack under
the car.

li This is the fun part. The jack's remote control is

on the key ring. Press the 'up' button to raise
the car.

.:!.Take off the nuts and remove the old wheel.

anti-clockwise BrE- counter-clockwise AmE

II Tech Talk Unit 18

2 Match the words with the items in the

picture.

hub cap
nuts

wrench
wheel

socket

tyre
f

3 To put a new wheel on the car, you have to
reverse the instructions. What do you do?

3

2

4

5



4 Complete the instructions with words from
the list.

lower
down

replace

tighten
clockwise

put on
disconnect

-.- --....
".-

...P.~t9lL. the new wheeI and the
nuts.

Pressthe ' ' button on the remote
controI and the car.

Removethe jack and the cabIe.
_ Use the wrench to the nuts. Tum

them .

~ Put the hub cap on.

Some verbs have two parts. For example, put on,
take off.
We can usually separate the parts.
Put on the hub cap. ar Put the hub cap on. or Put it
on.
Take off the hub caps. or Take the hub caps off. or
Take them off.

6 Here are some more written instructions.

What are they for?

Shut your computer down and unplug it.
Disconnect the cables. Open the case and
locate the soekets for the new memory. Put a
eontainer under the sink to catch the water and

use a wreneh to loosen the nuts on the pipe.
Position the memory ehips over the soekets at
a 45° angle. Next, remove the pipe and clear
the bloekage. Insert the ehips by pressing down
and forward.Wash it in hot water. Finally,
reinstall the pipe and replaee and tighten the
nuts. Then close the ease,reconnect the eables

and reboot your eomputer. . . .

7 Which instructions are for installing more
computer memory? Which instructions are
for unblocking a pipe? Underline the
instructions for installing more memory.

'Jr-.

Do X to do Y
Usea wrenchto Ioosenthe nuts.
Do X by doing Y
lnsert the chips by pressing down.

8 Make different instructions with these
words.

Example
Press the 'up' button to raíse the car.
Raise the car by pressing the 'up' button.

1 press the 'up' button / raise the car
2 press the 'down' button / lower the car
3 unplug the cables / disconnect the

computer
4 wash the pipe in hot water / clear the

blockage
5 tighten the nuts / fix the pipe in position
6 visit our website / get more information

Whathappensnext? .

5 Separate the verbs.

Example
Take off the hub cap. -t Take it of!.

1 Plug in the cables. -t .................
2 Lift up the car. -t .................
3 Pick up the wrench. -t .................

4 Throw away the old tyres. -t .................
5 Thm on the engine. -t .................

6 Fill up the tanks. -t .................
7 Write down the address. -t .................
8 Key in the code. -t .................
9 1íe up the boxes. -t .................

10 Shut down your computer. -t .................



Experimenting

1 Match the two halves of these sentences.

1 If you heat a piece of metal,
2 If you cool a piece of metal,
3 If you heat water to 100oe,
4 If you lower the temperature of the water

to ooe,
5 If you heat ke,
6 If you pour some water in a bowl and

place it in the hot sun,

7 If you leave a piece of iron in water,
8 If you put sugar in hot tea and stir,
9 If you drop a rubber ball,

1O If you drop a glass ball,
11 If you pull the ends of a piece of rubber,
12 If you set fire to a piece of wood,
13 If you pump too much air into a balloon,
14 Ifyou overload your computer,

Example
If you heat a piece of metal,
it expands.

a itboils.

C it bursts. d it breaks.

f it contracts. 9 it crashes.

it evaporates. it expands.

J it melts. m it rusts.. Tech Talk Unit 18
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b it bounces.

e it burns.

,o.
~

h it dissolves.

k it freezes.

n it stretches.



2 Work with a partner. Test each other. Cover
the second parts of the sentences a-m. Take
tums to ask and answer questions.

Example
A What happens if you heat a piece oJmetal?
B It expands.

A What happens if you ...?
B It...

3 Read some instructions for an experiment.
Labelthe diagram with words from the list.

narrow end

piece of paper

bottle
shell

wide end
rim

What happens
if you place an egg on the rim of a
bottle and put a buming piece of
paper inside?

4

5 ) l.

6

Instructions for the experiment

1 Remove the shell from a hard-boHed egg.

2 Set fire to a piece of paper.

3 Place the burning paper inside the bottle.

4 Place the egg on the rim of the boUle, with the
narrow end down and the wide end up.

5 Watch what happens.

4 What do you think happens?

5 Here is a description of what happens, but
there are some mistakes. Find the mistakes
and correct them.

Example
... the aiTe8Rtmctsexpands

'The burning paper heats the air inside the bottle.
The air contracts and falls and some air gets out
past the egg. The buming paper consumes all the
oxygen inside the bottle and the fire goes oul Then
the air inside the bottle cools down and expands.
That raises the air pressure inside the bottle. And
that means the air pressure inside the bottle is
higher than the air pressure outside the bottle.
Thats why the egg falls into the bottle.'

6 ~ Listen to the description and check your
answers.

7 Work with some other students. Discuss

these questions.

What happens if you fill the bottle with
hot water, then pour the water out and
quickly place the egg on the rim of the
bottle?

2 What happens if you place the egg on the
bottle and put the bottle in 2 cm of liquid
nitrogen?

3 Jf the egg is in the bottle, how can you get
it out?

Check your answers in file 27 on page 110.

Whathappensnext?.



Instructions

1 Read about some field service management software.
Do you know anyone who uses software like this?

111, Frank is a field service manager and~ he travels a lot. He stays in contact
with his company with his PDA(Personal
Digital Assistant).

:rl:n, r:r:':IO

Order no:
Machine ID:
Service contract:
Problem:

RV875
SP2051-447
Ves
Repair tunnel fan

r:::l He sees the problem. Atunnel fan~ isn't working. Frank goes to Jameson's
at 256 Godwin Street to repair the fan.

Oate 07/08
( UPDATE)

09.00

11.00

13.30

15.00

16.30

Jameson's
OKMarine

Oaytona
AASteel

Bailey's

~on
PRIORITY

high !,..J
high .

medium
low
medium

Jameson's
RV875
07/08
Jim Novak
4105558269
256 Godwin Street,Colum
MO

l

f3l Jameson's is located at 256 GodwinL:J Street and his contact's name is Jim
Novak. He clicks on '?:

Glln the morning,heconnects hisPDALJ to the com pany server and
downloads his work list for the day. His first
customer is Jameson's and his appointment
is at nine o'clock. He clicks on 'Jameson's'to

get more information.

Quantity: .. 2 3 4 5

~CANCEL)

'-

, Part no: XA975/3W
Belt

Oate 07/08 ~n
PRIORITY

09.00 Jameson's + high
11.00

13.30

15.00
16.30

OKMarine

Oaytona
AASteel

Bailey's

high
medium
low

medium

f6l Jameson's now has a' +' sign. ThisU means Frank has to update the
company server. When he clicks on 'update;
his PDA connects, the company gets the
new bili, and Frank gets an updated work
list. He's ready for the next job.

I;l The fan needs just one new part - a
~J belt. The part number is XA975/3W.
He installs it, then adds it to the bili.

2 Use words from the list to complete these
instructions.

upload
install

download
remember

updated
click

connect

clicking

{q(!(!~(t1to thecompanyserverand 2 yourday'sworklist.Click
onyourcustomer'snametoseethecontactnameandthen 3 on
'rto learnmoreaboutthejob.Whenyoumakearepair, 4 toadd
anynewpartsyou 5to thebilI. Whenyoucompleteeachjob,
connecttothecompanyserveragainby 6 on'update'. 7the
billinginformationanddownloadyour 8 worklist.
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3 Use cIickor cIickingto complete some more
instructions.

Start the application by on 'Field
Service'.

2 on the customer's name for more
information.

3 Leam more about the job by on the
question marko

4 To bill the customer for spare parts, ..........
on 'Add.

5 on 'Update' to connect to the
company server.

III:tUIITii"'- -=:t

@
Address Oate Book Field

Servi



Quantities

1 Complete the questions. Write much or many.

How .ffiH!=.J:t.fuel does a jumbo jet use at
take-off?

2 How seconds are there in a year?
3 How steps does the EiffelTower

have?
4 How does it cost to run a

refrigerator?
5 How people are there on earth?
6 How time does it take to download a

1MBfile?

7 How paint do you need to paint a
wall?

2 Match these answers to the correct questions.

a 1,792.
b About five cents a minute.

c It depends on your connection speed.
d A 5-litre can covers about 70 m2.
e Around 20,000 litres.
f 31,557,600.
9 Approximately six billion.

Two-part verbs

Complete the signs. Use the prepositions in
the list.

up in on off up down away

IFill the tank yp..
I with unleaded

I petrol after use.

Plea6e 6hut your computer
and 6witch all

the Iight6 when you leave
the office.

2

t Lift the cov:r to s:e inside~
3

Which word?

2 Underline the word thats different. Why is it
different?

Example
screwdriuer, wrench, ~ jack
A tyre is part of the wheel of a car.The other
things are alI tooIs.

1 coffee, egg, milk, beer
2 nail, cable, bolt, screw
3 elevator, shuttle bus, bicycle, cart
4 gloves, face mask, wear, boot,
5 earth, sun, moon, fan
6 write, receipt, form, ticket
7 lower, fa11,raise, drop
8 water, boil, pOUT,drink

r--------..
Don'tthrowold papers .......

Putthem the recyclebin.

I Checkthe cable I

: beloreVOUturn :
I thepower I

4
5
..--------..

TechTalk ReviewandRemember6 iFlf}I

1 Read the conversations and underline the
correct word.

A Hi, Horst. How are you?
B I'm jine/nice1 thanks, and you?

A Can you say/telP me the time?
B Yes, its quarter to three.

A Don't forget/remember3 the password.
B LendlBorrow4me YOUTpen and 1'11write it

down.

A A single/retumS ticket to Blackpool, please.
B When are you travelling back?

