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Unit 1

1 Complete the conversation with the words in the list.

A Excuseme.Are’ ... You ....Ali Shaheen?

B Yes,Iam.Niceto?......c.ooun.... you.

A Niceto®......ne. you, %, .I'm Nikolay Aleksandrov.
I L1 K% - to Moscow.
Thatiks, 08 %, s to be here.

A Here’s your visitor’s pass.

: SO you

B 1580 DOl ¥ sisunsimns Russian?

B No,Ican’t. AndIcanonlyspeaka®............ English.

A OK,no problem.I'll speak .................... .

2 Match a question or sentence on the left with a reply on the right.

1 Hello. Are you Kiyoung Cho? a It's amap of the city.

2 Nice to meet you. b OK,I'll speak slowly.

3 Welcome to Santa Barbara. ¢ Hello, it’s nice to meet you, too.
4 Canyou speak Spanish? d Thank you.It’s nice to be here.
5 What'’s this? e You're welcome.

6 What's your extension? f Yes,Iam. Nice to meet you.

7 Ican only speak a little English. g It's 8089.

8 Thanks. h No, I'm sorry,Ican’t.




3 Write these words as numbers.

—_

My extension at work is four, five, oh,nine. LU
Your room number is five, four,seven.
The area code for Bern is zero, three,one.
The serial number is two, eight, slash, double six, eight. ...
My home number is two, eight, oh, nine, three, four, ive. =~ ...
The model number is five dash six, zero, two, slash, five. =~ ...,
My flight number is BA six, double two, three.
The country code for Japan is double oh, eight,one. ...

The fax number is four, three, seven, zero, eight, six. .

©O VW © N O 1 A W N

—_

Your user number is double four, slash nine, oh, eight,
dash, six, five, one.

4 Writeaoran.

T ssmmsasars umbrella 6 s flashlight

2 cell phone B e owner’s manual

3 American passport 8 e Spanish dictionary
e car key L L city map

5 creerenmnsonnoranaass ID card 10 cormm.sas old newspaper

7 Ktee = sosnenenes

9 chanmie .....eeeneene

10 beratty .o




6 Complete the puzzle with the items in the pictures.

'bja|t|t|e]|r]|y
2
3
4
5
6
7
; -

7 Match aword on the left with a word on the right
to make a phrase.

1 anEnglish a code

2 aserial b pass

3 anarea ¢ clock

4 avisitor’s d phone

5 anidentity e number
6 amobile f manual
7 auser’s g dictionary
8 analarm h card

9 acity i key

10 adoor j map

8 Read the conversations and number the sentences in the correct order.

Conversation 1

Excuse me. Are you Fred Browning?

It’s nice to meet you, too. I'm Greg Schultz.
Yes, I am. Nice to meet you.

Conversation 2

Hello, I'm Paolo Castillo.

[J Thank you.

[] It’s nice to meet you, too. Welcome to Electronika.
L] Hello, 'm Dimitris Krassakis. Nice to meet you.

Conversation 3

L] Yes, just alittle.

Can you speak English?

[ OK, no problem. I'll speak slowly.
[] Thanks.

Conversation 4

[] No,'m sorry.

[] Me too. So please speak slowly.
Can you speak French?

L] Ionly speak a little English.

[J OK.No problem.
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Unit 2

1 Saythe letters in each group. Circle the letter with a different sound.

1 bdt@ 4vwuq 7rajk
2 kaej 5shmf 8 sxym
3 bvgi 6 tipe 9 caet

2 Which letters have the same sound as these words?

T pay il MY sssammnen L1 o {0 e
b ¢t SRR 4 day e 6 Cal .overeeeennenn

3 Putthe letters of the alphabet into the correct column.

day/ev see /i:/ sell /e/ buy /ar/ go /au/ you /u:/ are/a:/

a b f i 0 q T

4 Match the numbers with the words.
35 72 49 16 28 60 81 93 57 27 8 39 13

sixteen .. twenty-seven ..... seventy-two ..... fifty-seven
thirty-nine ... thirty-five 33 eighty-one ... sixty
forty-nine ... thirteen ... eighty-two ... ninety-three

twenty-eight .....
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—_

Write the next number in the sequence.

1 two, four, six, eight,ten, L
one, four, nine, sixteen, twenty-five, thirty-six, =~ ...
three, five, seven, eleven, thirteen, seventeen, ...,
five, eight, thirteen, twenty-one, thirty-four, fifty-five, ...
twelve, thirteen, twenty-four, fourteen, thirty-six, fifteen, ..................

o U b W N

thirteen, twelve, fifteen, ten, seventeen, eight, =~ ...

Complete the conversation using the phrases in the list.

Heiko, that’s H-E-I-K-Oand ........cccocvvevvvecvevveeeeenens
that’s M-A-I-E-R.
A Which company do you work for, Mr Maier?

N S SN U ol S
A OK.Can you sign the form here, please?

1 g R S OO L SO I
A Justasecond.I'll phone Mr Silva and tell him
you're here.

N .Please take a seat over there.
B Thanks.

Match the questions and sentences in column A with the answers in column B.

A B

1 How do you spell that? a Yes,ready.

2 Sorry,isthatBorV? b Iwork for BT.

3 Which company are you with? ¢ It's Maria Angelova.
4 How many do you need? d Yes,that's all.

5 Are youready? e It’s G-R-E-S-H-A-M.

6 What's your name? f Yes, that's right.

7 What’s the part number? g You're welcome.

8 Thank you. h That’s B for Bravo.

9 So, that’s 15 S-hooks. i It's QBR slash two, six, one.
0 Isthatit? j Twenty.

Unit2 W




8 Find these eightitems in the word puzzle.

X YWASHETRS Z
S ] XZYOZXQ Y(B)
QP J XZOYGB]J|A
X ORJ] ZRO G Z|T
ZzClLI1PZX]J L X|T
] X ZQNYXT Z|E
WOQZXGRZX]JI|R :
CLAMEPZXZXYQ|I
HTWVYZQZ X|E
JDXROPEXV(S

9 Lookat the visiting cards and complete the sentences.

o Pannuzi0 d

vie M%ra Milano, 12

201

The after-sales service engineer works for ..........cccccevviiiincnnnn :

2 Abdul Ashraf works for ..., .
3 The Brazilian production planner works for .........cccccovviiiiinnnns .
4 Kurt Brausingis a ......cceececevvevevcicnnnnnnnns and works
fOT i .
5 Joey Yap WOrkS INl v wsssesssssvoesssssssssses 1757 SRR )
HE!S @ oonrennnssasssasssnsinssiiniaiosis ; Brazl
6 The Italian quality assurance manager’'s Nameis ........ccocvevveneerenenn. :

10 What about you? Write three sentences about yourself.

L R0 ) 4 < h s RO SR PTUPRPTPRRRRRt




Unit 3

2 2.8.0.0.0.0.9.8.0.0.0.0.9.8.8.0.0.0.0.9.8.8.0.0.0.0.8 8

* *

. . . . * *

1 Match the pictures with the items in the menu. :Menu *
: Cola/DietCola small 1.20 medium 1.50 large 1.75 :

: Coffee small 1.15 medium 1.40 large 1.65 I

% Milkshake small 1.35 medium 1.55 large 1.80 %

1 : Burger 2.15 :
* *

* Cheeseburger 230 *

% Hotdog 1.95 *

* ; *

% Sandwich ham 2.50 +*

* chicken 2.75 *

2 : roast beef 2.95 :
: French fries small  1.00 medium 1.25 large 1.50 :

% Doughnut 1.80 *

* *

2.2.2.2.8.9.0.0.0.8.00.0.0.80.00088000088.8.0

2 Complete the conversation with the words and phrases in the list.

TOM Let’s get something to eat. I'm very hungry.

ANDREAS  Yes,'.......... 00 e .

SERVER 5 A B 5 A R S O RS ARS SSAS3 ?
TOM Yes, a Diet Cola and a cheeseburger, please.

SERVER ADiet Cola.>....ccovvrvrreeirininnans ?

TOM Medium, please. And one large French fries,*..........cccoceveeevevinnnennn. s
SERVER And for you, sir?

ANDREAS Ahotdogand’......cccvevnrrrereenennn. French fries, please.

SERVER SR ——— ?

ANDREAS  Yes, a large shake, please. And a doughnut.

TOM L S —_— a doughnut too, please?

SERVER Yes, no problem.

TOM T S .

SERVER Coming right up. Here you are.

TOM BT THBTIIRE, . consononsnusumussnnansssesinesssinseissssnss s s sk smiassaasiss s ?
SERVER That’s fourteen euros and fifteen cents.

TOM Here you are.

SERVER Thanls. P .




3 Match the sentences and questions with the correct answer.

I’'m hungry.
Can I help you?
Do you want a doughnut?
Have a nice day.

How much isit?

Let’s get something to eat.
Large, medium, or small?

NOoOun bW N =

Yes, a large coffee, please.
Three euros forty, please.
Good idea!

No, thanks.

Me, too.

Medium, please.

Thanks.

Q@ "0 O N T Y

4 Write three more conversations. Follow the example.

have / some paper

Can I have some paper 5

write down the reference NUINDET? o e v esees Do eensesesssaesessesenasneeesseaenast

make a list of parts

1 use/your mobile phone
make a call?
send a text message

2 have/ the order form
change the order?
check the quantity

3 look at/ your manual
read the instructions?
check a serial number

5 Tick (v) the sentences that are correct.Correct the sentences that are wrong.

—_

It’s a six-metre cable.
This is a 30-centimetres ruler.

Ineed a 10-amp fuse.

0o N OO0 L b WN

Is it a five-litres tank?

Doyouwanta60or 75-watts bulb? L
Ithasal.6-litre diesel engine.
I want two three-inch screws. e

How many six-volts batteries do youneed? ......cccocvvviniininnnnes

6 Complete the list of measurements.

3 100cm=....ccvveunenne
4 8pints=...ccoeenene.

Unit 3

ST U811 5'aT o o ETH———
7 T2 = ..ocmsosssmsssan
8 1,000mg=...ccccorrren..




7 Write the measurements in the correct column.

Length Volume Weight kilometres millilitres centimetres
kilometres  pints pounds gollons tenmes hjcres
yards pounds kilograms
milligrams metres millimetres
feet inches pints
ounces grams

8 Karl needs some parts for his motorbike. Complete the
conversation with the words and phrases in the list.

ASSISTANT
KARL
ASSISTANT
KARL
ASSISTANT
KARL
ASSISTANT
KARL
ASSISTANT
KARL
ASSISTANT
KARL
ASSISTANT
KARL

ASSISTANT
KARL
ASSISTANT

CanIhelp you?
I need

OK, 469010 umamnemmasmmmes s

Is it twelve volts?

a new battery for my motorbike.
this one?

No, itisn't. It’s six volts.
27 1 - A .Ineed a twelve-volt battery.
OK. Anything else?
Yes, a cable.
.................................... the 900 mm cable or the 1500 mm cable?
The 900 mm cable. And I need a long bolt.

OK.DO you Want>.........ccceeereerrerereerennnnas ?

T ———————— 50 mm?

XS, e

That's no good. ........cccceemvvnnnncnenenee 60 mm bolt. And I need a spring too.

.................................... a 10 mm spring?
Yes. Here you are.
Great, thanks. "......ccoovvvvieiiecieenee ?

It's $17.50.

9 Read the conversation in 8 again.Tick (v) the items on the order form that Karl needs.
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Unit4

Complete the conversation.Underline the correct phrase.

KARIN
CATHERINE
KARIN
CATHERINE
KARIN
CATHERINE
KARIN

CATHERINE
KARIN
CATHERINE

KARIN
CATHERINE
KARIN
CATHERINE
KARIN
CATHERINE
KARIN

Good morning, Butler Ltd. 'Can I help you? / Who are you?

Good morning. ?Can1/ Dol speak to Max Schwarz, *thanks / please?
*I'mnot/I'm afraid he’s not here today.

Oh, can you °give / say me Max’s mobile number?

No, I'm afraid I °can’t/ don’t. It's a personal number.

OK. Can you "take / leave a message, please?

No problem. ¥just/ Only a second, please. I °need / find a pen. OK. What'’s your
name, please?

'%Here is / It’s Catherine Maubeuge.

Maubeuge? How do you "say / spell that, please?

M-A-U-B-E-U-G-E. Please ask / say Max to "*speak / call me. My phone number
is 00 33, that’s the code for France, 128 3900.