A 50 thats 14 cases of disinfectant.

Anything other/eIse6?
B No, thats a11thanks.

A Thats €13.40.

B Can I have aform/receipt7, please?

A Can I Iendlborrow8some money?
B How much/many9 do you need?



Maintenance and repairs

1 ~ What regular maintenance does your
computer need? Listen to a conversation and
complete the checklist below. Tick (./) the
completed jobs. What still needs doing?

0' Deleteold files,like.tmpand.zipfiles
D Emptythe RecycleBin
D Checkthe harddrivefor errors

D Run'Defrag'and'DiskCleanup'
D Downloadanynewservicepacks
D Updatethe drivers
D Doa back-up

2 ~ Listen again and complete the
sentences.

1 This computer .
2 I some work on it this moming.
3 you use the checklist?
4 No, sorry. I .
5 Then it , but we can

do it now.

6 you the Recycle Bin?
7 you 'Defrag' and 'Cleanup'?
8 you the drivers?
9 And you a back-up?

10 I think it again.. Tech Talk Unit 19

~-:~m.r;ml
Did is the Past Simple form of do.
Use didn't to make negative sentences and Did
to make questions in the Past Simple.
I didn't haue time.

Did you update the driuers? No, I didn't.

3 Work with a partner. Ask and answer
questions about another checklist.

A Did you cIean the fan?
B Yes,I did.
A Did you fil1 the tanks?
B No, I didn't. I didn't have time.
A Did you ...?

MONTHLYCHECKLlST_ Rep/aceany r:>f_ wornparts ~

~ Clean the fan 1!1 n Clearany
(8 b/odcages D

(8

g FIN O ~ """'-I!!

II AdJ/lst the

telllperablR! 1!1

. . ~
dtedcthe

== a/armD
..J ..J

4 What regular maintenance jobs do you do?
Are there any jobs you have to do soon?
Think of different things that need doing in
your life now. Write a list, but don't show
your list to anyone yet.

Example
My computer needs upgrading.
The monthly biJJsneed paying.



5 Watch your teacher draw a picture. It's
something they have that needs work. Ask
questions about it. Find out exactly what
needs doing.

Example
Is it a cIockor a watch?
Is your watch broken?
Is the strap worn?
Does the strap need replacing?
Can you repair it instead?

6 Use your lists from 4 and take turns drawing.
One person draws something on their list.
The class asks questions about it.

7 Look at this picture and say what needs doing.

Example

The light bulb needs replacing.

The gate needs fixing.

8 Work with a partner.
A - look at the information below.

B (the owner) -look at file 32 on page 113.

A

Imagine the house in 7 was B's house.
B worked hard last week and they did a lot
of the jobs. They fixed a lot of things, but
they didn't do everything. Look at the picture
and ask B what they did.

A Didyou cut the grass?
B Yes, I did.
A Did you fix the gate?
B No,I didn't. I didn't haue time.
A Did you H'?

Mail Box

Fixit! II



Offering help

1 What help do these people want?

o Mycarwon't start.

[EJ Sorry to trouble you.

2 Look at these offers of help. Mateh eaeh one
to the eorreet picture.

Do you want me to:
1 plug it in?
2 open the door?
3 give it a push?
4 hold the toreh?

5 take a photo?

3 Work with a partner. Look at the pictures
and praetise offering help.

Example
A My car won't start.
B Doyou want me to giue it a push?
A Yes,please.
B Noproblem.. Teeh Talk Unit 19

o Can you give me
a hand?

@] Can you do me a favour?

o Areyou busy?

4 ~ Listen to a telephone eall. Someone has
a problem. Whats wrong and what help does
he want?

5 ~ Listen again.

1 Whats wrong with the pump?
2 Did Chas eheek the hoses?

3 What happens if you switeh the pump
off?

4 What does Tom offer to do?

5 How soon ean the engineer be there?

6 Tom asked a lot of questions. Here are Chas's
answers. What were the questions?

1 Its the pump.
2 Its leaking again.
3 Yes, they're all OK.
4 It keeps on leaking.
5 Yes, please. How soon ean they be here?

~ Listen again and eheek your answers.



7 Work with a partner. Use this chart to make more calls. Follow the arrows
and take tums to speak. Make as many different conversations as you can.

I TomParks.

.-
Hello, Tom, Chas

here.

I Hi, Chas, whatI

I can I do foryou?
L___ _

I think its the

power switch.

.-- - -- - -
I Whathappens
I when you switch

it on?

Nothing at all.

There's no green

light?

Hi, Tom, this is
Chas.

Hi, Chas. Whats

up?

- ---

There's a problem

with the pump.

---.-
Whats the matter

with it?

. ---

I'm not sure.

---

..--------
Whats wrong
with it?

-- - -
lts the pump.

--------
Is it leaking
again?

----

No, but there's no

power.

--------

Do you want
someone to take a
look?

Ves, please.

.
-- - - -
OK, 1'11come

right away.

--

8 Practise making similar calls about some
other problems.
A - look at the information below.

B - look at file 17 on page 106.

A
Call1

Your car won't start. Call a friend for help.
Explain the problem and answer their
questions.

Do you want me
to come and take
a look?

L __

No, nothing.

lts leaking again.

----......----

Did you check the

connections?

Ves.

----
Do you want me

I to send an
engineer?L__ ___
Ves, please. How

soon can they

come?

Five minutes. 1'11.
I send someone

. right away.
I--

Great, thanks a
lot.

FINISH

r;;id you checkthe
hoses?

Ves, they're all
OK.

I

r - - - - - ---
I What happens if

you switch it off?

It keepson
leaking.

.- - --- - - - -....
Thats strange.

_ J

Ves, I know.

- ------
I'll sendan

engineer
immediately.

L..-_

Call2

Your friend needs some help with their
printer. Find out whats wrong with it and
offer to help. Use these questions.

Didyoucheckthe...? ~~ e
What happenswhenyou ...? Iel
Doyouwantmeto ...? ~

Fixit!.



Safety instructions Keep
containerdry .'

1 Read the labels. Which chemical:

, needsacooltemperature?
2 can't be used ne ar water?

3 needs safety glasses?
4 is poisonous?
5 needs a container with a tight lid?
6 catches fire and bums easily?
7 is dangerous for young people?
8 needs open doors and windows?

2 ~ Listen to different people talking
about these chemicals. Match each
one to the correct label.

3 ~ Listen again and complete the
sentences.

, You put themonrightaway.
2 lick your fingers and drink it.
3 You open all the windows and

doors when you use it.
4 This box get wet. Keep it away

from water.

5 light matches or cigarettes near
this.

6 the lid is very secure.
7 it in a (:001place.
8 them to touch this box.

4 Which phrases have similar meanings?

, Youhavetodoit.
2 Don't do it.
3 You must not do it.
4 You must do it.
5 Never do it.

III Tech Talk Unit 20

b

)

~
- --:: ata

temperture
not8xceeding

IS'c

-
e

9

5 Givethese instructions in different ways. Use
the phrases in 4.

Example
Keepyour goggles on. - You have to keep your

goggleson.Youmust keepyour goggles on.
Never drink this. - You must not drink this. Don't

drink this.

, Keep your goggles on.
2 Never drink this.

3 Keep this box dry.
4 Make sure all the windows are open.
5 Don't allow visitors in here.
6 Make sure the lid is secure.
7 Never leave this bottle in a hot room.
8 Don't allow children to touch this box.



6 Read some more safety instructions. Match the instructions to the symbols.

d

1 Maintainthe saw in top eondition. Lubrieate movingparts and sharpen the blades.

2

3

4

5

Check electrie wires and eables for signs of wear.

Use a three-pin earthed* plug and do not operate the saw in wet conditions.

Oisconneet the saw from the power supply before changing the blade.

Always use safety glasses when
operating the saw.

8 Keep the safety guard in position at
all times.

7 Never stand on the saw and don't
overreaeh.

8 Keep ehildren and visitors away
from the saw.

8 Do not use the saw when under the
influeneeof aleohol or medication.

earthed BrE- grounded AmE

e f

7 Here are some similar instructions. Complete
the instructions with words from the list.

keep oiI alIow remove unplug
operate never make sure wear

Maintain the saw in top condition. ...9.~L
moving parts and sharpen the blades.

2 electric wires and cables are in good
condition.

3 Use an earthed plug and use the
saw in wet conditions.

4 the saw before changing the blade.
5 goggles at alI times when using the

saw.

6 Never the safety guard.
7 your feet on the floor and maintain

good balance.
8 Do not children or visitors near the

saw.

9 Do not the saw after drinking or
taking medicine.

9 h

8 Work in groups.

Think of more dangerous things that need
safety instructions. Makea list.

2 Write some safety instructions for the
things on your list.

3 Readyour instructions to the class.

Safetyfirst.

, 1(\,1
a

r-
tWtix.

b

4f-
c

......

x



Accidents

1 Match the instructions to the pictures. Write
the numbers in the boxes.

1 Take a break.
2 Don't bend it.

3 Look where you're going.
4 Don't eut the string.
5 Don't leave that there.

6 Stop pumping.

2 What will happen if these people don't
follow the instruetions?

Example
He'lI falI asleep at the wheel.

The glass wiII break.

We use wiII to talk about the future. The
eontraction is '11.

You'lI burst the tyre.
ltlI falI on your head.

3 Work with a partner. Take tums to be A and B.
A - give an instruetion from 1. B- question it.

Examples
A Take a break.

B Why?
A You'lI fall asleep.

A Don't bend it!

B Why not?
A ltll break.

III Teeh Talk Unit 20

4 ~ Listen to some people talking about an
aecident. What happened?

5 ~ Listen again and eomplete the
sentenees.

1 I an aecident.

2 I tripped and my leg.
3 you be OK?
4 Who them there?

5 I them there yesterday and ..........
about them.

6 I do it again.

6 Read the sentenees in S again.

Which two sentenees are about the
future?

2 Whats the negative form of wilI?
3 Which four sentenees are about the past?

Past Simple forms of regular verbs end -ed.
trip -t I tripped.
But many Past Simple verbs are irregular.
haue -t I had an accident. leaue -t I left it there.
See page 117 for a list of irregular verbs.

7 Complete this report about the aecident.
Use the Past Simple form of the verbs in
braekets ( ).

Date of acc1dent:9 June

TIme: 10.15a.m.

Place: The storeroom in the machine shop

Employee: Fernando Sanchez

Descr1ptlon: On 8 June, the employee ..~9.(ik..1
(take) ten 1.5 m steel pipes to the storeroom. He

2 (put) eight pipes on the racks, but he
didn't finish the job. The telephone 3 (ring)
and he 4 (stop) to answer it. The next
morning, he 5 (forget) two pipes were stilI
on the floor and he 6 (trip) over them. They

7 (be) sharp and they 8 (cut) his leg.
The cut was 40 mm long and it 9 (need) a
bandage. The employee 10(go) home after
the accident but he " (come) back to work
on 10 June. Luckily, he 12(be) OK.



Conversions

1 Do you ever use imperial measurements (for
example, inches, feet, pounds)? Who uses
them?

2 Read about the Mars elimate Orbiter.

1 What was it designed to do?
2 What went well?

3 What went badly?
4 What height did it need to be?
5 What height was it?
6 What was the communication problem?

The Mars Climate Orbiter was designed to
orbit Mars. Its launch on 3 January 1999
went well and 50 did its trip to Mars. But its
landing went badly on 9 September 1999,
and something went wrong. NASA lost
communication with the Orbiter and it went

missing. Jt needed to be at a height of 85
kilometres (53 miles) or more above the
surface of Mars. It was only 60 kilometres
(37.5 miles) high. There was a
communication problem between two
teams of scientists. One team used imperial
measurements and the other used metric.

5 ~ Listen and com plete the conversions.

1 100 mph = km/sec
2 1 tonne = lbs
3 1 yd = mm
41m2 = in2

5 1 ft3= gal
6 1 psi = kg/m2
7 100 k] = kWh
80°F = oe

6 Work with a partner.
A - look at the information below.
B - look at the information in file 15 on

page 106.

A

Ask your partner questions and write the
figures. Answer your partner's questions.

Example
Whats 400 kilometresper second in miles per
hour?

1 400 km/sec = mph
2 1,000 lb = 0.4536 tonnes
3 1,000,000 mm = yards
4 100,000 in2= 64.52 m2
5 1000e = oF

6 1 British gal = 0.1605ft3
7 100 kg/cm2 = psi
8 1 kWh = 3.6 k]

Safetyfirst.

3 Look at these measurements. Which are

imperial and which are metric? How do you
say them?

1 km!h 9 tonne

2 yd 10 in2
3 °F 11 gal
4 mm 12 kW/h
5 lbs 13 psi
6 m2 14 oe
7 ft3 15 kg/cm2
8 k] 16 mph

4 Which are units of:

1 speed? 5 temperature?
2 weight? 6 volume?
3 length? 7 pressure?
4 area? 8 energy?



Locating parts

1 Whats this machine for?

2 Read how the machine works. Write the

numbers of these parts in the diagram.

1 ball
2 chute
3 the sun

4 ropes
5 gate
6 pivot

7 large spoon
8 magnifying glass
9 beam of light

The sun rises in the morning and it shines in
through the window. The magnifying glass
focuses a beam of sunlight and it burns a hole
in the bag. Water falls into the large spoon and
it rotates on the pivot. This lifts the metal gate
and the heavy ball rolls down the chute. The
ropes lift the bed up into a vertical position
and it drops the man into his shoes.

. Tech Talk Unit 21

3 Look for the word it in the text in 2. How

many its are there? What does each it
refer to?

Example
... it shines in through the window. (it = the sun)

4 Look at this diagram of a crane. Can you
name any parts?

5 ~ Listen to someone describing the crane.
Match the parts with the words in the list.

operator's cab
hydraulic ram
outriggers

load

gear
boom

hook
cable line s
winch

6 Read listening script 21.1 on page 127. Find
the words it and theyin the text. What do
they refer to? Complete the rules.

----
refers back to one thing.
refers back to two or more things.



7 Write the verbs in the list under the eorreet

diagram.

rotate

puIl

lower

drop

blow roIl

lift up / raise

bum

push

................. 2 ................. 3 .................

4................. 5 ................. 6.................

7 ................. 8 ................. 9 .................

8 Here's another maehine. What's it for? Mateh

the parts with the words in the list.

tank of water

pieee of wood
pieee of string

magnifying glass
beam oflight
pieee of rope

weight
pivot
lamp

9 Work with some other students. Say how the
maehine works. Then tum to file 33 on

page 114.

10 Work in groups. How are the parts eonneeted
in these three maehines? Loeate the part
that is supported, suspended, or attached.

a issupported b is suspended C is attached

11 Look baek to the first maehine in 1. Use the

phrases in 10 to eomplete the sentenees.

The magnifying glass to the window
frame.

2 The bag of water from the eeiling.
3 The bed by a finger.

12 Look baek to the picture of the erane in 4.
Complete the sentenees.

1 The hook is suspended from the .
2 The load is attaehed to the .

3 The trnek is supported by the .

13 Look at the automatie window-closing
maehine. Is anything supported, attached, or
suspended? Make sentenees with the phrases
in 10.

What a greatidea! III



Describing inventions

1 Look at these inventions. What are they for?
How do they work?

t

. Tech Talk Unit 21

2 ~ Listen to the inventor, Lyle B. Clarke,
talking about the inventions in 1. Which one
does he talk about first, second, third, etc.?
Complete the table.

3 ~ Use words and phrases from the list to
complete the sentences. Then listen again
and check your answers.

automatic
filled with

friendly
pulls

takes
floats
saves

map
useful
match

magnet
made oj
puts on

Lyle's coat hanger is .m~~~...91... very thin
latex and its helium gas so it
..........

2 Lyle often odd socks, so this
invention is for checking they .

3 Painting walls too long. Lyle's
paintbrush is and it time.

4 Lyle's watch has a so he can find his
wife in a shopping mall. lts very .

5 The last invention has a big . You
attach it to a truck and it you along.
lts environmentally .

Jnvention Picture Whatits for
1
2
3
4
5



4 Lyle likes and dislikes a lot of things.

1 What does Lyle hate doing?
2 What doesn't he like doing?
3 What does he love doing?
4 Do you like doing these things?

5 Work with a partner. Ask if they like doing
these things.

shopping
hanging up clothes
shaving
working in your garden
playing footbalI
reading
washing the car
painting and decorating your house
watching TV
cooking
taking the dog for a walk
paying bills
putting the rubbish out
leaming English
driving

? ....

Do you like -ing? Yes,I do.
Yes,I love it.

)(

No, I don't.

No, I hate it.

6 Think of jobs you don't like doing. Make
a list.

7 Work in groups. Choose one of the jobs you
don't like doing. Invent a machine to do the
job for you. Draw a diagram of your machine.

8 Show your diagram to the class and answer
these questions.

1 Whats it for?
2 Whatparts doesit have?
3 How doesit work?

What is it?

This is a puzzle. Read the descriptions. What
are they?

Example
Its cylindrical.
Its madeofplastic.
It hasink inside.

Its for writing letters. (Its a pen).

1 Its rectangular.
Its made of paper.
Its a kind of book.

It has words in alphabetical order.

2 Its a rectangular box shape.
It uses high frequency electromagnetic
waves.

Its a kitchen appliance.
Its for cooking food quickly.

3 It changes shape.
Its wet.
You can drink it.

Its made of oxygen and hydrogen.

4 Its cylindrical.
It has two or more lenses.

It for seeing things a long way away.
Hubble is a famous example.

5 Its circular.
Its made of steel.
It has teeth.

Its for passing power from one part of a
machine to another.

6 Its made of nerve tissue.

Its soft and grey.
It controls how you think and move.
Its in your head.

7 It has a hole (calIeda slot)formoney.
It has an arm on the side.

It has pictures that spin round.
It gives you money if you're lucky.

Whatagreatidea! .



will Safety instructions

This is a competition. When your teacher says a
number, read and follow the instruction.

The contraction of wilIis 'II.
I wilI help yOU. -.I'lI help YOU.

Use not to make negatives: wilI + not =won't.
I won't help yOU. It won't work. tii

OFF

1 Write the contractions.

1 I will come right away.
2 You will trip.
3 She will hurt her back.
4 It will not last.
5 We will be there at six.

6 They will not break.

......................

......................

......................

......................

......................

......................

Change the word order to make questions.
You'lI be OK. -.WilI you be OK? ~

4

~
4

2 6 2 6

1 @ 718 7

~
4

~
4

6 2 6

1 @ 71 ~.;. 7

2 Write the questions.

1 1'11see you tomorrow.
2 She'll be late.
3 ltll burst.
4 We'll set off the alarm.

5 They'll be cold.

.........................

.........................

.........................

.........................

.........................

[GlJ~
~

1 The red switch has to be on. Keep
the green lever down. The blue lever
can be up or down. If the controls are
correct, sit down. If they are wrong,
stand up.

2 The green wire should be connected
to terminal 4. The purple wire can be
connected to terminal 1 or 3. The black
wire must be connected to terminal 2.
If the wires are correct. stand up. If
the wires are wrong, sit down.