So, "that’s / you’re 00 33 128 3900.

That'’s OK / correct.

And what company are you "*with / for, Ms Maubeuge?

Renault.

OK.

Thank you very much.

""Please / You’re welcome. Have a nice day.

Read the messages.Which one is correct?

Q May, 0 Max, O May,
Please call [ vvﬂmfﬁrjymkrv Can you call Cathering
Karun Manbenge Catherine Manbeuge Manbenge from Renanle?
From Renault. From Renault. T2l oo 33 128 3500
00 33 12€ 3500 Phone: oo 33 12€ 3500 Thanks.

Match the sentences with the correct reply.

Onita

1 Canl speak to Paulo, please? a Yes, ready.

2 Canyou take a message? b Yes, that’s right.

3 So that’s 0897 6628 0923. ¢ Hello, Laura. How are you?

4 What's the code for Munich? d I'm afraid he’s not here.

5 Are youready? e How do you spell that?

6 How do you spell that? f Sure.Justasecond.Ineed apen.
7 Thisis Laura Bray. g Bye.

8 His name’s Lettl. h It’s 089.

9 Goodbye. i. S-0-U-S-A.




4 Lookat the equipment list. You need some of these items.
Complete the conversation.

Doc. Ref: Drb 04-11

Stock control Storeroom D Petekr BERNIE / electrical

203/11-9 10 x 9 V battery
199/07-25 10 x 25 W bulb
361/22-10 20 x 10 amp fuse
524/04-1x100 4 x 1 mm cable (100m)

524/06-1.5x100 2 x 1.5 mm’cab1e (100m)

YOU IR twenty 9-volt batteries.

PETER  No problem, we?2...."%e  twenty-four.

YOU AndI®.............. ten 25-watt bulbs.

PETER OK.I*.......... twenty-two. No problem.

YOoU e T — T — have any 40-watt bulbs?

PETER  Yes.Howmany®........ccee coeveerrennee. need?

YOU Twenty.

PETER  Sorry I onlyle s i ten.

YOU That’s no good. What about 60-watt bulbs?

PETER  NO,I%...ciiiiies e, any 60-watt bulbs, only 25-watt or 40-watt.
YOU B8 %o ot any fuses?

PETER  Yes,whatfuses™.......cccoovs wivveveeeenennnn. need?

YOU I need twenty 10-amp fuses, and forty 13-amp.

FETER  OKT Maaaansns enough 10-amp fuses,but I ......ccccovvviet evieieirierennne. enough

13-amp fuses.

5 Rearrange the letters to make the
names of these items.

1 llaw cokest ... w .(.1 1 I SOCket ..........

neonexitsdeal ...,
sinbusesdarc = ..,
sailerrubmen .
nationallistkids  ....cccceeeveveiveeececee
hotelepen burnme .......cccocevrrvrveierrnrnnnnn.

N oo b~ owN

amile sadders e,

' eduardo.santez@hydrobrasil.com

e
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6 Follow the instructions to draw a picture.

19

29

39

49

59

69

79

89

99

1 Draw a diagonal line from sixty-six to fifty-seven. 10 11 12 13 14 15 16 17 18
2 Draw a horizontal line from eighty-four
: 20 21 22 23 24 25 26 27 28
to eighty-seven.
3 Draw a vertical line from fourteen to sixty-four. 30 31 32 33 34 35 36 37 38
4 Draw three horizontal lines, one from thirteen
to fourteen, one from forty to forty-one, L T B
and one from ninety to ninety-one. 50 51 52 53 54 55 56 57 58
5 Draw two horizontal lines, one from fourteen to
nineteen and one from sixty-four to sixty-nine. he & W2 B3 62 &5 B8 ®7 6
6 Draw three vertical lines, one from twenty-eight 70 71 72 73 74 75 76 77 78
to sixty-eight, one from sixty-six to twenty-six,
and one from twenty-seven to fifty-seven. 80 81 8 8 &4 & 8 8 88
7 Drgw three diagonal lines, one from forty to 56 B 6 83 of &8 BE & 88
thirteen, one from fourteen to forty-one,

and one from ninety-one to sixty-four.

8 Draw three vertical lines, one from nineteen to
sixty-nine, one from forty to ninety, and one from
ninety-one to forty-one.

9 Draw two horizontal lines, one from seventy-eight
to seventy-five and one from twenty-six
to twenty-eight.

10 Draw two more diagonal lines, one from
eighty-four to seventy-five and one from
seventy-eight to eighty-seven.

7 Choose the correct answer.

My telephone number is 0047 21 66405.
a That'sright.

b So,that’s 0047 21 66405.

¢ No,66415.

I'm afraid David isn't here.Can. ...

a |take amessage?
b youtake a message?
¢ you call me about this?

Can | speak to John, please?

a No,he’snot.

b Sure. Justasecond.

¢ Comingrightup.

Can | leave a message?
a No,thanks.

b You'reright!

c Yes,no problem.

So, you need three user guides and two
installation disks?

a Yes,| need them.

b Yes,you're correct.

¢ Yes,that'sright.

My number at workis 0171, that's the area
code, 441489 and ...

a my extensionis3184.

b my addressis 3184.

¢ mydepartmentis 3184.

Can you spell that, please?

a Yes,it's 0041225 6587.

b Sothat’s H-Y-W-E-L.

¢ Yes,of course.Frenwich, that’s F-R-E-N-W-I-C-H.
Can you call me later?

a Yes,no problem.

b Justasecond.

¢ Yes,that'sright.

Can | speak to Anthony Boyle, please?

a Yes,thisis Anthony Boyle speaking.

P R P N
T .

b lam Anthony Boyle. Thank you for calling.
¢ Yes,it'sme. a Thankyou.Bye.
b You're welcome.Bye.
c Please.Bye.

Onita




Unit5

1 Match the controls in the diagram with the words in the list.

levers ...
LCD displays .....
knobs ..
switches ...
clock ...
gauges ...
sockets ...
keypad ...

00O NOYUL A WN =

ases 9
eges
ceas

1 semsmsn L S a gauge in the centre on the left.

2 Tt o BCETEY Sl two levers on the right at the bottom.

= four switches at the bottom in the centre.
e a clock on the left at the top.

e e e an LCD display in the centre.

(R e e S three gauges on the right at the top.

T cisssssessonnsscasisamsnsns vonsone a socket on the left in the centre.

[ ey P I IN a key pad in the centre.

3 Lookat the keypad and the diagrams.Write the number of the key next to its position.

—_

atthetop,ontheright ..
in the centre, above the zero ...
on the left, below the four ...
atthetop,inthecentre =~ ...
atthe bottom, on theleft ...
on theright, below the nine ...

O U1 bW N
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4 Read the instructions.Draw the controls on the diagram.

The lever is in the centre at the bottom.

There are three sockets in the middle on the right.
There are two knobs at the top on the left.

There’s a key pad in the centre.

There are three gauges on the left in the centre.
The clock is on the right at the top.

There are two switches on the left at the bottom.
The LCD display is in the middle at the top.

The air vent is on the right at the bottom.

O 00O NGOV A WN =

5 Look at the alarm control panel and complete the instructions. Use the words in the list.

OK, are you ready? Turn the key at the bottom and

1..9pen the cover. AL “R
Onjoft
There’s a clock at the 2.................. .Look at the 0O
clock and check the timeis?®.................. .
There’salsoa“................. button at the top,
on theleft.®.................. the button.
Thisb.....ccevnei. on the alarm.

Now, there’s a key pad in the "...................
Type in the code on the key pad. The code is 65786.

Now, look atthe LCD®.................. under the clock.
If it says ‘Ready’, press the large®.................. at the
bottom,onthe™................... . Close the cover, and
A T—— it with the key.

That'’s it! Remember to "2.................. the batteries!

nit




6 Write the opposites.

1lock L s .r.l.l.(.) Ck
open e,
replace
farmetf =000 e
push
turn anti-clockwise ...

N OOt b WN

unplug

7 Underline the correct instruction.

Open / Unplug / Pull the air-vent.

Read / Unlock / Turn the LCD display.

Lock / Turn / Read the knob anti-clockwise.
Switch on / Pull / Close the lever.

Plug in / Switch off / Unlock the door.

Lock / Open / Replace the bulb.

Press / Turn / Open the button.

Remove / Close / Lock the fuse.

O NOUL DA WN =

8 Complete the instructions with the correct words.

1 Open ...... the cover, ..I‘?P!ﬂ?.e. ..... the batteries, and "_.c.!g_s__g ....... the cover.
(close, open, replace)
2 e your PC, ....coeuenne your email program, and .................. your new messages.
(open, switch on, read)
3 When you go, please................... the windows, .......c......... the lights, and
.................. the door.
(close, lock, switch off)
4o, the electricity, .....cccoenu.e... the 60-watt bulb, and................... it with
a 75-watt bulb.
(remove, replace, switch off)
5 To stop the machine, .................. the lever, .......c......... the knob on the right anti-
clockwise, and .................. the motor with the on/ off switch at the bottom on the left.

(push, turn, turn off)

9 Write the plurals of these words.

1 box s 7bulb
2 cal e, 8 torch .
3 business ............. 9 CEY e
4 Dattery  suessosens 10 month ...,
5 Person  ...cecceeenens 11 item e,
6 day = e [0 00 (1521~ —




10 Read the conversations and mark the hotel facilities on the diagram.

1 A Good morning, madam. CanIhelp you?
Yes, where's the café?
It’s on the second floor.

Thanks.

W o> W

Mexican
------------------------ restaurant

Excuse me, where’s the fitness centre?

It’s on the sixth floor.

Is there an elevator?

Yes, the elevator is on the left next to the stairs.

CEECEES

3 A Where's the bar?

B Well, there’s a cocktail bar on the seventh floor on the left,
next to the Mexican restaurant. And there’sabaronthe || -
second floor next to the café.

A Thanks. And is there a photocopier here?

Yes, sir. There are two photocopiers on the fourth floor
next to the meeting room.

o]

Excuse me, where can I park my car?
The hotel car park is on the right. v
OK.Is there a swimming pool? — DN
Yes, sir. The swimming pool and sauna are on the
lower level.

W o> w

Lower level

11 Readthe conversations again. Answer the questions using
Yes, there s / Yes, there are or No, there isn't | No, there aren't.

1 Isthere a fitness centre on the sixth floor?
Yes, there is.

18 Unit5




Unit6

1 Match the parts of the car with the words in the list.

1 driver’s seat 2 7 bonnet (BrE)/ hood (AmE) ...
2 steeringwheel .. 8 boot (BrE)/ trunk (AmE) ...
3 gearlever L 9 sunroof ..
4 windscreen (BrE) / windshield (AmE) ..... 10 CDplayer ...
5 headlights .. 11 navigation system ...
6 aerial (BrE)/antenna (AmE) ... 12 aluminium wheels ...

Order form

Customernamg David White Salesperson PWBM;V

Model __Muw Cooper Colour _greens

Standard features Extras

[ ] Metallic paint [ ] cDplayer [ ] Heatedlocks

[ ] Light metal wheels [ ] Air-conditioning [ ] Head air bags

[ ] Airbags [ ] Sunroof [ ] Leather seats
(driver, passenger,side) [ ] Automatic transmission [ ] Navigation system

[] Radio [ ] Telephone [ ] Alarm

[[] cruise control [ ] Electrically-powered seats [ | Central locking

Unit 6




DAVID
SALESMAN
DAVID
SALESMAN
DAVID
SALESMAN
DAVID
SALESMAN

DAVID
SALESMAN
DAVID
SALESMAN
DAVID
SALESMAN
DAVID

OK, I want a metallic green Mini Cooper with light metal wheels, and air bags.

The air bags are standard. O O head air bags too?

Yes, please.?......ccooveveeeeeevereerennne. a sunroof as standard?
SO .It's £430 extra.

£430, hmm. OK.

Do you want a sunroof?

Yes, Iwant a sunroof.®........cccccovveveveeneenennn. a navigation system?
L W WY .The navigation system needs a radio to work, but the

radio is standard on all models.

OK.And I want a CD player too.

What about heated locks?

No,Idon’t need them.®.......c.oocccuenicinnccnnnn. central locking?
L —— . So, central locking too?

Yes, I need central locking. And what about automatic transmission?
Automatic transmission isn’t standard. ®...........ccoceeeerirnnnen. that too?