3 The gauge at the top on the left
should say 4.0. Don't allow the gauge
on the right to fall under 3.0.The
gauge on the left at the bottom must
not be over 2.0. If the gauges are OK,
raise your left arm. If the gauges are
wrong, raise your right arm.
4 Youcan turn knob Dto 5 or 7 but
never put it on 6. KnobA has to be on
3. Makesure knob B is on 6. Don't
touch knob C.If the knobs are correct,
put your left hand on your head. If the
knobs are wrong, put your right hand
on your head.
5 Neverturn the machine on when
the red warning light is on. Makesure
the fan is on. Do not use the machine
if the temperature is under 25° or over
35°.Wait for the pressure to increase
to 350 before turning the machine on.
If it is OKto switch on this machine,
put your right hand on your head. If it
is not OK,turn round and put your left
hand on your head.
6 A must not be inside C. Don't allow
D to be in front of C. Makesure vou
keep E under F.If the diagrams are
correct. put your hands on the table. If
the diagrams are wrong, shake hands
with the person sitting next to vou.
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Irregular verbs

Find the past forms of these verbs in the
puzzle. Read across, down, and diagonally.

Measuring

1 Complete the table.

2 What measurement tools

do you use? What do they
measure? What are the
units of measurement?

3 Use words from the list to

complete the product
specifications.

Tank volume

Length
Voltage
Dimensions
Colour
Material

Operating
Price
Pack sizes

Operating temperature
Width
Pressure

Power consumption
Height
Memory
Guarantee

Speed
Weight
Recording times
Sizes
Software

~:~.~.~?: 65mm
93 mm
32mm
60 minutes at 15frames
per second

1 Movie camera 2 Surgical gloves
~ ,

I~'~

c~
f' x

latex
green
small, medium, and large
100 pairs per box, 10
boxesper case

3 Flying insect trap
12.9 in x 11.6 in x 3.7 in
3.311bs
25 watts
$63.72

4 Air compressor

@~
.

)II
.

_

.

"

.

.

.

'

...

:

~:!f~~.I"""""'I~~

12 months

0.93 gal
115-60 v

120 psi

11 pages per minute
{black and white}, 8.5
pages per minute
{colour}
4MB built-in RAM
5°C- 40°C
MSWindows, MS-DOS
compatible

TechTalk Reviewand Remember7 lm
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--------.

mo- . -f'
"- '\ --------/

What is it? a?1oék \ 'o g@ge ta.:!f!P--e sfater'i
mete

-- ,
\ et, ,measure )"- - y

What does it time
measure?

What are the units
hours,

of measurement?
minutes,
seconds



File 1
..; ,t:j, page 15
Specifying,7

B
Youand your partner both have storerooms.
There are ten different items in each storeroom.
The first person to find them all is the winner.

Find out whats in your partner's storeroom
and write it in the correct square. Take tums
to ask and answer questions like this:

A I'1Igofirst. Whats in]16?
B Nothing! You missed. OK,its my tUTn.Whats

in H18?

My storeroom

My partner's storeroom
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7 16 17 60 70

G

4in
.-

15yd rope-
B Ai-

12 ft cable

6Otz.

J .
60 watt bulb

A .
i .

P .. '-:'"

5 gal pump 1Olb weight 3 amp fuse

1'1.
y

9

6 volt battery

8 15 18 50 80

H

I

A

E

R



File2
Unit 1,page 7
Identifying things, 6

alarm clock 2 telephone 3 keyboard 4 ambulance

5 email 6 electricdrill 7 plane 8 insect

File3
Unit 2, page 10
One to a hundred,4

B

Listen to student A.When they say one of
your numbers, cross it out (;s&).

Shout 'Bingo'when you have a line.

2 Shout 'Bingo'when you have all the numbers.

File 4
Unit 3, page 14
Specifying, 5

km .. kilometre(s)
m .. metre(s)

cm .. centimetre(s)
mmoomillimetre(s)

ft .. foot / feet
(irregular plural:
1 foot, 2 feet, 3 feet,
etc.)

in .. inch(es)

yd = yard(s)
L = litre(s)

ml = millilitre(s)
gal.. gallon(s)

g = gram(s)
mg .. milligram(s)
kg .. kilogram(s) / kilo(s)
lb .. pound(s)
oz .. ounce(s)

File5
Unit 4, page 19
Telephone messages, 7

B
Youare Chris Rogers and this is your business
card.

CbrisRogers
Quality Technician

Fox Chemicals
68-70 BardfordRoad,Jesmond Dene
Newcastle-upon-Tync,NE2 3JE, UK

Office +44 (O)191672458
Mobile +44 (O)411 69257
Email c_rogers@foxchem.co.uk

Call Teresa Harris at Allied Engineering. If
she's not there, leave a message. Ask her to
contact you. Give both telephone numbers
and your email address.

File6
Unit 7, page 34
Explaining what things do, 6

A

Here are some industrial robots. Ask your
partner for the missing information and
complete the table.

Example
Whats the maximum reachoj Robot 1?
Whats the maximum load oj Robot2?

File7
Unit 6, page 29
Shapes, 1

1 Looking from the top there are six cubes.
Looking from the bottom there are seven.

2 Yes, the circle is really circular.
3 Yes, the square is really square. You can

check it with a ruler.

TechTalk Infonnationfile lm

7 16 45 69

11 21 50 71

12 30 61 76

14 38 67 98
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...::J ...
Robot 1 Robot 2 Robot 3 Robot 4 Robot 5 Robot 6

Max.
5kg 30kg 500kgload

Max.
140cm 150cm 200cmreach
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File 8 File 9
..,:.... p;tg:;:. _ "":'. r"ge"

Checking equipment, 5 Following instructions,3
B A
Yourpartner needs some things for a job. Tell 1 Giveyour partner instructions to draw
them ifyou have them. Tick (.I) the things this picture.
they need. Example

0\0,'
DrawahorizontaIlinefrom thirteen to seventeen.

Drawa ..........linefrom ..........to ...........

I 1 2 3 4 5 6 7 8 9 10

\ . -./' I /an I 11 12 1.3 14 1S 16 1;7 18 19 20

")
21 22 2j3 24 2p 26.s'\S.2 .

[ #.,..At . l\ "', 31 32

1

34 317 38 39 40.I . .'

42 4 46 417 48 49 50..,':.... 41 44

. ., '*, 51 52 54 55 517 58 59 60

ú.rer'.. . I c. I 61 62 613 64 65 66
· ".<'IrQ"l;Q/ _ -

71 72 7'J 74 75 76 7'7 78 79 80

81 82 83 84 85 86 87 88 89 90

S 92 93 94 95 96 97 98 99 100

2 Follow your partner's instructions and
draw the lines.

'--
I 1 2 3 4 5 6 7 8 9 10

I 11 12 13 14 15 16 17 18 19 20
\ ;. r ,.

I 21 22 23 24 25 26 27 28 29 30..
,,/

I 31 32 33 34 35 36 37 38 39 40

41 42 43 44 45 46 47 48 49 50

5 52 53 54 55 56 57 58 59 60

61 62 63 64 65 66 67 68 69 70

71 72 73 74 75 76 77 78 79 80

81 82 83 84 85 86 87 88 89 90

91 92 93 94 95 96 97 98 99100

Whats the connection between your two
pictures? (Answer on page 117.)



File 10
Unit 7, page 34

Explaining what things do, 6

B

Here are some industrial robots. Ask your
partner for the missing information and
complete the table.

Example
Whats the maximum load oj Robot I?

Whats the maximum reach oj Robot 2?

File 11
Unit 5, page 23
Describing controls, 13

B

Here's another control panel. Your partner
has a similar picture, but there are six
differences. Describe your control panel to
your partner. Find the differences.

A Thereare two switches.

B Where are they?
A Onthe right at the top.
BAre theyonor off?

ON
o $ z

\!) o\!)\!I
o $ z

'\!I\!f\!l OFF OFF
OFF

ON ON

ilD

"'

lB II
'II =

-D.II....

File12
Unit 2, page 11
Checking an order,3

B

Some information on this order is wrong.
Yourpartner has the correct information.
Listen to them read it and correct the
mistakes.

QUANTITY
18

16

12

23
32

14

ITEM

S-hooks

Size 10 Q-bolts

Spring clamps

Nylon ropes

E-clips

Size 40 washers

KER/PART NO.

IE-143

MTJ/62

Q/236
Y-742

URA644

JSH21

File 13
Unit 8, page 37
Decimal numbers,4

B

Ask your partner questions about the
missing rates. Complete the table. Answer
your partner's questions.

TODAY'S EXCHANGE RATE

... CHF Swiss francs
11.II 1.4748

~ (LP ~.~~~:~~,pesos

1-0-

A I needsome ... Whats the exchangerate
today?

B Its ...
A OK. Thats .fine. I OK, I'lIleave it, thanks.

TechTalk Informationfile lm
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Robot 1 Robot 2 Robot 3 Robot 4 Robot 5 Robot 6

Max.
30 kg 10 kg 160 kgload

Max. 81 cm 243 cm 230 cmreach

Basecurrency: $ American dollars. € Euros

1.0785

- British pounds

11 Japanese yen
129.1504

ii R Russian roubles



File 14
Unit 7, page 35
Dimensions,5

B

1 Ask your partner questions about Line
Tracker and complete the table.

2 Use the specifications to answer questions
about Hyper Peppy.

LINE TRACKERcan
follow black Unes on

white paper.

SPECIFICATIONS

Height

Length

Width

Weight without
batteries

Price

File 15
Unit 20, page 95
Conversions, 6

HYPER PEPPY can

change direction when
it hears a loud noise or

things are in its way.

SPECIFICATIONS

Height 90 mm

Length 115 mm

Width 130 mm

Weight without

batteries 160g
Price i23.79

B

Ask your partner questions and write the
figures. Answer your partner's questions.

Example
Whats a thousand pounds in metric tonnes?

1 400 km/sec = 894,816mph
2 1,000 lb = tonnes
3 1,000,000 mm = 1,094 yards
4 100000 in2= - m2, ..........
5 100°C = 212°F

6 1 British gal = ft'
7 100 kg/cm2 = 1,422 psi
8 1 kW!h = k]

III Tech Talk Infonnation file

File 16
Unit 8, page 37
Decimal numbers, 4

A Ask your partner questions about the
missing rates. Complete the table. Answer
your partner's questions.

A I needsome... Whats the exchangerate
today?