Yes, I do.

3 Complete the order formin 2.Tick (v) the extras the customer wants.

4 Mark the sentences true (T) or false (F).

1 Amapis made of paper. @F 5 Jogging shoes are made of wood.  T/F
2 Ropes are made of nylon. T/F 6 Aboxis made of cardboard. T/F
3 Abookis made of aluminium. T/F 7 Sweaters are made of wool. T/F
4 Car tyres are made of rubber. T/F 8 A table is made of ceramic. T/F

5 Write whatthese things are made of.Use It's made of (1 thing) or They’re made of
(2 things or more).

It's made of polystyrene.

1 packing material
hooks

a window

a door

2

3

4

5 the cover of a switch
6 coffee filters
7
8
9
0

acar engine

shoes

elevator cables

B s oo (o) o= A S —

a dictionary




6

7

8 Look atthe shapes.Fill in the missing letters in the words. Write what the shapeis.

1 It'sacir cle. 5 It'sat__an____e.
It's.round  or . circular IS oo, .

Answer the questions with Yes, it does or No, it doesn't.

1 Does a car have four wheels? YeS,ltdoeS ..........

Does a motorbike have several airbags? ...
Does a telephone have alot of levers? ...,
Does a fuse box have several switches? ~ .....ccovvveeceeererenn,
DoesaPChaveafan? e,
Does a cable have alotof sockets? e,
Does a windscreen/windshield have a heater? .......ccccoceveveeeveveiennnn.

0 N O U1 W N

Does an elevator have an air vent? oo,

Underline the correct answer.

1 Abus has alot of wheels / seats / engines.
2 A computer has several fans / sockets / levers.
3 An electric car doesn’t have a(n) fuel tank / air bag / brake pedal.
4 A mobile phone has a lot of batteries / alarm clocks / buttons.
5 A dictionary has a lot of maps / words / news.
6 A CD player has a drive / minibar / elevator.
7 A good hotel has a lot of stairs / facilities / instructions.
8 Internetaddresses don’thavean@/_/é.
9 A country code has several numbers / IDs / letters.
10 A torch has a bulb / pump / fuse.

2 It'sa_em_-ci_c_e. 6 It'sa_p__er__.
Q TS s iismmmnsinaiions ; @ IS e, .
O 3 Itsan_v_1. 7 Itsac_b__.
1 S : @ JES Lo ’
4 It'sac_l_n_er 8 It'sa_qu_r__.
8 IS v . IE'S cciasssaernarnons )

What shape are these things?

acompactdisk . il

-

an Olympic-sized swimming pool — .....ccceeveiivievieeee.
aroom thatis 4 metres x4 metres  ...cocoooeeeeeeeeeeeeeeen,
onesideofapyramid = L.,
afuelpipe
ahalf-moon e,
atable-tennisball e,
anegg s

O 00 N O U1 h W N

an oil tank thatis 1.5Mm X 1.5M X L.5M  eeeeveeveeeeeeeeeeeeeeeean
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Unit7

1 Lookat AIBO the robot dog.Label the parts of his body with the words in the list.

e

0| o 00O

ears (6)
(7]
tail
(8]
5 (9]

2 Read about AIBO, the robot dog. Mark the sentences true (T) or false (F).

—_

AIBO (Artificial Intelligence roBOt) is a robot dog,
developed by Sony. He is 27.4 cm long, 26.6 cm high,
and weighs 1.5 kilos. You can control him with a

computer, a remote control, or with voice instructions.

AIBO is not just a toy. Sony developed and tested him
as an electronic friend for old people.

Movable parts

e Mouth: 1 degree of freedom

e Head: 3 degrees of freedom

e Legs: 3 degrees of freedom x 4 legs (removable)
e Ears: 1 degree of freedom x 2 ears

e Tail: 2 degrees of freedom

e Total: 20 degrees of freedom

He needs a 9 V battery and can operate for
approximately 1.5 hours.

Price: approximately $1,300

Here are some things AIBO can do.

walk and run backwards and forwards
stand on his back legs and raise and lower his
front legs

see and remember things

understand the name you give him

dance

understand 75 different voice instructions
(Sit! Come! No!, etc.)

take photographs

make robotic dog sounds

learn new actions

O OV O NOYUL b WN —

AIBO is a toy for children. TAE
He can remember his name. T/F
He can bend his legs. T/F
He can stand on his front legs. T/F
He can raise and lower his frontlegs. T/F
He can turn on a light. T/F
He can speak 75 words of English. T/F
He can learn to do new things. T/F
He can move his ears and tail. T/F
He can bend his back. T/F
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3 Match the pictures with the verbs.

g
<
)
o8
9]
0
~
=
Q
=
Q.
o
=
Q
<
(0]
g
@
=
Q.
7

bend, straighten .....
turn left, turn right .....

climb up, climb down .....

O 00 N OO0 1 D W N

.................. the door and lock it when you go home.

d
o
o
QO
[72]
]

Alotofrobots €an't oo up or down stairs.

Please help me .................. the car into the garage.

Please......cc.ccc....... your hand if you want to ask a question.
Canit....coceevuneenne backwards and forwards, or only forwards?

The maximum load this robot can .................. is 25 kg.

ASIMO can .........ccue... the size of his steps to make them big or small.

When you want to lift something heavy, .................. your legs.
DO T iesbonnneneonsns left or right when I come out of the elevator?

© OV 0 N OO0 U1 »h W N

—_

There are so many bends in this road -we need to .................. it.

5 What isit? Complete the sentences with the items in the list.

bottle car CD drive

clock cog

—_

It has a neck and a mouth, but it can’t drink.
It has arms, legs, and a back, butit can’t move. ...............

It has two or three hands. It doesn’t have a mouth, but it can tell you the time. ..................
It’'s round. It has a lot of teeth, but it can’t eat. ..................

It has a nose. It can’t smell, butit can fly. ..................

It has an arm, but it doesn’t have a hand. It can lift things. ..................

It can read and write, but it doesn’t have eyes or hands. ..................

0 N O 1 hWN

It has a body. It doesn’t have arms or legs, but it can carry you somewhere. ..................
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6 Match the pictures with the dimensions.

O Solar-powered radio

O Laser @ Electronic
pointer dictionary
1 Maximum load 40 kg.

Dimensions: 90 cm high, 70 cm wide, 55 cm deep.
Price €99.99.

2 Operates on 12 volts.
Dimensions: 81 mm long, 60 mm high, 22 mm wide.
Price €49.99.

3 Dimensions: 150 mm long, 70 mm high, 30 mm wide.
Price €29.95.

4 25-year guarantee. Weight, 7.5 kilos.
Dimensions: 1,200 mm high, 500 mm wide, 60 mm deep.
Price €539.50.

5 Weight without batteries, 125 g.
Dimensions: 135 mm long, 90 mm wide, 15 mm high.
Price €134.99.

6 Wavelength 670 mm (red).
Dimensions: 15 cm long, 13 mm wide.
Price €29.95.

7 Lookat the answers and complete the questions.Then write four more questions.

1 How ..M isthe computer table? 90 cm

2 HOW covvevvvnnnen. is the solar panel? 500 mm
3 HOW .ccovvvrennne is the laser pointer? 15cm

L = (o) J——— is the electronic dictionary? 125¢g

5 HOW .ccoovvvinrnnenn is the electronic door opener? €49.99

6 HOW ....ccooveunene is the guarantee on the solar panel? 25 years
7 HOoW oo is the electronic dictionary? 135 mm
8 HOW ..cecevvennenene is the solar radio. 70 mm

1 up U, e 7 forwards ..o
2t Reniin dirty 8 wsmesmramsis turn right
3 large 9 bend = .
4. o can’t L [ — pull

5 upstairs = e 11 tUMOon. caesssmns
6 wrisssmmserevase raise i SR close




Unit 8

1 Read the dialogue and complete the task list.

A CanThelp you?
B My car needs a service.
A OK.Any problems?

B Yes.The radio doesn’t work.I need a new one.

A No problem. We’'ll install it. Anything else?

B Yes.Ithink Ineed four new tyres.

A OK,we’ll check the tyres and replace them if
you need new ones.

B Thanks.

A Is thatall?

B No.Ican't unlock the passenger door.

A Do you have central locking?

B No,Idon’t.

Task list

Vehicle: Forad, Foous XE¢ 3z BJP
Date: 12 Atquf—

| S A new radir.

2 aANd 3.

the tyres.

4 the passenger duor lock..
R an alarm.

A No problem. We'll replace the old lock with a new one.

B Great.
A Doyou need anything else?

B Yes.Ineed an alarm. Do you have one for this car?

A Yes, no problem. We'll install it for you.
B Great. Can you do it today?
A No, sorry. We're very busy.

2 Complete the conversations with it or them.

1 A We need to check how long the room is.
B Right, I'll measure ....... A .
2 A Ineed anew password.
B OK,I'llchange.......c......... for you.
3 A These bolts are loose.
B Do you want me to tighten .................. ?
4 A We need to send these parts today.
B OK,I'll getaboxandpack................. .
5 A The fire doors are locked.
Are they? I'll unlock .................. .

There’s a problem with this machine.

OK, we'll call maintenance and ask them to service................... ;

B
A
B
7 A Are these figures correct?
B I'mnotsure.I'll check.................. .
A

There’s a hole in this hose.
B Yes, we need toreplace................... .

25




3 Complete the conversations with the verbs in the list.

1 A This box is very heavy.

B OK,I'llhelpyou &Y. ... it
2 A We don’t have enough paper.

B Noproblem.I'll.................. some more.
3 A This aerial is bent.

B OK,I'll.......c...... it.
4 A These figures can’t be correct.

B Areyousure?I'll ........ccceuces them.
5 A Isthis 25 cmlong?

B I'mnotsure,butl'll.................. it.
6 A This light bulb doesn’t work.

B ITknow.I'll....ccccueuenins it.
7 A The car’s very dirty.

B Yes, I'll v it tomorrow.
8 A Idon’t need these programs.

B OK,I'll......ccoe. them for you.

4 Underline the correct word.

1 A Ineed to measure this room.
B Do you need 'a/ some tape measure?
A Yes. Do you have %one/ any?

2 A Ineed to straighten these wires.
Do you need *a/ some pliers?
Yes. Do you have “one / any?

> W

I need to remove these screws.
Do you need *a/ some screwdriver?
Yes. Do you have one / any?

I need to replace that light bulb.
Do you need ’a/ some ladder?
Yes. Do you have ®one / any?

I need to hang this picture on the wall.
Do you need %a/ some hammer and "°a / some nails?
Idon’t need "a/ some hammer, but I need ?a/ some nails. Do you have ®one / any?

> w o> > W > wE




5 ReadtheFAQs1-10
and match them with
the answers a-j.

6 Match the pictures with the words.

pair of scissors ..l
screwdriver ...
canofoil ...
scales ...
tape measure ...
thermometer ...
spanner ..
pairof goggles ...
funnel ...
key 0 e
magnifying glass ...
torch ...
switch ...
fork-lift truck ...
crate ..

O NOUL A WN =
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7 Write the name of the items you need to do these things.

Youwantto... Youneeda... Youwantto... Youneeda...

1 remove the screws on a cover _EIAUEr g tightensomebolts ... W
2 openalockeddoor ... wrvesieeeen. 10 protectyoureyes 0 L. et
3 look at something very small ................ p— 11 weighaparcel ... s
4 move a very heavy box TN L - W 12 lubricate a moving part e
5 putsome oilinto a machine ... 13 turnoffamachine
6 cutsomepaper = e wewen. 14 seeinadarkplace ... o
7 pack anengine for delivery  ........... weveveecneee 15 measureawall L
8 check the temperature ... sersasas RS

8 Read the first email. Complete the second email with the phrases in the list.

the CHP Plant

Dear Heinz
Our combined heat and power plant needs a service next month.

We need to make arrangements for your service engineers. | need to
know the answers to these questions.

@ How many service engineers do we need?
@ Do we need to meet them at the airport?

e Do we need to book hotel rooms?

e Do they need anything else?