B Its ...

A OK.Thats fine. / OK,I'llleaue it, thanks.

TODAY'S EXCHANGE RATE

Base currency:. € Euros

~ $ American dollars

~! Britishpounds
~ 0.6857

rn '!f Japanese yen

~ R Russian roubles- 33.8499

~ CHF ~=~:~..~~~ncs

~ CLP Chileanpesos_ 119.3317

I~

File 17
Unit 19, page 91

Offering help, 8

B
(aUl

Your friend needs some help with their car.
Find out whats wrong with it and offer to
help. Use these questions.

Didyoucheckthe ...?~.~
What happens when you H'? ~:J

Do you want me to H'? ~
(aU2

You're having a problem with your printer.
Call a friend for help. Explain the problem
and answer their questions.



File 18
Unit 12, page 57
some and ony, 6

B

Here is your picture. A has a similar picture, but there are twelve
differences. Describeyour picture to A and find the differences.

File 19
Unit 12, page 55
Work tasks, 11

A

Mime all the things you have to do to hang a
picture on the wall. For example:

Marking the position for the nail
Hammering the nail into the wall
Hanging the picture on the nail
Adjusting it so its horizontal

File20
Unit 2, page 10
One to a hundred,4

C

Listen to student A. When they say one of
your numbers, cross it out (~).

1 Shout 'Bingo' when you have a line.
2 Shout 'Bingo' when you have all the

numbers.

TechTalkInfonnationfile .

6 16 48 70

11 17 50 71

13 29 54 83

14 38 67 89



File 21
Unit 12, page 55
Work tasks, 11

B

Mime all the things you have to do to change
a light bulb. For example:

Putting a ladder in the right place

c.
Climbing up the ladder
Removing the old bulb
Screwing in a new bulb

File 22
Unit 14, page 65
Reporting damage, 7

B

You have a garage and you worked on A's
car. A isn't happy about your bill. Look at the
picture and answer their questions. Explain
what was wrong with the car.

Example
A 'Windscreen,four hundredeuros?
Vou Yes,we rep!acedthe windscreen.
A What was wrongwith it?
Vou lt was cracked.

A 'Fronttyres,threehundredeuros?
Vou Yes,we rep!acedthefront tyres.
A What was wrongwith them?
Vou Theywere...

bent

File23
Unit 9, page 4 .
Colours,5

B
1 Listen to your partner and connect these

wires.

~I.,

li

8qj)
GfI)

(t

ta... .Ziiii

2 Tell your partner how these wires should
be connected.

Example
Thegreenandwhite wire shou!dbeconnected
to termina!A.

~ cracked
rusty

broken

fiat
cracked
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File24
Unit 16, page 75

Asking for help, 8

Play the 'Help!' game.

Toss a coin to move.
Heads - move one square. Tai1s- move two squares.

Ask a question on each square and start a conversation.
The first person to finish is the winner. Good luck!

STARTHtRt
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File25
Unit 1S,page 71
Statistics, 9

B

Ask your partner for the missing statistics
and write them down. Answer your partner's
questions. Which statistics are the most
interesting?

WORLD
POPULATION
STATISTICS

1 How many bables are
bom each second? 5

2 How many people dle
each second? ......
Source: Musée National
dHistoire Naturelle,
Paris, 2001

3 How many people are:

14 or younger? 30 %
15t059? 60%
60 or older? %

Source: United Nations

world population
prospects, 2000

4 How many people are:

male? 3,051,099,000

female? ......
Source: United Nations

world population
prospects, 2000

5 How many people IIve ln:

Asla? 60 %

Afrlca? %

Europe 12 %
Latin Amerlca and the

Carlbbean? 9%
North Amerlca? %

Oceanla? 1%

Source: United Nations

world population
prospects, 2000

6 How many people are:

Chrlstlan? 33%
Musllm? %

Hindu? 15%

not rellglous? %

other rellgions? 16%
Source: adherents.com,
2001

7 How many people IIve

on $2 a day or less?

8 How many people have
no access to clean

water? 1/4

Source: United Nations,
1999

lili Tech Talk Information file

File26
Unit 16, page 76
How much and How many, 5

Tryto remember what Gmessaid. Write the
words.

....................................................................
Hello, Gmes. This is Louisa.

2 ....................................................................
I'm fine, thanks. And you?

3 ....................................................................
We need some a1cohol.

4 ....................................................................
1Wobottles.

5 ....................................................................
Yes, I need some bandages.

6 ....................................................................
Fifteen.

7 ....................................................................
No, thats all thanks.

8 ....................................................................
Thanks very much.
....................................................................

File27
Unit 18, page 85
Experimenting,7

QuestioD1
The hot water heats the bottle. The bottle heats

the air inside and it expands. Some of the air
escapes past the egg. Then the air inside the
bottle cools down and contracts. This lowers the

air pressure inside the bottle, so the egg falls
into the bottle.

QuestioD 2
If you put the bottle in 2 cm of liquid nitrogen,
the air inside the bottle contracts. This lowers

the air pressure inside the bottle and the egg
falls into the bottle.

QuestioD 3
Turn the bottle upside down so the egg rolls
back to the neck. Blow into the bottle, round the
egg. Blowing air into the bottle increases the
air pressure inside the bottle and the egg
comes out.



File28
Unit 1S, page 69
Finding out about people, 7

B

1 Askyour partner questions and complete this
table about another member of the team.

or--
4

t.~

4111

Name: Takayoshi
Nishikawa

Country: .......................

Job:........................

Hobbles: .......................

Favourlte TVchannel:

'Llve ln space? Yesl
But I'd prefer to be

a tourist.'

2 Your partner needs information about this
member of the team. Answer their questions.

....................................

or--
4

t.~
4111

Name: Robert Curbeam

Country: USA

Nlckname: 'Beamer'

Job: astronaut

Other job: commander in
the US Navy

'I'm hoplng that our
research helps open

new doors.'

File30
Unit 13, page 61

Explaining use, 9

B
There are no clues to this crossword. Your

partner has the words you need and you
have the words your partner needs. You can't
say the missing words. You have to describe
things.

Example
A Whats 1 down?

B lts for telIing the time.
A A watch?

B No, you see it on the waJl.
A A cIock.

B Thats right.

~

File29
Unit 12, page SS
Work tasks, 11

C

Mime all the things you have to do to build a
brick wall. For example:

Pushing a cart of bricks to the right place
Unloading the bricks
Mixing cement
Building the wall

TechTalk Informationfile III
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File31
Unit 17, page 79
Describing direction, 7

B

1 Your partner knows where the blue cable goes. Ask
them to tell you and draw it on your picture. Start
at the blue plug.

2 Your partner wants to know where the red cable
goes.Start at the red plug and tell them. They will
draw it on their picture.

3 Draw another cable from the green plug to the
water fountain. Take it all round the room. Then tell

your partner where it goes so they can draw it.

D

II~

11II Tech Talk Infonnation file



File32
Unit 19, page S9
Maintenance and repairs,8

B

Imagine this is your house. You worked hard last week
and you did a lot of jobs. You fixed a lot of things, but
you didn't do everything. Look at the picture and
answer A's questions.

A Did you cut the grass?
B Yes,I did.
A Did you fix the gate?
B No, I didn't. I didn't have time.
A Did you ...?

Mail Box

TechTalk Infonnationfile III



File 33
_ li, ~ )a!:)~ Q'"7

Locating parts,9

Here is a description of how the machine
works, but the sentences are in the wrong
order. Number them in the correct order.

The automatic window-cIosing machine
O and it burns through the rope.
O and it pushes the switch.

[I] The wind comes through the window.
O and the weight drops.
[l] The piece of wood rotates on the pivot,
O It blows the ship across the water,
O The magnifying glass focuses the beam,
O The string pulls the window shut.
liJ This turns on the lamp.

File 34
v lit 2, oage "O
One to a hundred,4

D

Listen to student A. When they say one of
your numbers, cross it out (gg).

1 Shout 'Bingo' when you have a line.
2 Shout 'Bingo' when you have all the

numbers.

File 35
Unit 12, page 55
Work tasks, 11

D

Mime all the things you have to do to
fill a car with petrol*. For example:

paying with your credit card
Opening the tank
Removing the pump
Filling the tank

petrol BrE- gasoline AmE $~
.:.D

. .. ..!1- :::
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12 28 54 83

13 30 61 98

File 36
f. " léI -e .

Following instructions,3

B

1 Follow your partner's instructions and
draw the lines.

1 2 3 4 5 6 7 8 9 10

11 12 13 14 15 16 17 18 19 20

21 22 23 24 25 26 27 28 29 30

31 32 33 34 35 36 37 38 39 40

41 42 43 44 45 46 47 48 49 50

51 52 53 54 55 56 57 58 59 60

61 62 63 64 65 66 67 68 69 70

71 72 73 74 75 76 77 78 79 80

81 82 83 84 85 86 87 88 89 90

91 92 93 94 95 96 97 98 99 100

2 Giveyour partner instructions to draw this
picture.

Example
Draw a diagonallinefromfifty-sixto twenty.
Draw a ..........linefrom ..........to ...........

1 2 3 4 5 6 7 8 9 10

1 '"
24 25 26 27

31 32 36 39 40

41 42 49 50

51 52 58 59 60

61 62 67 68 69 70

71 72 77 78 79 80

81 82 88 89 90

91 92 99 100

Whats the connection between your two

. pictures? (Answer on page 117.)