Please let me know. Thanks.
Best wishes

Andrew

a You need to switch off
b Thanks for your email Dear Andrew

c They alsoneed a printout of o T . You need four service engineers.
They’ll arrive the day before the service, on Monday, 19 July.

some data e e them at the airport. Also, 3........ccoviiiiiiiiiii,
d Best wishes because they have three big boxes with tools and spare parts.
e You need to meet We can book the hotel rooms, 4..........cocooinnnninene )
) B e oo SRS RS the plant 12 hours before the service starts,

f soyou don’t need to do that because it takes 10—12 hours to cool down. All the service engineers

g you need two cars or a small van need copies of the CHP operations 1ogbook. 6...........ccceevererireurerenens
to check which filters they need to replace.m...........cccccoveviininnne.
Heinz

s




Unit9

1 Match the signs with the correct instructions.
1 Wear safety boots. & A .
(A} 5] (C)

2 Don'tenter,. .

3 Don’tuse a mobile phone here. ...
4 Emergencyexitthisway. .. @
(D) () {F ]

5 Be careful when the flooris wet. ...

6 Don’ttouch. .. 17
WZ|
7 Becareful! Dangerousliquid. ... N ""'ﬁ.

8 Wear safety goggles in this area.

9 Don’tparkhere. ..
10 Be careful! Explosive material. ...
11 Watch out! Danger! ...
12 Don’tswitchon! ..
13 Danger of an electric shock. ...

14 Don’'tsmoke here. ...

15 Don'twash. ...

2 Read the instructions for what to do in a thunderstorm.
Write Don’t before the instructions that are not true.

A 7 /
////// e, "/'////f 2 /”/// /

1 ..Dont  stand undera big tree.
2 e stand on top of a hill or high building.
< getinside a car.
4o, lie down on the ground.
B vmusmesns use a telephone.
6 wemassann stay away from windows.
T coreoensuvansnrons use electrical appliances (TVs, computers).
8 e stay away from water (the sea, a lake).
9 s carry metal objects.
10 e panic!




3 What colour are these things? Write the colour under the picture.

4 Read theinstructions and complete the sentences with should or shouldn't.
1 Switch off the machine first.

=The machine ..2..000 ... be switched off first.

2 Don’t connect the wire to terminal A.

=The wire shouldn t be connected to terminal A.

3 Clean the LCD display regularly.
=The LCD display .......c..ceucn.e. be cleaned regularly.

4 Don't take food and drink into the control room.
=Food and drink .................. be taken into the control room.

5 Don't remove the safety guard.
=The safety guard .................. be removed.

6 Install the new sound card first.
=The newsound .................. be installed first.

7 Change the password every day.
=The password .................. be changed every day.

8 Don'’t store the cylinders outside.
=The cylinders................... be stored outside.

9 Replace the cover after use.
=The cover .................. be replaced after use.

10 Don’t connect the blue cable to the battery.
=The blue cable .....c.ccciuie be connected to the battery.

Unit9




5 Complete the questions with Is, Are, Do, or Does.

1 somsiveammsens you work for Fiat? 6
2 s you a mechanical engineer? 7
RN he a customer? 8
& sy she work here? 9
5l i Sarah a computer technician 10

or a programmer?

.................. you know who Ali works for?
.................. you a maintenance technician?
.................. I need a special pass?
.................. she know where to go?

.................. he new here?

6 Read the questions and underline the right answer.

Do you work for Dunlop?

Is Patricia a manager?

Do I know him?

Are you from RTC?

Does Bill work for GE?

Is Maria Perrez from Brazil?

Do you know what this does?

Does Ms Abdellah know Erika?

Are you an electrician?

Does your company make electric motors?

© VW o NOWULLID WN =

—_

No,Idon’t./ No, I'm not.

Yes, she does./Yes, she is.
Yes, you do./ Yes, you are.

No, I don’t./ No,'m not.

Yes, he does./ Yes, he is.

No, she doesn’t./ No, she isn’t.
Yes,Ido./Yes,Iam.

No, she doesn't./ No, she isn’t.
Yes,Ido./Yes,Iam.

Yes, it does. / Yes, it is.

7 Putthe words in the right order to make questions.

1 a/you/mechanical engineer/ are

8 Write answers to these questions.

1 Who doyouwork for? 2 What’s your job?

Unit9 il




Unit10

1 Match theitems in the picture with the words in the list.

o NOUVL A~ WN =

—_ = -
N — O O

1
2
3
4
5
6
7
8
9

[
N R O

window ...
keys ..
toolbox ...
desk ...
radiator ...
tape measure .....
glasses ..
drawer ...
shelf ...
mobile phone ...
files ...
clock ...

The briefcaseis .......ccceueu.. the floor.

The pencils are .................. the calculator and the PC.
The radiatoris .......cc...... the desk.

The lampis .....cccceeeueee. the phone.

The tape measureis.................. the shelf, .................. the files.
The newspaperis ........c.c...... the briefcase.

The bottleis .....cc.c....... the mobile phone and the folder.
The photocopieris.................. the shelves.

The keys are ........c......... the chair.

The toolbox is .....cceueeuenee. the book shelves.

The telephone s .......ccc....... the PC.

Bl v




3 Angelo needs a meeting room.He phones Sheila.Look at the plan and underline
the correct answer.

Photocopier = Meeting Meeting

@ Sheila’s <:

room 2 room 1

2| office

area @ @
D) O Y 5L winibar

!
seating = UMY
-

ANGELO
SHEILA
ANGELO
SHEILA
ANGELO
SHEILA
ANGELO
SHEILA
ANGELO
SHEILA
ANGELO
SHEILA

ANGELO
SHEILA
ANGELO
SHEILA
ANGELO
SHEILA

Kitchen
Coffee
. ﬂ machine
e L | i

—F  +—F

Hello, Sheila. This is Angelo.

Hi, Angelo. What'’s up?

I need a meeting room with a minibar, a computer, and a photocopier.
Is it for today?

! Yes, it is./ No, it isn’t. At four o’clock this afternoon.

For how many people?

Seven.

OK.You can have room 2.

Is the photocopier in room 2?

2 Yes, it is./ No, it isn’t. But it’s next to room 2.

OK.And is the minibar in room 2?

* Yes, itis./ No, it isn’t. It’s in room 1, but you can get coffee from the coffee
machine.

Is the coffee machine in the kitchen?

*Yes, itis./ No, it isn’t. It’s in the seating area next to the kitchen.

Is there a computer in room 2?

® Yes, there is. / No, there isn’t. But you can use my computer.

All right. Thanks! Is the English dictionary in your office?

® Yes, it is./ No, it isn’t. It's on the small table on the left.

4 Match the times with the clocks.

(A] (5]

1 It’s five to one. 5 It’'shalf pastthree. ...
2 It’'seight fifteen. ... 6 It’'sthreeo’clock. ...
3 It’shalfpastfour. .. 7 It's eleven forty-five. ...
4 It's six twenty-five. ... 8 It'stentotwo. ...

5 Write the times a different way.

It’s twelve fifty-five.

1 It'sfivetoone. ..ol0liilddl 5 THs Halfpastthiee: sunuwesnmsimms
2 It'seightfifteen.  .cccvrvrvcrerennenene 6 It'sthreeo’clock. .o,
3 It'shalfpastfour. ..o 7 It'seleven forty-five. ....ccoviiinveiininnnnne
4 It’s six twenty-five. ...cccocvviveiieneineen, 8 ItStENtOtWO:  cosesmmssmmsnimisanen




6 Read the information and write the times.

1

It's 4.30 in Berlin. New York is 5 hours behind Berlin. What'’s the time in
New York? .....0... e

You get up at 6.45. Breakfast takes half an hour. It takes you 20 minutes to drive to work.
When do you arrive at work? ..................

Your train leaves at 9.25. The journey takes 45 minutes. When do you arrive? ..................

Itis now 2.25 and you have a meeting. It takes 5 minutes to walk to the meeting. The
meeting lasts an hour. Then you walk back to your office. What'’s the time when you

arrive back in your office? .................

Your flight is at 2.30. You want to arrive at the airport one hour before the flight leaves. It
takes 45 minutes to drive to the airport. When do you have to leave home? ..................

You finish work at 5.30. It takes you 40 minutes to drive home. Today you want to stop on

the way home and go shopping for an hour. When do you arrive home? ..................

7 Complete the conversations with this, that, these, or those.

34

Can I put ..ouesissnass

boxes here?

No, put themon .........ccc....
table over there.




Unit11

1 Complete the conversation with the words and phrasesin the list.

can’t (x 3) don’t (x2) have wrong (x2) need to not

B TN B replace this engine control unit!

B Why ..o, ?

A There’s a problem with the new control unit.

B What's®.................. with it?

A Theholesareinthe®.............. place

B VWhY® nusmmsn you drill some new holes?

A What?I................. do that!

B OK.Why'....cccoo...... you repair the old control unit?

A That'saproblem.I%.................. replace the air-fuel chip.
B Dowe’.....ccccuu... anew chip?

A Yes,but...

B OK, so why don’t you just replace the chip?

A We' do that! The customer wants a new unit.
B Of course we can!

2 Match the words with the pictures.
o ‘ = (C) (D)

1 dangerous ... 4 heavy ...
2 expensive ... 5 long ...
3 hat @00 .. 6 small ...

35




3 Complete the sentences with a phrase from the list.

1 We can’t buy that laser printer—...... L L,

I can’t walk to work from my home — ..., ;

We can’t use those SCIEWS — .......ccccccevviivinierencnnnnnn. .

I'm afraid we can’t repair this computer —........cccccccvviviiiiinnnnnn. .

I'm afraid we can’t go into the construction area—.........ccccoceeeveenienenennns ;
I can’t lift these boXes — umssmmsmsmsmneiis .

[ can’t read this:serial DUMDETr = ...c.asmmsrisssasssimmsas .

0 N o b W N

Ican’tfillin these forms —.....ccccoeevvvveeeeeiciiieeeenn. :

4 Match the instructions with the correct sign.

You have tostop. ..
Youcan't park here. ...
You have to turn right. ...
Youcan'tturnleft. ...
You have to keep rightor left. ...
You can'twalk here. ...
You can’t drive down thisroad. ...
You can’t turn left orright. ...

0O NOYUL A WN =

5 Read this email about a visit to a company.Write four things Michael Kelly wants to do.

Dear Mr Barden

Thank you for your help in organizing my visit to your

company.l have some questions about the visit and tour:

1 Can | drive into the company and park near your office,
ordo | have to park outside?

2 Whatdo | have to do when | arrive?

3 Iwantto bring a video camera, a laptop, and a cassette
recorder with me. Is that OK?

4 Can you organize a meeting with your Chief Engineer
or the Head of Research in the morning? Can we go on
atour of the labs in the afternoon?

With best wishes
Michael Kelly

Unit 11




6 Complete John Barden’s reply with can’t or have to.

michael.kelly @sci-times.co.uk

Dear Michael

| look forward to meeting you.
Kind regards
John Barden

on a tour of the labs in the afternoon. We can do the tour in the morning
and you can interview our Chief Engineer, Mr Cobain, in the afternoon.

Here are the answers to the questions you sent me about your visit.

7 Match the problems with the best solution.

I don’t have enough money.

This PC is too slow for this program.
It's very hot in here.

I don’t understand these instructions.
Is this cable long enough?

We don’t have enough parts.

N O v b wN =

8 Read the instructions from The Plaza Hotel.
Mark the statements true (T) or false (F).

1 You have to fill out a drinks card
when you use the minibar.

D
2 You can't have breakfastin the hotel
after eleven o’clock in the morning. T/F

3 You can’t have breakfastin

your room. T/F
4 You have to reserve a table

for dinner. T/F
5 You have to check out before

twelve in the morning. T/F
6 You have to pay $5 a day to park

your car. T/F
7 You can’tload or unload your bags

in front of the hotel. T/F
8 You can’t smoke in your room. T/F

I don’t know how to replace the sound card.

Q@ "D O N T v

Why don’t you use a dictionary?
Why don'’t you order some more?
Why don’t you use a credit card?

Why don'’t you open the window?
Why don’t you measure it?

Why don’t you read the instructions?
Why don'’t you upgrade it?

THE PLAZA HOTEL

Dear Guest
Welcome to The Plaza Hotel.

@ If you use the minibar, please fill out the drinks
card and take it to reception when you check out.

® Breakfast is served from 6.00 —10.30 a.m. in the
Lincoln Room. If you would like breakfast served
in your room, please fill out the breakfast card and
leave it with reception.

@ Dinner is served from 6.30~11.30 p.m. in the
Roosevelt Grill on the second floor. Reservations
are not necessary.