Metric-imperial conversions

Length

1 in = 2.54 cm
1 ft = 30.48 cm

1 yd = 0.9144 m
1 mile = 1.6093 km

1 cm = 0.3937 in
1 m = 3.28 ft

1 m = 1.0936 yd
1 km = 0.62 mile s

Area

1 in2 = 6.45 cm2

1 ft2 = 0.0929 m2

1 yd2 = 0.836" m2

1 square mile = 2.59 km2
1 cm2 = 0.155 in2

1 m2 = 10.76 ft2

1 m2 = 1.196 yd2

1 km2 = 0.3861 square miles

Volume

1 in3 = 16.39 cm3

1 UK pint = 0.5683 L
1 US pint = 0.4732 L
1 UK gal = 4.5461 L
1 US gal = 3.7854 L

1 m3 = 35.31 ft3

1 L = 1.7597 UK pints
1 L = 2.1134 US pints
1 L = 0.22 UK gal
1 L = 0.2642 US gal

Weight

1 oz = 28.3495 g
lIb = 0.4536 kg
1 UK ton = 1.016 tonnes
1 US ton = 0.9072 tonnes

1 g = 0.0353 oz
1 kg = 2.2046 lb
1 tonne = 0.9842 UK tons
1 tonne = 1.1023 US tons

Temperature

Oe t

100 I

To convert °F to °c: - 32 x 5 + 9
To convert °c to °F: x 9 + 5 + 32

Abbreviations

cm centimetre / centimetres
ft foot / feet

gal gaHon / gaHons
in inch / inches
km kilometre / kilometres
L litre / litre s

lb pound / pounds
m metre / metres
oz ounce / ounces

yd yard / yards
°C degrees Celsius
°F degrees Fahrenheit

BritishEnglish/
American Englishglossary

BritishEnglish
accelerator
aerial

aeroplane
aluminium
anti -clockwise
autumn
cinema
earthed
extension lead

fiat (battery)
gearlever
lead
lift

mobile phone
motorway
petrol
petrol station
plaster
polystyrene
post box
retum ticket
roundabout
rubbish bin / dustbin

single
tap
toilets

torch

tyre
windscreen

zip

American English

gas pedal
antenna

airplane
aluminum
counter-clockwise
faH
movie theatre

grounded
power strip
dead (battery)
stick shift
cord
elevator

ceH phone
highway / freeway
gasoline
gas station
band aid

styrofoam
mail box

round trip ticket
traffk circle
trash can

one way
faucet
bathroom /
restroom

fIashlight
tire
windshield

zipper
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Numbers 14th fourteenth
15th fifteenth
16th sixteenth

Numbers 17th seventeenth
1 one 18th eighteenth
2 two 19th nineteenth
3 three 20th twentieth
4 four 21st twenty-first
5 five 22nd twenty-second
6 six 23rd twenty-third
7 seven 24th twenty-fourth
8 eight 25th twenty-fifth
9 nine 26th twenty-sixth
10 ten 27th twenty-seventh
11 eleven 28th twenty-eighth
12 twelve 29th twenty-nineth
13 thirteen 30th thirtieth
14 fourteen
15 fifteen large numbers
16 sixteen 100 a hundred / one hundred
17 seventeen 1,000 a thousand / one thousand
18 eighteen 10,000 ten thousand
19 nineteen 100,000 a hundred thousand / one
20 twenty hundred thousand
21 twenty-one 1,000,000 a million / one million
22 twenty-two 1,000,000,000 a billion / one billion
23 twenty-three
24 twenty-four Fractions
30 thirty 1/2 a half
40 forty 1/4 a quarter
50 fifty 1/3 a third
60 sixty 2/3 two-thirds
70 seventy 3/4 three-quarters80 eighty 9/10 nine-tenths
90 ninety
100 a hundred Decimals

Ordinals 0.5 zero point five ar nought point five
16.6 sixteen point six1st first 16.16 sixteen point one six2nd second 16.06 sixteen point zero six ar sixteen point oh

3rd third six
4th fourth
5th fifth Prices
6th sixth

€99 ninety-nine euro s7th seventh
8th eighth

V3,000 three thousand yen
$ 25.50 twenty-five dollars and fifty cents or9th ninth

twenty-five fifty10th tenth
11th eleventh
12th twelfth
13th thirteenth



Irregular verbs

Regular verbs end in -ed in their past form: fix -+ fixed, work -+ worked.
But many useful verbs are irregular. Study this list and leam the irregular past forms.

The answer to the question in Files 9 and 36 is "Happy Hour':

TechTalk Informationfile III

Present Past Present Past

be (amlis, are) was, were leam leamt
become became leave left
blow blew lend lent
break broke lose lost

bring brought make made
build built mean meant
bum bumt meet met
burst burst must had to

buy bought pay paid
can could put put
catch caught read read
choose chose rise rose
come came run ran
cost cost say said
cut cut see saw
do did send sent
draw drew shut shut
drink drank sit sit
drive drove speak spoke
eat ate stand stood
fan fen swim swam
find found take to ok

fly flew teach taught
forget forgot tear tore

get got ten told
give gave think thought
go went throw threw

grow grew understand understood
have had wear wore
hear heard win won
hit hit write wrote
hold held
hurt hurt
keep kept
know knew



r;;;;' Tech Talk Listening script-

1.1 B lts three eight four, dash, eight two

1 A Are you ]ean-Michel?
three five.

B Yes, I am. A Eight two three five?

A Hi, I'm Eduardo Santez. B Yes, thats right.

B HelIo. Nice to meet you. 4 A Here's the model number.

A Nice to meet you, too. Welcome to Sao B Is it seven eight three slash six zero?
Paulo. A No, its seven eight three slash seven

B Thank you. lts nice to be here. zero.

2 A Can you speak portuguese? 5 A Whats your phone number?
B No, I'm sorry. B lts oh one double two three, thats the
A I only speak a little English. area code. Then two seven oh, nine
B Me too. ]ust a little, so please speak three eight. And my extension number

slowly. is five four two.

A OK.No problem! A And whats the country code for the

3 A This is for you.
UK?

B What is it?
B lts four four.

A lts an electronic pass.
B Is it for security? 1.3
A Yes, it is. 1 a manual
B Thanks. 2 an electronic organizer

4 A Whats this? 3 a pen

B lts for you. lts a manual for your 4 an apple
machine. 5 a mobile phone

A Thank you. 6 a passport
B You're welcome. 7 an English dictionary
A Is it in portuguese? 8 a bag
B No, its in English. 9 an electronic pass

10 a map

1.2
11 a pencil
12 a torch

A I'm here to see Declan KelIy. 13 a key
B He's in room nine six two. 14 an orange
A Thanks. 15 an umbrelIa

2 A What flight is this?
16 a ticket

B lts Air France three three seven. 17 a battery

A From Boston? 18 an identity card

B Yes. 19 an alarm clock

A Thanks. 20 a newspaper

3 A Whats the serial number?



1.4
(soundeffects)
1 alarm clock

2 telephone ringing
3 keyboard
4 ambulance siren

5 email arriving
6 electric drill

7 aeroplane
8 insect buzzing

2.1
A This is the English alphabeto
BAnd the American alphabeto
A OKoThis is the alphabet in English and

American. Are you ready? ABC .o.
B DEF 000

A GHlooo

B ]KL 0.0

A MNOo.o

B PQR "0
A STU .0.
B VWX...
A YZ...

B We say zee in Americao
A Well, in England we say zed.
B Its zeeo
A And zed.
B Zeeo

2.2
1 I work for IBMo
2 I work for SAP.
3 I work for GECo
4 I work for T]Xo

5 I work for KAOo
6 I work for SHV.
7 I work for BTRo
8 I work for WSYo

2.3
A Good momingo
B Good moming. I'm here to see John

Heath.

A Whats your name, please?
B Its Maria Badajoz.
A How do you spell that?
B My first name's Maria, M-A-R-I-A.
A And your last name?
B Badajoz, thats B-A-D-A-]-O-Z.
A And what company are you with?
B I work for ]YR Technologies.
A JYR?
B Thats right.
A Thank you. Please have a seato

2.4
1 ninety-six
2 twenty-seven
3 eighty
4 eighteen

5 seventy-two
6 fourteen

7 forty

2.5
A OK,this is the order. There are six items.
B All right, what are they?
A I'll read them. Are you ready?
B Yes, readyo
A OK. Sixteen S-hooks, reference number EI

dash 983.
B Sixteen?

A Thats right, sixteeno Then eighty-five size
twelve U-bolts, reference number MT]
slash six two.

B Slash six two. OK, got it.
A Next is seventy-two spring clamps, part

number Q eight two three six.
BOK, seventy-two.
A Yes, then I want fourteen nylon ropes.

Reference number Y dash nine five eighto
B How many again?
A Fourteen. And sixty-four G-clips. Thats

WRA double five seveno

BOK, sixty-four G-clipso
A And the last thing is size eighteen

washerso I want eighty washers, part
number ]S slash eight six.

B ]S slash eight six?
A Thats right. And thats ito
BOK, so thats sixteen S-hooks, reference

number EI dash 983,,0

3.1
A
B
A
B
A
B
A
B
A

Hey, Rafael, are you hungry?
Yes. I need something to eato
Me too. Lets get some lunch.
Good idea!

Do you want a burger?
Yes, two burgers, please.
Thro?

I'm very hungryo
OK,no problem. They have sandwiches,
too, and hot dogso

B No, just two burgers, please ... with
cheese ... and some frieso

A Small or large fries?
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B Large. B Work on a different job?
A And something to drink? A No.
B Yes, a shake - a medium shake. B What about a break?

A And do you want a doughnut? A Thats a good idea.
B No, thanks.

4.1
3.2 A Can 1have your email address ]ean-Luc?

S Can 1help you? B Sure, no problem. lts] underscore, Luc,
A Yes, two cheeseburgers and one chicken thats L-U-C,at redtop ...

sandwich, please, and two orders of A Redtop? ls that alI one word?
French fries. B Yes, one word, then dot co, dot F-R.

S Large or smalI fries?
A Large. 4.2
S And something to drink?
A Yes, a medium shake, a smalI coffee, and A Research and Development department.

a large Diet Coke. B HelIo. Can 1speak to Maria, please?

S Coming right up.
A I'm afraid she's not here.

A How much is it? B Can you take a message?

S Thats eighteen dolIars and sixty-seven A Sure. ]ust a second. 1need a pen.
cents. BAre you ready?

A Great. Here you are. A Yes, ready.

S Thanks. Have a nice day. B Please ask Maria to calI me. This is Don
Sinclair.

3.3
A How do you spelI that?
B D-O-N. Then new word, Sinclair:

A Can 1help you? S-l-N-C-L-A-I-R.

B Yes, 1want to calI my office. A S-l-N-C-L-A-I-R.ls that correct?

A No problem. Use my phone. B Yes, thats right. My number is 4989, thats
B Thank you. 1just want to listen to my the code. Then 287 9826.

voicemail messages. A OK. So thats 4989 287 9806.
A Thats OK. B No, 9826.

2 A Can 1have some paper? 1want to write
A 9826.

down this address. B Thats right. Thanks very much.

B Sure. A You're welcome. Goodbye.

A And 1want a map. Do you have a map
B Goodbye.

of Paris?

B Yes. Do you want to look at a street 4.3
map or metro map? A Please leave your message after the tone.

A A street map, please. B Hi, Chas! lts Marcus. Thanks for your

3 A ls this your newspaper? email about installing the network. I'm

B Yes, do you want to read it? afraid we have a problem. We don't have
A Yes, 1want to check the footbalI enough twenty-five-foot cables. We need

results. four, but we only have three. We have an

B No problem. extra six-foot cable, but thats no good. And

4 A Oh, I'm tired.
we have another problem. We only have
one instalIation disk. 1think we need two.

B Do you want a coffee? Please calI me about this. Thanks a lot. Bye.
A No, thanks.
B Do you want to open the window?
A No.



4.4
1 Draw a verticalline from 68 to 98.
2 Draw a horizontalline from 15 to 16.

3 Draw a diagonalline from 36 to 68.
4 Draw a verticalline from 63 to 93.
5 Draw a verticalline from 16 to 36.
6 Draw a horizontalline from 93 to 98.
7 Draw a verticalline from 15 to 35.

8 Draw a diagonalline from 35 to 63.

5.1
sockets
switches
knobs

gauges
levers

5.2
A OK,Mr Anderson. You have a room for

three nights.
B Great. Where's the hotel restaurant?
A On the second floor, but 1'm afraid its

dosed. It opens for breakfast at seven
tomorrow morning.

B What about room service?
A I'm afraid there's no room service.

BAre there any restaurants near the hotel?
A No, sorry. There aren't.
B Is there a minibar in my room?
A No, 1'm afraid there isn't. lts room 405, on

the fourth floor.
B Is there an elevator?
A Yes, there is.
B Good. Where is it?

A Over there. But its not working.
B Ah!

7.1
This robot has eight legs and itcan pu11
loads of 221 pounds. It can dimb up wa11s
too, with its vacuum gripper feet. lts
designed to operate in dangerous
radioactive environments, like nudear
power reactors.

2 This is the solution for dirty windows. lts
made in Germany and its a window-
deaning robot. lts very fast. It can dean
120 square metres of glass in just one hour.

3 This robot can pick things up, pack boxes,

and load goods onto pa11ets. lts designed
to save floor space. It has a maximum
load of 150 kilograms and it can carry
materials 30 metres.

4 This long robot arm can reach 15 metres
and its designed to operate 240 miles
above the earth. Astronauts use it to move

things around on the International Space
Station.

5 If you have a big garden, you need this
robot. lts fu11yautomatic, so you just turn
it on and it cuts the grass for you. And
how much is it? Only $795.

6 Sony designed this robot and its an
electronic pet. lts only 230 millimetres
long, but it can travel over six metres a
minute. It can play footba11 and score
goals too.

8.1
A Can I help you?
B Yes. My sound card doesn't work.
A OK,no problem. 1'11replace it.
B Thanks, and I need to log on to the

Internet.

A Do you have a network password?
B Yes, I do, but I need a browser.
A Do you want Internet Explorer or

Netscape?
B Netscape.
A OK,1'11insta11 it. Anything else?
B Yes. Do you have software for different

printers?
A Different printers?
B Yes. I need to use printers in different

buildings.
A OK,you need drivers for the network

printers. I'll insta11 them.
B Great. Thats it. Can you do it today?
A Today? Oh, no! Sorry, but 1'm very busy.
B But I need it for a meeting tomorrow.
A Yes, and I need more time.

8.2
Three point four six.
1Wenty three point four.
Zero point eight.
One point oh six.
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9.1
A The lights don't work. I think its the

wiring.
BOK, lets check the connections.
A Right.
B The green and white wire should be

connected to terminal A.
A Thats OK.

B The blue and orange wire should be
connected to terminal B.

A Uh-huh.

B The purple wire should be connected to
terminal C.

A Terminal C. Oh, I see.
B Terminal D should be connected to the

black wire.
A Uh-huh.
B Then the brown wire should be connected

to terminal E.
A Ah, OK.
BAnd the yeUow and red wire should be

connected to terminal F.

A AUright.
B Do they work now? Thrn it on and see.
A Yes. lts OK now.

9.2
va
Guard
Pablo
Guard
Pablo

Pablo is at a customer's site.
Excuse me.
Yes?

Do you work here?
No, I'm a service engineer. I work for
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Allied Engineering. We maintain this
machine.

Do you have a security pass?
Yes, its here.
Can I see it?
Sure.

Thats OK,then. Sorry about that.
Thats aU right. I understand.
Ten minutes later.
Er, excuse me.
Yes?

Can you help me?
Sure, what is it?
I don't have my security pass and I
want to take these computers
outside. Can you open the door for
me?

Pablo How do I do that?

Man Hold your pass in front of that box.
It opens the door.

Pablo OK.

Man Thats great. Thanks a lot.
Pablo You're we1come.
va 1Wominutes later.

Woman Hi, Pablo. Are you finished?
Pablo Yes, thats it.
Woman Good. ... Hey! Who's that?
Pablo I don't know.

Woman What company does he work for?
Pablo He works here.
Woman No, he doesn't. Does he have a

security pass?
Pablo I don't know.
Woman He doesn't work here. But he has our

computers. Who is he?
Pablo Oh, no!

Guard
Pablo
Guard
Pablo
Guard
Pablo
va
Man
Pablo
Man
Pablo
Man

10.1
A
B

Are you OK?
No, I can't find the documentation for the
new software.

A lts not behind the door with the other
manuals?

B No, and I'm in a hurry. I have a meeting
with a customer.

A Is it in a me?
B Yes, a blue me.
A Is it on the shelfbetween the boxes?

B No, I think its in a bag. A green plastic
bag. This is very bad. The meeting's in

8.3
A Can I help?
B Yes, I need some Canadian doUars.

Whats the exchange rate?
A 1.6031.
B OK, thats fine.

2 A I need some Mexican pesos. Whats the
exchange rate today?

B lts 7.87491.
A Thanks.

3 A Next?

B Hi, I need some ]apanese yen. Whats
today's exchange rate?

A 189.406.
B Ah, OK. I think I'llleave it, thanks.



Rouen and its a two-hour drive.
A Whats that next to the radiator?

B lts the bag! Oh, thank you. Thank you
very mueh. Good, now I just need my ear
keys ...

A Car keys ...Look, they're under the papers
in front of the monitor.

B Exeellent! OK,I'm ready to go! Whats the
time?

A Eleven o'cloek.

B Oh, no. I'm late again.

10.2
A Can you help me?
B Sure, whats the problem?
A lts this bulb. lts bumt out.
B There's a new bulb in that box over

there.

2 A Are you busy?
B No, whats up?
A lts these batteries. They're fiat.
B There are some new batteries in those

boxes over there.

11.1
A This drill's no good.
B Whats wrong with it?
A The battery's fiat.
B Why don't you plug it in at the wall?
A I ean't. There's no soeket here.
B There's a soeket over there.
A Yes, but its too far.
B Then use the extension lead.
A I ean't. lts too short.

B Then buy another one.
A Thats a good idea ... ]ust one problem. Do

you have any money?

11.2
A Sorry, you ean't park here. You have to

move.

B Where ean we park?
A There's a ear park down the street.
B But its full.

A Then you have to use a meter.
B But we ean't find a meter.

A Sorry, but that sign means no parking.

12.1
A What are you doing?
B I'm fixing this hose.
A Why?
B Beeause its leaking.
A Are you replacing it?
B No, I'm fixing it. lts a very smallleak.
A Are you using tape?
B No, I'm not.
A Beeause tape's no good.
B I know.

A Tape doesn't last.
B I know. I'm not using tape. I'm using a

clamp.
A Clamps are better.
B I know. Thats why I'm using a clamp.
A OK!

12.2
A
B

Do you have a roler?
No, sorry, but there's a tape measure in
my bag.

A Can I use that?

B Sure, help yourself. lts over there.
A Thanks.
B Got it?

A No, I'm just looking now. There's some
ehewing gum in here, and there are some
keys.

B Thats the wrong poeket.
A Is there any money here?
B No. Keep looking.
A There's a toreh, but it doesn't work.
B I know. There aren't any batteries in it.
A Ah, here's the tape measure.
B Good.

A Hey, whats this? lts a sandwieh - a
eheese sandwich! Ooh, it looks good.

B Put that baek! Thats my luneh!

13.1
A Whats this for?
B What? The dental fIoss?

A Yes. Is it for cleaning our teeth?
B Yes, if you want. But its also for tying

things together. lts very strong ... very
useful.

A OK, and we have a toreh. Thats for seeing
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at night, right?
B Yes, and also for signalling - if we want

someone to tind us.

A Is the mirror for signalling, too?
B Yes, for signalling in the day, and there's

also a whistle for making a noise.
A I see. Now the tea bag is for a hot drink?
B Yes, but its also for putting on insect bites.
A Oh, rea11y?
B Yes. lts good for insect bites.
A Oh...

13.2
A
B

How do you programme this remote?
What do you want to control? The
television?