@ Guests are asked to check out before 12.00
midday on the last day of their stay.

@ The hotel car park is behind the hotel. Parking
costs $5 a day. Guests can park their cars in
front of the hotel for a short time to load or
unload their bags.

@ This is a non-smoking room. Please do not smoke
in this room.

@ Please do not leave money or credit cards in your
room. Please leave them at reception.

We wish you a pleasant stay.
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1 Match the words with the items in the picture.

1 tape measure L earin ..

2 pliers ... 7 manuals ...
3 spanner = ... 8 hammers ...
4 goggles ... 9 spiritlevel ...

5 screwdriver ... 10 saw ...

11 tape ... 16 cable ..
12 paper ... 17 gas ...
13 paint ... 18 string ...
14 boxes ... 19 printer ..
15 bottle ... 20 keyboard .....

2 Erik Larsson is a production supervisor. Mr Funakoshi is a quality manager from Japan.He is
visiting Erik’s workshop.Complete Parts 1 and 2 of the conversation with the phrases in the list.

Part1

'sremoving areservicing aren’tusing Isherepairing ’sinstalling are they doing

ERIK LARSSON
machines.
MR FUNAKOSHI

Isee.Soyou2.....covveeueuennes

This is the workshop, Mr Funakoshi. We 1. eservicng the

........... these machines today:.

ERIK LARSSON That’s right.

MR PUNAKOSEE 1868, 86,WhAt . umummosammsnmsoss exactly?

ERIK LARSSON BUL .o sesnssammmsssasmmmasmnmmmsns some parts from this machine.
MR FUNAKOSHI  .ooviviiiicicieieieieieeenne the parts?

ERIK LARSSON 7§ T S——— new parts.
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Part2

're soldering ,are‘they,Weaﬁhg areyoudoing arerepairing ’m testing

MR FUNAKOSHI  Excuse me.What’.......ccccoeevvivrirenuererennes ?

LIZ RN some electrical parts with a voltmeter.

ERIK LARSSON Over here, Andy and Julio®.........ccccoeveveerierererennnn. some broken
connections. They "........cccocvvvevrerererennnnns the wires to these terminals.

MR FUNAKOSHI ~ Why ..., goggles?

ERIK LARSSON Safety rules!

Use the words to make complete sentences.

1 1/install/ some new software.
I'm installing some new software.

Change the sentences into the negative form.

1 He’s installing a new machine.
He’s not installing a new machine.

Unit12 i)




5 Putthe words in the right order to make questions.

1

you/doing/ are/what
What are you doing?

6 Lookattheitemsin 1 again.Which are countable and which are uncountable? Write the

words in the boxes.
Countable Uncountable
cables gas

7 Complete the dialogues using a,an, some, or any.

1 A Isthere......... R tape measure in the toolbox?
B Yes,butthereisn’t........ccc.c... PAPET OF sosrwssssssansasss pencil to write the measurements.
2 A CanIhelpyou?
B Yes,there’s ....ccceun. white paint, .....c.ccocenee. paintbrush, and ................ brush
cleaner over there. Can you bring them over here?
3 A Isthere............. gas in the bottle?
B No, it’'s empty. But there are .................. full bottles in the storeroom.
4 A Thereare ... cablesand................... printer in my office. Can you take them to
the workshop, please?
B Sure.
5 A Arethere................. tools in the car?
B Yes,thereare.................. wrenches, .......cccoe...... electric drill, and .................
screwdriver.
A Isthere................. petrolin it?

40

o]

Yes, it’s full.




8 Complete the conversation with the phrases in the list.

10

A What are you doing?
g 1 I'm working on my motorbike.

A It's too dangerous here.

In each group, one of the words is a thing and an action.Underline the actions.

1 coffee staple calculator
2 bolt tool shelf

3 woman clothes nail

4 cement money tank

5 oxygen glue ruler

6 information problem parking

Complete the sentences with an action word from 9.

chewing gum
credit card

1 Youcan...o..5 ... paper, but not bricks.

2 Youcan................. bricks, but not leather.

3 Youcan.......... pieces of cardboard together, but not pieces of wool.

4 YOU CaIL ssessussosrssors pieces of plastic together, but not pieces of polystyrene.

5 Youcan............. pieces of wood together, but not pieces of glass.

6 YOU CaN ...coeeuennnnns two pieces of metal together, but not two pieces of cotton.




Unit13

1 Match the items on the left with a phrase on the right to make a sentence.

1 A compass a is for sticking things together.
2 Afan \_ b are for keeping you safe in a car.
3 Alighter ¢ isfor finding the way.
4 Glue d are for tightening and loosening bolts.
5 Seat-belts e isforliftinga car.
6 Spanners f isforcooling an engine.
7 Asaw g are for protecting your computer.
8 Passwords h are for protecting your eyes.
9 Goggles i is for starting fires.
10 Ajack j 1isfor cutting wood and metal.

2 Here are eight things you should wear or take with you when you go trekking in the desert.
Rearrange the letters to make the words.

1 samcops (Al el N
2 nussagles Seveererreeirenens
3 amp M
4 finke | S,
5 shilwet Woerereereerennens
6 rorrim 3 I
7 ath B een i
8 rightle Lot

3 Write five questions and answers about the things in 2.

Q What’s the compass for?
A It’s for finding the way.

L N R ?
B VAR SR R 8 SRS 5 R s S RS B R A S o A S e e e e e
/B O SIS A= 3 OO~ W ORI SO pOL I S SEN, WSSO W SO0 N ?
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Bl (O o ssoson o s 4 K53 A S5 H RS54 554§ e S e 55 SRR 5 S SRS A 3 i e By e T ?
BN s nsses s rmnos s s s R SRR S S S S 4T A S 48 35 4 AF RSN ST
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BN G TR TS A S S SRS SR8 65 e S R A RS AL AR S A SRS TSR AT AR RS R ARS8
51 L e iomsmermrs smunrem s s s 3 S N B T R RS TR ?
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4 Number the sentences in the conversations in the right order.

Conversation 1

a .l assisTANT Canl help you, sir?

b ... ASSISTANT You need some Supa-Glue. It’s for sticking metal or plastic to glass.
C .. ASSISTANT What do you want it for?

d .. CUSTOMER [need to stick the mirror back on my car windscreen.

e .. CUSTOMER Yes,Ineed some glue.

Conversation 2

a ... kAl OK.Thanks for your help.

b ... KAl How doIdo that?

€ e KAI [can’tsend this attachment to Yoshi. It’s too big.

d .1 BEN What'sthe problem?

e ... BEN Use the program Zip-Zipper. It's for making large files smaller.
f e BEN You need to compress the file.

Conversation 3

- - SVEN Aremote sensor? What's it for?

b .. SVEN OK, and where can I see what the temperature is?

c . SVEN What’s that?

d PETER In the control centre. The operators have to check that it doesn’t get too hot, or
too cold in here.

e .. PETER It’s a remote sensor.
foee PETER It’s for measuring the temperature of this room.
Read the conversation and label the camera. ) )

A Can we watch this video cassette on the
camera’?

B Yes, of course. First, you have to put the
cassette into the camera.

A Right, that’s easy.

B Now, open the LCD screen on the other
side of the camera.

A OK.Now what?

B Turn the power switch from OFF to VCR.
It's at the back, on the right.

A Where? s it this switch?

B Yes, that’s it.

A OK.The LCD screen’s on. Now what?

B Press the rewind button.

A Isit this button at the top here?

B Yes, that’s it. Wait until it rewinds to the © o)
beginning of the tape.

A ...OK!'What do1do now?

B Press the PLAY button. It’s next to the rewind button.

A Hey! Great! I can see the picture, but there’s no sound.

B Turn up the volume then. The knob’s on the side of the LCD screen.




6 Match the buttons to the functions.

1 power switch .2 4 rewind ..... 7 volume.....
2 fastforward ..... 5 record..... 8 move up/down the menu
3 pause..... 6 play..... 9 select.....

7 Write the opposites of the verbs.

1 turnon turnoff/sw1tchoff 5 OPEN. isusesnessssmesassnies
2 INCTEASE  creveerereieeneeecneeee 6 fastforward ......ccccveniiniiniininenn.
3 plugin 7 pickup
4 PUSh asssssmmrmssm s 8 BHOD . ssssmsismsessas s

8 Complete the dialogue with the words in the list. You can use the words marked (x2) twice.

do you switch the mobile on?

B Pressthered?................ at the top.

A What's this button *.................. ?

B Itselects the menu.

A Howdoyou“............ new names and numbers?
B. % the number keys.

P NP——— does this knob do?

B It7 e the number that is displayed.

A And®.......... do you switch the phone off?
B How do you think?

A Pressthered®.................. at the top!

B That’s right!

& BUtthat's " oonmamsssl

B v




Unit 14

1 Lookat the picture.Match the itemsin A to the problems in B.

screen
diskette

boxes

two keys

CD

speaker
computer unit
manual

0NV A WN = P

broken
missing
dented
cracked

torn and dirty
bent
scratched
crushed

oQ D QO n T o W

2 Theseletters arrived in the quality department of a computer company.

Complete the sentences with was or were.

and it was difficult to read the instructions.

@ My computer arrived today, but it ....... s in very bad condition.
® I think the boxes ......ceevvvnnnn. crushed.
(3] Th&:id&oft%wmdt .................. scratched and dented.
@O One of the speakers.................. broken, and the
SOftWare CDS «:.ces s awss rowin s scratched.
© The keyboard .......covvvveene. chipped, and two keys

.................. .missing.

O Thescreem.........v........ cracked, when it was delivered.

@ Theotheritems ..........c....ee. in good condition, but the diskette
for the printer ................0. bent. ’
© Pages 23 to 28 in the user manual .......ccovuennns torn,

unit14 [EEH




3 Write short conversations. Follow the example.

I/ replaced/ screen. (cracked) We / changed / bolts. (bent)
A Ireplaced the screen. A We changed the bolts.
B What was wrong with it? B What was wrong with them?
A It was cracked. A They were bent.
1 We/repaired / power cord. (worn) 4 1/changed/ tyre on the truck. (flat)
.................................................................. ? s SRS M A e b e
2 She/replaced/batteries. (leaking) 5 We/ painted/ pipes. (rusty)
.................................................................. ? s e R R PR RS )
3 I/changed/ fuses. (burnt out) 6 1/fixed/handle on your bag. (broken)
.................................................................. ? R S TS TN NR 445 b s amama s smnsnnss

4 Read the reportand mark the sentences true (T) or false (F).

FQ1H-05
Accident and damage report

Place: kejofﬁbma//m( Slfeéfm&bwvrk:hﬁ/y)
Date of accident: 23rd December 2003

Time: 09.45
Description: Tive

A ﬁVE/ started,.
and, some co er equ, - The /t{gh«t

materials onthe walls Md/ﬂoor.
The /im burntthe Chwistmas tree.
Date: 72/23/03
Name FEASSEL, ‘ij’rm
Signature: Bjorn Fassel

Cause of accident: T/L&tec/micéa/vi#wtaﬂmﬁ t‘/wcowymter network Medwﬂamél&
cleam'//g @watto aqgas heater. The windows were closed.

Damage: Th&ﬁr&dawed/th&mafﬁomum. Ztme[twét/wl)la;tﬁo:eaﬂ, teléy)how

W&ﬁhtr It also brok&tﬁe/j[afr inthe doors. Th&rwk&dawed/th&

ature cracked the mirvors

The accident happened on Christmas Day.
The fire happened because of electrical problems.
Bjorn Hassel signed the report on the day of the accident.

The wallpaper is in good condition.
The seats were not damaged.

The heat cracked the mirrors.

The Christmas tree melted.

1o R
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T/F
T/F

It was dangerous to use the cleaning liquid because the windows were closed. T/F

T/F
T/F
T/F
T/F




5 Bjérn Hassel phoned his boss to the next day to tell him about the accident.
Complete the conversation with the words in the list.

arrived called started contacted was(x2) were fus,édj"happened'

BJORN Hello, can I speak to Mr Hansen, please?

MR HANSEN Speaking.

BJORN This is Bjorn Hassel, in Helsinki. It’s about the fire. 1 . you yesterday,
o107 o A — out

MR HANSEN Yes,Iwasin Sweden. What?................. ?

BJORN There was a fire in the Helsinki workshop. The technician“.................. a
flammable cleaning liquid on the computer. The windows were closed. The
fire® ..o, because he used the liquid next to the gas heater.