A Yes.
B Pass it to me. 1'11do it.
A No, I want to do it.
B You have to tind the right code. lts in the

manual.

A I already have the code. lts oh eight oh.
B OK.Thm the television on.
A It is on.

B Then press the TV button on the remote.
Hold it down. Don't release it.

A OK.

B Can you see the light in the centre at the
top?

A Yes. lts going on and off. Now what?
B Key in the code.
A Where?
B On the keypad ... at the bottom.
A Oh... eight ... oh.
B Good. Press ENTER.Is the light flashing?
A Yes. Now what?

B Nothing, thats it.
A We're tinished?
B Yes, thats it.
A But thats easy!
B I know. Now give me the remote.

14.1
signed
started

prepared
snowed
melted
needed

constructed
insta11ed
added
erected
delivered

painted
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stopped
loaded

tinished
moved

15.1
70% of the earth is covered by water. The air
on the planet is 79% nitro gen and 21%
oxygen, and carbon dioxide levels are
increasing. Cities cover 2% of the worlds
land surface and the worlds population is
growing by 1.3% a year.

15.2
Half of the worlds population lives in cities.
People in cities use three-quarters of the
worlds energy. A quarter of the worlds
energy is used for transport and cars use
half of that. 1\vo-thirds of the worlds cars

are in Westem Europe and North America.

16.1
A Are you OK?
B No, these boxes are in the way.Can I

move them?

A Sure,go ahead.
B Thanks. Can I use that cart?

A Yes, help yourself.

2 A Can you give me a hand?
B What are you trying to do?
A Take these books upstairs.
B Sorry, but I have a bad back.
A Thats OK.Thanks anyway.

3 A Can you te11me the password?
B I'm afraid I can't. I can't remember it.

A Oh, come on.
B No, rea11yI can't. lts secret.
A OK,it doesn't matter.

4 A Can I borrow your car tomorrow
moming?

B I'm sorry, but you're not insured.
A Can you give me a lift to work, then?
B OK.No problem.

5 A Can you hold the torch?
B Yes.

A And can you hold these nuts?
B Yes.

A And can you hold these bolts?
B Yes.
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A And can you pass me the screwdriver? B Yes,I need some bandages.
B I only have two hands, you know. A Howmany do you need?

B Fifteen.

16.2 A 50 thats fifteen bandages. Anything else?
B No, thats all, thanks.

A Can you help me clean the CV5 machine? A OK,I'll send them right away.
B Yes, but not today. B Thanks very much.
A Why not? Are you going out? A You're welcome.
B No, but we have an order for 3,000 pieces. B Goodbye.
A 50 we need the machine working? A Goodbye.
B Yes, it only makes 500 pieces an hour.
A How long does it take to clean? An hour?

16.5B No, it takes an hour to change the tools.
Cleaning takes three hours. 1 3 multiplied by n equals 12

A OK,lets do it tomorrow then. 2 13 minus n equals 6
3 54 divided by n equals 6

16.3 4 3 plus 8 equals n
5 n multiplied by 3 equals 39

A Gilles Prost.
6 42 divided by n equals 7

B ...
7 14 minus 3 plus 2 equals n

A Hello, Louisa. How are you?
B

17.1A Fine, thanks. What can I do for you, Louisa?
B ... 1 A A ticket to Oxford, please.
A How much do you need? B 5ingle or retum?
B ... A 5ingle.
A 50 thats two bottles of alcohol. Anything B Thats f:30.s0 (thirty pounds fifty).

else? A Which platform is it?
B ... B Platform nine.
A How many do you need? A Thanks.
B

2 A Do you have a visa for the United 5tates?
A 50 thats fifteen bandages. Anything else? B No.B ...

A Then you need this green form for
A OK, I'll send them right away.

immigration.B .. .
B Do you have one in ltalian?A You're welcome.
A 50rry, no. But the flight magazine hasB ...

instructions. Ask me for help if youA Goodbye.
need it.

BAnd whats this white form?
16.4 A lts for customs. You need to fill out

A Gilles Prost. both sides.

B Hello, Gilles. This is Louisa. 3 A Is this the Excel exhibition centre?
A Hello, Louisa. How are you? B Yes, this is it.
B I'm fine, thanks. And you? A Great. How much is that?
A Fine, thanks. What can I do for you, B Thirteen pounds forty.

Louisa?
A OK,can I have a receipt? Make it for

B We need some alcohol. sixteen dollars ... I mean pounds.
A How much do you need? B Thanks very much.
B 1Wobottles.

4 A Is there just the one bag?A 50 thats two bottles of alcohol. Anything
else? B Yes.



A Does it contain any electrical items?
B Yes, a hairdryer.
A Has anyone given you anything to carry?
B No.

A Did you pack your bag yourself?
B Yes.

A Has it been in your possession at a11
times?

B Yes.

5 A What do you want to drink?
B No, let me get this.
A No, no, you can get the next one.
B OK.A pint of lager, please. .

A What kind do you want? They have
Kronenbourg, Heineken, ...

B Kronenbourg is fine.

18.1
OK,this is what happens. The buming paper
heats the air inside the bottle. The air

expands and rises and some air gets out past
the egg. The buming paper consumes a11the
oxygen inside the bottle and the fire goes out.
Then the air inside the bottle cools down and

contracts. That lowers the air pressure inside
the bottle. And that means the air pressure
outside the bottle is higher than the air
pressure inside the bottle. Thats why the egg
fa11sinto the bottle.

19.1
A This computer needs checking.
B I did some work on it this moming and I

deleted a lot of old files.

A Oh, good. Did you use the checklist?
B No, sorry. I didn't.
A Then it needs filling in, but we can do it

now. Did you empty the Recycle Bin?
B Yes, and I checked the hard drive for errors

and it was OK.

A Did you run 'Defrag' and 'Cleanup'?
B Yes, I did. I downloaded a new service pack

too.

A Did you update the drivers?
BEr, no. I didn't have time.
A OK, that sti11needs doing then. And did

you do a back-up?
B Yes.
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A Good. It isn't very clean, is it?
B But I cleaned everything.
A What about the keyboard?
B lts just old.
A Hmm. I think it needs cleaning again.

19.2
A Tom Parks.
B Hi, Tom, Chas here.
A Hi, Chas. Whats up?
B lts the pump.
A Whats wrong with it?
B lts leaking again.
A Did you check the hoses?
B Yes, they're a11OK.
A What happens if you switch it off?
B It keeps on leaking.
A Do you want me to send an engineer?
B Yes, please. How soon can they be here?
A Five minutes. 1'11send someone right

away.
B Great. Thanks a lot.
A You're welcome.

B Bye.

20.1
Where are your goggles? You mu st put
them on right away. This can hurt your
eyes.

2 Don't lick your fingers and don't drink it.
lts poisonous.

3 Can you sme11it? lts uery bad for you. You
have to open a11the windows and doors
when you use it.

4 This box must not get wet. Keep it away
from water.

5 Never light matches or cigarettes ne ar
this. Never put it near a flame.

6 Make sure the lid is very secure. Don't
leave it half open.

7 Don't leave this bottle in a hot room. OK?

Keep it in a cool place.
8 Do any children come in here? Don't

a110wthem to touch this box.

20.2
A Hey, whats up?
B I had an accident.

A What happened?



B I tripped and eut my lego
A Do you need a doetor?
B No, just a bandageo lts not a big euto
A Will you be OK?
B Yes, I'll be fineo
A Why did you trip?
B There were some metal pipes on the flooro

I didn't see themo
A Who left them there?

B I put them there yesterday and forgot
about themo

A Ah! Don't leave things on the flooro
B I knowo I won't do it againo

20.3
One hundred mile s per hour is nought
point oh four four seven kilometres per
seeondo

2 One tonne is two thousand two hundred

and five poundso
3 One yard is nine hundred and fourteen

point four millimetreso
4 One square metre is one thousand five

hundred and fifty square ineheso
5 One eubic foot is six point two two nine

gaIlonso
6 One pound per square ineh is zero

point zero seven zero three one kilograms
per square metreo

7 One hundred kilojoules is nought point oh
two seven seven eight kilowatt hourso

8 Nought degrees Fahrenheit is minus
seventeen point seven eight degrees Celsius.

21.1
The boom is the steel arm of the eraneo It

runs up from behind the operator's eab and it
lifts the load. The hydra ulic ram raises and
lowers the boomo lts a piston cylinder and it
pushes the boom up by pumping oilo

]ust behind the operator's eab, there's a
wineho Cable lines run from the wineh, up
and along the boom. They're attaehed to a
hook, and the ho ok earries the loado

There's a gear under the operator's eab. It
rotates the boom left and rightoThere are
outriggers attaehed to the sides of the trueko
They support the erane so that strong winds
ean't blow it overo

21.2
A So, Lyle, teIl me about these inventionso

Whats this one?

B lts a eoat-hangero
A ReaIly?
B Yes, its made of very thin latex and its

fiIled with helium gaso
A So it floats?
B Yeso

A And its for hanging your shirts on the
eeiling?

B Thats righto
A Oh, very cleveroWhat about this one?
B Oh, I need this devieeo I often put on odd

soekso

A Show me 000Oh, yes. You're wearing one
green soek and one brown soek.

B Am I? Oh!

A So this deviee is for eheeking your soeks
mateh?

B Thats righto
A OK,next oneoThis is for painting waIls,

right?
B Yes, I hate painting waIlso It takes too

long, but this paintbrush is automatic. It
saves timeo

A Wonderful! Whats this one? Is it a wateh?

B Yes, but it has a mapo I don't like
shoppingo This deviee is for finding my
wife in a shopping maIlo

A Oh, very useful. I think I ean see your wife
in this picture.

B Yes, thats Anno
A And whats this deviee for?

B lts for saving gasolineo You attaeh the big
magnet to a truek o. o

A o.oandit puIls you along?
B Yes, its environmentally friendly.
A Lyle, its fantastic!
B Oh, weIl, thank you very mueho I love

inventing maehines.
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