MR HANSEN What®................. damaged?

BJORN Everythingin the reception area.

MR HANSEN [wantto seeit.I'll come tomorrow.

BJORN I'm sorry, the office is closed tomorrow and Friday. Then it’s the weekend.
.................. the insurance company this morning at nine o’clock. They
.................. very quickly.

MR HANSEN Good.ButIwant to speak to that technician!

BJORN You don’t need to speak to him, Mr Hansen.

MR HANSEN Why not?

BJORN [ R S———— me!

6 Complete the text with in,on, or at.

Tuesday. Bjorn explained the accident to Mr Hansen °..... Wednesday the 24th. He contacted
the insurance company "..... the morning. Mr Hansen didn’t come to see the damage
because the office was closed "'..... the 25th and the 26th, and "..... the weekend.

7 Write the Past Simple form of the words in the correct column.

| 1syllable (o)|25yllables (oo)| | 1syllable (o)|25yllables (o0)
1 move | moved 6 start
2 paint painted 7 sign
3 test 8 ask
4 use 9 bolt
5 count 10 fix




8 Write the dates in two ways.

British English American English
1 01/07 the first of July January seventh

08/12 e s
06/03 icisoimussmsmmasvimnsmamms  Gimyuem st s ssshss e
B5/09 ceorioreneansmasemomnnsaseness ssmsassssensesssnsonns St aspasesinss
I02 ity ssmmmisssdv s
10

o v b~ W N

9 Read the text. Complete each part of the text with the words in the list.

The Leaning Tower of Pisa

The Tower of Pisa was ‘deSI gned by the Italian architect, Bonanno

In the 1990s, some engineers ’.................. to correct the lean. They
.................. large weights made of lead* (Pb) at the bottom of the
tower to stop it moving. Then they°.................. liquid nitrogen to
freeze the foundations, but the tower started to lean again.

They quickly e more lead, and the lean stopped.

In 1998, another old tower in Italy ".................. ,and the Italian government ..................
the Tower of Pisa. They ™.................. a contract with a British company to straighten the
tower. The engineers ".................. steel cables to hold the tower in place. Then they

.................. earth from under the high side of the tower. The tower started to straighten.

the lean by 43 centimetres. On the 6th of June 2001, they
.................. the project, and the government re-opened the tower. In November, tourists

.................. the tower for the first time since 1999.

lead avery heavy metal (Pb) collapse to fall down
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Unit 15

Complete the information in the text and the table.

Jim Shan is from Cincinnatiin "................... He's a2 e, for a company that
makes petrochemicals. When Jim isn’t working he likes watching baseball and playing golf.
His favourite baseball team is the Cincinnati Reds. At the weekend Jim goes to°..................
.................. Golf Club to play golf. Jim speaks English and “...................

Inga Telleffson is from°.................. in Norway. She is a mechanical engineer at a small
company that makes parts for ships’ motors. Inga is married and has®.................. children,
Peder and Ragnhild. Inga speaks ".................. languages:®.................. , English, French, and
% e . She likes travelling when she has enough time. When she isn’t working she
51— o1 c I N .In winter she especially likes skiing.

Name Jim Shan Inga Telleffson
Nationality American 165 5 il 2
Hometown/city | Cincinnati, USA Bergen
Profession Lab Assistant Mechanical Engineer
Languages L —— , Chinese Norwegian, V.................. .
and German.
Hobbies L and SAlling, ... cneersnane ,walking - and
B s it i, when she has enough time.
Otherinformation | Favourite team:*.................. Two children,?'..................
Golf club: Elks Run % (o P

WHETE A€ YOU FIOM? Y ..oooooooieeeeee oo seseeses s ee e se v eeeseess e ess s ees e s s
What doyoumake atthe weekend2 Whatdoyoudoatthe weekend? .
What is yoUur fITSENAME?  ....c.ciiiiiiiieieieieier ettt
How many languages SPeak JOU?  .......ccovvrireuiiiininiieereiere ettt
FUOTE WHETBISKBIT  cvuissmsnmsssssisusinsmnmnismnssssssrsanssesassmonsanssses smssmess o sassmm s s sy s ses
Wiist are YoUT HODDIEET s s ws s st sasmamessnmsmnnsnsessnss
WHhere are JOU LIVE?  ......oiiiiiiiii ettt
What SpOrts YOU LIKE?  ....ciiiiiiiicecner ettt
What's your favourite SPOIL?  .......cccccccviiirririeeeieeiieieete ettt ettt s
How many children you have? ...ttt

W 00 NOYULL A WN =

i
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3 Write the questions to these answers.

1 WhemshgaTligponfoone ?  She’s from Norway.

R ?  Shelives in Bergen.
R ?  She’s a mechanical engineer.

A eonerevnmevenmaran ergsansodresn pessns son s R ?  Four - Norwegian, English, French, and German.
= ?  Two.

B s e S SR SRS RS ?  Peder and Ragnhild.

7 T DL R S ?  Sailing, skiing, and walking.

R AW TLTY . S D SO ?  No, she doesn’t like golf.

4 Write some similar questions to ask about Jim Shan. Ask about:

e hishometown e hiscompany e hishobbies
e his job ¢ languages e the weekends

5 Match the fractions and percentages (1-10) with the words (a-j).

1 50% a five-eighths

2 333% b three-fifths

3 75% ¢ five-sixths

4 25% d two-thirds

5 60% e one tenth

6 23 f ahalf

7 8 g athird

8 78 h aquarter

9 V1o i three-quarters
10 % j seven-eighths

6 Complete the text.Write the percentages as fractions, using the words in the list.

Language skills not used by world’s businesses

About 1__half _ (50%) of the people we asked can speak other languages.
2 (75%) of the people work in companies that use more than
one language. Over 3 (50%) of their customers and colleagues
are from a different country and speak a different language. Just under

4 (66%) work for companies that do business internationally.

Only s (25%) of the people say that language skills are not
important in their workplace. About 6 (20%) say their
companies lose business because of communication problems with people
from different countries.

Over7 (50%) are learning a language. After English, Spanish is
the favourite language to learn.




7 Read the text again. Mark the sentences true (T) or false (F).

1
2
3

About half the people asked say they can speak a foreign language. @ F
Not many of the people asked work in multilingual workplaces. T/F
Alot of the people asked say their colleagues and customers are from
other countries. T/F

4 Just over a third of the people asked say their companies do business

5

internationally. T/F
About three-quarters of the people asked say language skills are important
atwork. T/F
About 50 of the 534 people asked say their companies lose business because of
language problems. T/F
Half the people asked say they are learning English. T/F
Spanish is the top foreign language tolearn. T/F

8 Choose the best answer for each question, a, b,or c.

1 Rolis Royce Motor Cars Ltd.is owned

by a..GeIMan company.

a German
b British
¢ American

€ Over60% of the Swiss speak Germanasa

first language, about 20% speak French
and just over 6.5% speak ........c.ccueee .

a Spanish

b Italian

¢ Romansh

3 You can eat nasilamakina .......cccceueee.

restaurant.

a Malaysian
b French
c Greek

4 Nokiaisa ... company.

a Japanese
b Finnish
c Danish

L of the Earth is covered by water.

[ T use 24,602 kWh of electricity

per person a year, Americans use
12,407 kWh a year and the Germans
use 5,963 kWh a year.

a Canadians
b Belgians
¢ Norwegians

.................. imports more per person than
any other country in the world.

a HongKong
b The Netherlands
¢ Mexico

The United Kingdom has about
20 million Internet users, but there are
148 million Internet users in .........cceeeee. s

a Brazil
b Japan
¢ the United States

The top three countries for mobile phones
are: the United States, about 70 million;
China, about 65 million;and.................. :
about 64 million.

a Japan
b ltaly
¢ India

Which of these countries has no oil
industry?

a Venezuela
b Ecuador
¢ Panama

% of Canadians live in towns
or cities.

a 75%
b 50%
c 25%
of a person’s body is water.
a Aquarter
b Half
¢ Two-thirds




Unit 16

1 Complete the questions with Can/or Canyou.

.................................... tell me your name?

.................................... help me to check this

.................................... use your fax?
.................................... give me a 10 mm wrench?
.................................... park my car in Mr Lee’s

.................................... send me a copy of the

.................................... pay with my credit card?

.................................... eat my sandwich here?

2 What can you say in these situations? Write questions using Can / or Can you.

1

You want someone to fill in a form.
Can you fill in this form, please 5
You want to know if it’s OK to use the phone.
...................................................................................................................................................... ?
The air-conditioning is making a lot of noise. You want someone to turn it off.
...................................................................................................................................................... ?
You want to put your tools in someone’s car.
...................................................................................................................................................... ?
You need to insulate a wire. You want to know if it’s OK to use tape.
...................................................................................................................................................... ?
You want someone to check some calculations.
...................................................................................................................................................... ?
You want to leave your bag at reception.
...................................................................................................................................................... ?
You want a technician to finish a job today.

................ ?

3 Two of these phrases mean No.The others mean Yes.Find the phrases that mean No.

1
2

Sure. 3 Of course. 5 I'mafraid ... 7 Go ahead.
Sorry,but... 4 Noproblem. 6 Helpyourself. 8 I'lldoitrightaway.




4 Match the questions (1-8) with the answers (a-h).

1 CanIsmoke in the office?

2 Canyou give me Rajan’s email
address?

3 CanlIsitdown?

4 Canyou help me with this form?

5 CanlIphone my office in

a Yes, of course. Are you tired?
b Sure. How much do you need?

c Sorry, but the email server isn’t working.
d Sure, go ahead. There’s a phone over there.
e Yes, of course. There’s a water fountain in

Amsterdam? the workshop.
6 CanlIcheck my emails? f  No, but there’s a smoking area in the restaurant.
7 Canyoulend me some change? g Sorry,butI'mreally busy. Ask Lisa.
8 CanlIhave a glass of water? h I'm afraid I can’t remember it.

5 Write short conversations. Use the questions and answers in 4 to help you.

borrow / screwdriver? borrow / calculator?

yes no/ no batteries

Can I borrow your screwdriver? Can I borrow your calculator?

Sure, go ahead. I'm afraid there are no batteries in it.

Thanks. OK, it doesn’t matter.
1 lend/ mobile phone? 4 use/ your car this afternoon?

no/not charged no/ no petrol in the tank
2 look at your manual ? 5 use/ the photocopier?

yes/ on the shelf yes/you need a code — 3039 + Enter
3 borrow / English dictionary? 6 give/ change for a coffee?

no/ Stefan is using it yes / here’s two euros
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6 Amanagerin asweet factory is phoning a production supervisor.
Read the conversation and complete the specification sheet.

A Tomas, I need to know how long it takes to do
certain jobs. Can you help me?

B Yes, of course.

A Thanks. OK, how long does it take to fill 5,000
boxes of chocolates?

B With the FT600, it takes about ten minutes.

A OK.And how long does it take to wrap* 15,000
sweets with the GD 11007

B Approximately fifteen minutes.
But we're servicing it. You can use the GD 850,
butit’s not as fast.

A How long does it take if you use the GD 850?

B The machine can do 750 per minute.

A OK, so that’s about twenty minutes.

B That's right.

A One more question - how long does it take to
wrap chocolate eggs?

B We can do 700 per minute. We use the GD 880.

A OK.Thanks for your help!
B You're welcome!

wrap = to put paper on sweets or other products

7 Look at the table and complete the conversations.

Colour Printer 12 17
m HP Deskjet 3550

Acma GD
AUTOMATIC PACKAGING MACHINES

Model Ref. Output (per minute)

Acma GD FT600 1 boxes
box-filling machine

Acma GD?2 750 sweets
sweet-wrapping machine

Acma GD 1100 3 sweets

sweet-wrapping machine

Acma GD4 5 eggs

chocolate egg-wrapping machine

A Howlong
Speed (pages per minute)
Colour Black B It3
m BrotherHL-5030 — 12 A OK.so 4
m HP Deskjet 5150

B It prints twelve ®
about with the HP 35507

.................. it2.....coe.e.... to print 32 pages

with the Brother HL-5030?

two minutes.

........................... does it take using an HP 51507

.................. per minute too, but in colour!

Colour Printer 8 10

E Unit 16

How many pages do you want to print?

28 pages, in black.

.................................... two minutes.

And if we use the HP 5150, 5 ..c.uoviiiiies ceeeeeeieeieeee cveeeeseeneene
.................................... to print 28 pages in colour?

Two minutes.
And what®........ccccee. in black?
It prints nineteen .................. per minute. Do you want me

to do the calculation for you?

No, thanks. M.....ccoeeees v does it take to change
the cartridge?

I don’t know!




8 Match the beginnings of the phrases with the endings.

- O WO NOULID WN =

9 Which words are countable, and which words are uncountable? Write C or U.

3
4

a tube of a polystyrene/ chocolate

aroll of b oil/beer

a bottle of ¢ Diet Cola/ motor oil/ soup

a packet of d diskettes/blank CDs/ staples
a piece of e water/orange juice

acan of f glue/toothpaste / antiseptic cream
abagof g paper/ cardboard/ glass

a barrel of h tape/film

a box of i wine/ alcohol/ mineral water
a sheet of j cement/sand

a glass of k screws/chewing gum /washers

) money 5 e aspirins
..... machines 6 ....work

..... people 7 ... oil

..... equipment 8 .....batteries

10 Complete the sentences with much or many.

00 N O L1 A WN

How ...uch money do you need?

How ..o work is there to do today?

HOW ..o batteries does your phone need?
HOW ccvssesnsnninions equipment do we need for the job?
HOW .o aspirins are there in the first aid kit?
HOW wosvmosssosansss oilis there in the tank?

HOW :5c500smsnansonss machines can you service in one day?
HOw ..o people work in the company?

11 Read the calculations.Puta tick (v) if a calculation is correct,and a cross (x) if it’s wrong.

A W N

Eight divided by four equals four. (x]
Eighty-one minus eleven equals seventeen. NE
Fourteen multiplied by two equals twenty plus eight. []

Thirty-three divided by eleven equals
forty-seven minus forty-four.

One hundred and twenty-five multiplied
by two point five equals two hundred and fifty.

Seven plus three equals ten, divided by three
equals thirty.

o o O




Unit17

1 Match the pictures with the words.

..... 3 through 5 round ... 7 under ..
..... 4 along 6 over 8 between .....

2 Complete the sentences with thewordsin 1.

1 You can park the car over there. There is a space between 4 oce two cars.
2 From reception, 80 ... the stairs to the third floor and then turn left.
3 We like going for walks .................. the beach.
4 Wecan'tski....cooeueuen. there. It's too dangerous.
5 Youcan'tdrive.........c.o. the bridge when there is a very strong wind.
6 There’satunnel................ the river for cars and trains.
7 Asecurity guard walks .................. the factory every hour to check that everything is OK.
8 We can't get the machine.................. the door. It’s too big!
3 Read the instructions and draw:
e the pipeline — e theroad -
e the electricity cable A—A—* e therailway line.

Baytown

Oil refinery

Silversand ) Bridgetown

Oil derrick




1 The pipeline starts at the oil derrick. It runs along the coast, over a river, through
a swamp and through the jungle to Silversand. From Silversand it goes through
a tunnel under a hill. Then it runs between the two lakes to the oil refinery.

2 The electricity cable starts at the power plant in Silversand. It runs over the pipeline,
through the jungle, over the road and the river, and then to Bridgetown.

3 Theroad from Baytown runs round the hill on the right. Then it goes along the river,
through the jungle. When the road comes out of the jungle, it goes over a bridge
over the river. Then it goes under the railway line and between the two volcanoes
to the oil derrick.

4 The railway line starts at Bridgetown. It runs over two bridges over the road and the
river. It goes round the jungle, and between the jungle and the swamp. Then it goes
along the coast to Silversand.

Complete the conversations with come / coming or go / going.

Conversation 1

A Where areyou...... going

B I'mZ. .. out for a coffee. Do you want to *.................. with me?
A Nothanks.lhaveto“............... to a meeting.

Conversation 2

B Hello, David. This is Etienne Morin.

A Hi, Etienne. Where are you?

B I'm atthe station. Canyou®.................. and get me?

A Yes,no problem.°®.................. to the bus stop in front of the station and wait for me there.
B OK.That’s great. Thanks, David.

Conversation 3

B No, it doesn’t. That'’s the airport bus. The 35 and 50 buses®.................. to the station.
A OK.I'm°.......euee. to the station now. I'll be back at two-thirty.
B OK,butwhenyou™.................. back, don’t forget to call Tom.

Where would you say or hear these things? Tick (/) the correct box.
atastation atanairport inataxi

1 When does the train leave?

CanIhave areceipt, please?

Can I see your boarding card?

This is the last call for Mr Kataki.

Single or return?

It leaves from platform one.

Did you pack this bag yourself?

Follow that tuk-tuk!

0 N O U1 W N
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6

Complete the conversations with the phrases in the lists.

Conversation 1

Can I see your ticket and your passport, please?

Yes, of course. Here you are.

TREIK GO % uorvosrmmsemsisessomsensssmssimanmrvises e oty e s s oo RS Eaoes .
Two.

W > W >

»>

B Yes.
A OF. Heras vourboanding Gail. oo mmsmes i s s s ‘
B Thank you.

Conversation 2

B One way or a round trip, sir?

A Around trip.
B OK, that’s forty-five dollars, please.

B IN tWENtY MINULES. ...ttt enenes .
A And from which platform?
B Platform six.

Conversation 3

OK, we're here. The Omni Chicago Hotel.

Thanks. ..., e el TR .
That’s $17.40, please. v

B s i i i T e S A b S SO . Make it for twenty dollars.
Thank you, sir. Here’s your receipt.

Thanks.

W o> W o> W >

>
©

B No, thanks.Ican manage.

Say these words to yourself.Circle the letters that are silent.

1 receipy 4 wrong 7 wrench
2 guarantee 5 gauge 8 scissors
3 knob 6 hour 9 adjust

B v




8 Lookatthe map and read the directions.Write the name of the building you arrive at.

The factory is 10 kilometres from Stratton. Go over the bridge and take the first road on
the right. The visitors’ car park is on the right-hand side. Park your car there and go to
reception and get a visitor’s pass.

After you have your visitor’s pass, walk down the road past the administration building.
At the end of the road, turn right and follow the road. It turns left at the power plant. Go
over the railway line. My office is in the second building on the right.

Please come to my office after your training course.

Go out of the training building and turn right (don’t cross the railway line). At the end of
the road, turn left. Walk past the rework area and quality building, then turn left. Take
the first road on the left. My office is on the first floor of this building.

Please come to my office after lunch.

When you leave the canteen, turn left and walk down the road, then turn right at the
end of the road. Walk down the road between the paint shop and the R&D building. Turn
left before the press shop and body shop. Follow the road and keep left. My office is on
the third floor of the triangular building on the right-hand side.

After your meeting with the works council, go out of their building and turn left. Take the
first road on your left, walk up the road over the railway lines and follow the road to the
right. You walk past the road that goes to the reception and go under the passage
between the administration building and canteen. My office is in the building after the
administrative building. There are two entrances to this building; take the second one.
My office is on the ground floor.

It’s raining, so the best way there is to go to the second floor and use the passage to cross
from here into the paint shop. Then we go down to the ground floor and use the exit
opposite the canteen. We cross over to the canteen, go to the second floor again and use
the passage to cross over. Brian's office is on that floor.

Unit 17




1 Read theinformation.Match the instructions with the pictures.

How to clean your mouse

A computer mouse can be difficult to use after a few months of use.
Your mouse needs to be cleaned regularly.

Remove the plasticring.

Replace the ring.

Put the ball back into the mouse.
Clean the small rollers with a cotton
swab and some alcohol.

Remove the ball from the mouse.

f  Turnthe mouse upside down.

o N T @

m

g Wash the ballin warm water,and
dry it with a soft cloth.

h Lettherollers dry completely.

i Lock the ballinto place by turning
the ring clockwise.

j Turnthe plastic ring anti-clockwise.

3 Complete the instructions.Use the words in the lists.

How to change a British plug
Part 1

| L, a screwdriver to
IR I— the large screw on the
A newplug.3....es the cover.

§ Useaknifetos..... the
. plasticinsulation on the cable.

the cable over the plug
.................. the length you need.

.................. the plastic insulation,
. sothatyou can see the wires.




T the correct terminals
1o [o E— the wires to the
~ terminals as follows:

—the blue wire to the neutral
terminal (A)

—the green and yellow wire to

PR position, ... the
screws of the terminals. Next,
12 . that the correct

g fuseisfitted to the plug.

the earth terminal (B) LN the the cover and
—the brown wire to the live 8 tighten all the screws. Finally,
terminal.(C)

. plugin the appliance and
2 14 it

4 Separate these two-part verbs using it or them.

—_

5 Complete the sentences with the verb in brackets.Use Do X to do Y or Do X by doing Y.

—_

—

o W 00 N O 1 A W N

—_
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Lift them up

Liftup theboxes. :
Turmonthelghts. =00 s .
Fillin the order form. ., .
Hold down the springs. . ;
Slow down the machine. ..., .
Take off the wheels. .
Key in the code and the password.  ......cceeevivvererererennnnnen. :
Switch off the power. e, .
Take off your face mask. ..., '
Butemgear gloves., . =0 coesmosesmsssmns ;

Press the OFF button .. .05 ..o, the machine. (stop)

Raise the cover . DY Pulling . the lever. (pull)

Set the correct date .......cccocevvvevreirerrerenenne. button D. (press)

Press BUTION T wuusmsssssmmsessmmessmenns the time. (set)

Use a screwdriver ........c.coceeeeeerneennnnen, the container. (open)

Disconnect the car battery .........ccccoevevererenennnee. the terminals. (remove)
Turn the knob clockWise .......ocmemrimmmeisisssinssns the power. (switch on)

Unlock the door ......cc.cceveeveiererirnne. the key anti-clockwise. (turn)

Press and hold the switch down ........ccccooevvevrecenieninnne, air pressure. (increase)
Activate the Hre alanm ..oeusmmmsemmmmnns the glass. (break)
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6 Underline the best answer.

What happens if you:

drop alight bulb ? It breaks / burns / bounces.

put a burning match under a piece of paper? It explodes / rusts / burns.
smoke a cigarette in a room full of gas? It melts / explodes / expands.
put your ice-cream on a hot radiator? It freezes / melts / bounces.

leave petrol in the open air? It expands / boils / evaporates.

put too much air pressure in a car tyre? It bursts / melts / breaks.

put hot metal in cold water? It dissolves / contracts / expands.

leave your bicycle in the rain? It freezes / rusts / stretches.

0o NOUL b WN =

7 Complete the description of how the Vacu Vin works. Use the words in the list.

HeimuT What's that?

SERGE It's a Vacu Vin wine preserver. It’s for keeping wine after
you open the bottle.

HeimuT How does it work?

SERGE Sometimes you start a bottle of wine, but you don'’t

finish it. You want to keep the wine for another day.
HeiMuT Right.

SERGE This is what you do. First, you '.? KT the rubber
stopper in the neck of the bottle, and >.................. the
pump over the stopper. Then you ®.................. the handle
up and down three or four times. This“................. the air
pressure inside the bottle. The pump°.................. the air

from the bottle through a small hole in the rubber
stopper The air can get out, but it can’t getin.The
.................. outside the bottle keeps the stopper closed.
The wine doesn’t oxygenate*, and it stays good for
several days. You don’t have to throw it away!
HeimuT That'’s a greatidea! What happens if you want to

open it again?
SERGE Youjust’.....coeueuee. the two sides of the stopper, and the
4751 [ L RO— .This lets the air back into the bottle.

Then you can remove the stopper and drink the wine.

oxygenate = to react with oxygen in the air

8 Choose the best answer.

1 TheVacuVinis adevice for: 2 How does theVacuVin work? 3 You open the stopper:

a opening bottles of wine. a The air is removed from a with a tool.
b keeping wine which is the bottle so that the wine b with your fingers.
already open. stays fresh. ¢ with the pump.
¢ removing wine from b The pump loosens the
the bottle. stopper in the neck of
the bottle.

¢ The airinside the bottle
is replaced by air from
outside.

B v




Unit 19

1 This bicycle needs repairing! Look at the picture and complete the note with
words from the list.Use each word once.

seat bell

brakes frontlight

rear light

bearing

front tyre

rearwheel chain pedal front wheel

Can )/owﬁx this boqlcle/b)/ tomorrow? Here's a list oft/w t/u'njs that
neeoﬂdoinﬁ.

o Thebrakes dow’t work. The cable is worn and it needs

® T/ww/weémrabmt, 50 t/wyneedz e Py TN
Awtﬁ&ﬂatglra:md ...................... .

e Theseat istoo high. It needs *......... —

° Ar&t/wbulb: mth&&ﬁhtrburntoutelftltqam, thqneed/

° T/wcham/vrrm . It needs S................ .

T/wwheeébwmg needs ... too, and the bell.
° Ithin/c:omnut;am{/boltmreloos&. T/Lqmzed/ e .
Thanks,

La.rr)/ Zumumerman Unit19 I




2 Larry forgot one thing.What other part needs fixing?

3 Read the conversation and complete the checklist.

Mr Zimmerman's bicycle is ready.

Good. Did anything need replacing?

Yes, both the tyres.

What about the wheels? Did you check them too?

Yes, Idid.Ireplaced the rear wheel.

Did you replace the front wheel?

No. I straightened it, but it didn't need replacing.

Did you check the brakes?

Yes. Both brake cables were worn so I replaced them.
OK.Was there a problem with the lights?

Yes, with the rear light. The bulb was burnt out. It just needed changing.
So did you change it?

Yes, I did. And I repaired the pedal too.

And did you tighten all the nuts and bolts?

Yes, and I oiled everything that needed lubricating.
Good.

The bell works fine now. But it'll need a new chain soon.
Did you replace it?

No, I didn’t. I'll replace it next time.

L A - - - -

Action Comments
Check tyres Replaced front and rear tyres

Check wheels
Check brakes
Check lights
Check bell
Check pedals

.

Oil chain and bearings
[ ] Tighten nuts and bolts

0 N O 00 WON =

4 Did anything else need doing? What didn't he do? Look back to Mr Zimmerman's
note and check.

5 Match the words on the left with the phrases on the right.

1 Clean a your documents and files on a CD.

2 Delete b the Recycle Bin.

3 Download ¢ the Disk Cleanup and Defrag programs.
4 Backup d any files you don’t need.

5 Empty e the hard drive for viruses.

6 Run f the drivers.

7 Update g the screen, keyboard, and mouse.

8 Check h any new service packs.

m Unit 19




6 Complete the conversation with the words in the list.

A Tworked on your computer this morning. It’s ready now.
B Great. What was
A I'm not sure, but

the problem?
it's OK now.

g 108 o YOU 2.t the Disk Cleanup and Defrag programs?

A Yes, I3 .,

B DIdYoU Ymmnamss the new service packs?

A No,sorry, I°.....ccouuune. . Some of the programs are too big to download. You®.................. a

faster Internet connection.
B OK.What else did you do?

A Well, most of your drivers needed ’.................. .AndI®......
that you don’t need.

- T — you do a back-up?

A Yes, I ... all your files. They’re on these three CDs.

B Good ... Maybe the problem was a virus.

.................. emp
B OK.Thanks a lot.

A You're welcome.

7 Write three more co

need to measure

hold the tape measure?

....... two or three programs

your hard drive for viruses and it was OK. I cleaned everything, but I

ty the Recycle Bin.

nversations. Follow the example.

this room / 2 can’treach thatbutton/

press it for you?

A Can you give me a hand? A Canyougwemeahand? ........
B What’s the problem? / What’s up? BY e S e i
A Ineed to measure this room. B siconmmannsssonsessssosssninastnenareveses
B Do you want me to hold the tape measure? B smaersoeissssssans s o
A Yes, please. B mrrs csnese e S
B No problem. B ot

1 can’tsee the con

nections inside the unit/

3 the pumpisn’t working/

hold the torch? take a look?
g SIEYIUBUE  omess . 4 Cawyoud
B ssisiriamisnimnississnssniomnshinvasens B rvvereennns
B S TR PO o e BB A e
[N IR (S -
B 552 saesamarasassninss domsmmesnansenion res A e
B oottt ; S




8 Match the things on the left with the problems on the right.

1 theTV a isleaking
2 those oil tanks b are wrong
3 thestrap ¢ isdented
4 thehose d is broken
5 these figures e areflat

6 the hard disk f isworn

7 the warninglight g areempty
8 the cover h isflashing
9 these batteries i isfull

9 Read the email and put the sentences in the right order.

a Hello Pascal

| know you are very busy, but ...

|:] b ... this morning, but we can’t find any leaks.
We thinkiitis ...

l:l ¢ ...andrunitin the program for the control centre to see what
happens?

D d We need an answer soon.
|:| e We checked the tanks yesterday evening and again ...

D f ...asoftware problem. Can you check the data | am
sending you ...

D g Thanks.
Best regards

Mario

I:] h ... we have a problem in the control centre.
One of the warning lights for the oil tanks is flashing.

10 Read the answer to the emailin 9.
Complete the email with the words
and phrases in the list.

Hello Mario

11....checked the data and ran itin the program.

It shows there’s a leak in tank 2.

B ——— tank 2 carefully? A small leak of 10 ml an hour is
enough to switch the warning light on.

B s you close the valve from the tank? Does the warning
light go off? If it goes off, 4 .......cc.cevereuenn. check the pipe from the tank
for a leak.

Sometimes there’s a problem with the sensors. 5 ...........ccccvceuee.
send a service engineer to check the sensor in tank 27
B s tell me what happens.

Kind regards

m Unit 19 | Pascal




Unit 20

Match the signs to the dialogues. One dialogue has two signs.

SAFETY

FIRST

THE SAFE WAY IS
THE BEST WAY

A

e

A Don’t touch any of the chemicals in the tanks here.
B Why not? Are they poisonous?
A No, but they can burn your skin.

A Can we smoke in here?
B No, you mustn’t smoke in here. There are flammable gases in those bottles.

A What's that smell?
B Idon’t know, butI feel sick!
A Quick! We have to get out of here.

A Isitadangerous place to work?
B Yes, itis.You have to wear a hard hat and goggles.

A Watch out! Don’t put your hand on that machine.
B Why not?
A It’s a twenty-tonne press!

A It was in a cola bottle!

B Did you drink it?

A Idrank alittle.

B Well, you must see a doctor right away - I think it’s old engine oil.

A Before we go on the tour, you have to put on these special clothes and safety shoes.
B Isitdangerous in there?

A No, butit’s better to be safe than sorry.

B That's true!

67




2 Give the safety instructions in a different way. Use the phrases in the list.

1 You mustn’t put your hands near the blade.

3 Read the safety instructions for using a brushcutter.
Complete the instructions with the words in the list.

@ Only use the brushcutter to_cUt_material such as grass, brush,and wood.

(2) that the blade is correctly tightened before using the brushcutter.
© Never the brushcutter without wearing goggles.

@ When operating the brushcutter,
15 metres away.

© Always
@ Wear strong shoes and
@ Never
@© __ yourhandsand feet away from the blade.
© Toreduce therisk of burns,do not

that other people are more than

ear protectors.

your hands with gloves.

the brushcutter with only one hand.

the engine.

@ ___theengine before putting the brushcutter down.
@ Dont_____childrento use the brushcutter.

® ____thebrushcutter with fuel outdoors.

® Never_______orbringany flame near the fuel.




4 Read theinstructionsin 3 again.

1 Decide if each instruction is something you have to

do or something you mustn’t do.

2 List the things you have to wear when you use a brushcutter.

Complete the dialogues with will, I, or won't.

1 A Be careful with those glass tubes.

B Why?
A They e break
2 A Don’tleave those pipes there.
B Why not?
A Someone................... trip over them.
3 A Write down the number.
B Why?
A YOU ...cocuvurenen. forgetit.
B No,I.....cc........... ’
4 A Don’t cut that cable.
B Why not?
At be too short.

5 A Slow down.

B Why?

A We..ovennen. be late - there’s an hour before your train leaves.
6 A Canyou pass me the oil?

B Why?

A Thisboltis too tight. It ............. turn.
7 A Don'tleave that outside.

B Why not?

A I oiiniisnssonss go rusty.

Write the Past Simple form of these verbs. If you need help, look at the list of irregular verbs on

page 117 of the Student’s Book.

Present Simple Past Simple

1 be(am/is) ...Was ..
break
come e,
do
drink

drive

gat . Gmssseees
get s
give

80
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Present Simple

1

12 make
13 meet

14 pay

15

16 see
17 sell
18 sit
19 take
20 wear

Past Simple

lose




7 These sentences are all from accident reports.
Complete the sentences with the Past Simple form of some of the verbs in 6.

That rattling noise!

Last year, a man (buy) 1 bought o newand very expensive car. The car (be) *.................
perfect, except for one thing. There (be) ®.................. a rattling noise when he (go) *..

round corners, or (drive) °.. .over bad roads. The man (take)®.................. the car back
to the garage where he (buy) ’.................. it. They (check) ®.................. everything, but the

rattling noise (g0) °.................. ON.

Finally, the man (tell) *°. .. the garage to look everywhere in the car to find the noise.

The mechanics (remove) ".................. everything - the engine, the gearbox, the seats ...
everything! And inside one of the doors they (see) ™.................. the reason for the noise.
There (be) ™. ...several nuts and bolts, (tie) ".................. to a piece of string, with a
note (attach) ...................The note (say) °..................: T guess you finally (find) "..................
the rattle’.
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Unit 21

1 Read the text and label diagram A using the words in the list.

A Hydraulic elevator

B Roped elevator

control unit
counterweight
electric motor
elevator car
guide rails
winch

shock absorber
machine room

Hydraulic Elevators

The car for transporting the passengers is raised and
lowered by a hydraulic ram - an oil-driven piston inside
a cylinder. The cylinder is connected to a fluid-pumping
system. There are three parts to the system: a tank, a
pump, and a valve.

The tank is at the end of the system. There is a pump
between the the tank and the cylinder. It pushes the oil
into the cylinder. The pressure inside the cylinder
increases and pushes the piston up, raising the car.

When the car reaches the correct floor, the control
system sends a signal to the electric motor in the pump.
This switches the pump off. The car stays where it is.

To lower the car, the control unit sends a signal to the
valve. The valve is located in a pipe above the pump.
When the valve opens, the weight of the car pushes
down on the hydraulic ram and the oil flows slowly
back into the tank. To stop the car at a lower floor, the
control system closes the valve again.

Roped elevators

The machine room is at the top of the elevator shaft.
There is a control unit in the left-hand corner of the
room. There is an electric motor between the control
unit and the winch. It turns the winch and lifts the car
up and down the elevator shaft.

The car is in the elevator shaft and is connected to
three steel ropes. They run from the car, over the winch
in the engine room to a counterweight at the back of the
shaft.

The car and the counterweight ride on guide rails.
The guide rails run along the sides of the shaft and at
the back of the shaft. They stop the car and
counterweight from hitting each other.

At the bottom of the shaft there is a shock absorber.
It is there if something goes wrong and the car drops
down the shaft.




3 Choose the correct verb to complete the sentences.

1
2
3
4
5
6
7

A piston pushes / rotates / rolls the car up the elevator shaft.

An electric motor lowers / turns / pulls the winch.

When the winch blows / rolls / lowers the counterweight, this raises the car.

The winch can raise / lower / rotate clockwise and anti-clockwise.

The car is supported by / suspended from / pushed by steel ropes.

The cylinder is supported by / connected to / suspended from a tank.

If the car rotates / drops / burns down the shaft, the shock absorber at the bottom of the
shaft saves the passengers.

4 Use the words in the list to complete the phrases. Make as many combinations as you can.

HowW N
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5 Whatdo it and they refer to in these sentences?

1

The sun shines onto the solar panels and they change the sunlight into electricity.
solar panels

The cable runs to these sockets. It’s about 10 metres long. ........cccceevvvvcinciinenne
You need four AAA batteries for this torch, but they aren’t expensive.

The cables are attached to a counterweight. They’re made of steel. ...,

5 The display is on the right-hand side of those buttons. It shows the temperature inside

the engine. ;..o
The robot’s arm has three fingers at the end. They can be programmed to pick up parts.




Read the dialogue.Complete the sentences with the words and phrases in the list.

A What'’s that?

B It’s an idea for a space elevator.

A A space elevator? What's it for, exactly?

B It’s for launching spacecraft, like the shuttle.

A How does it work?

B First we need to build a very tall tower — about 50 km high.

A 50km!

B That’s right. It needs to connect the cable to the earth.

A What's the cable for?

B The cable is attached to the earth. It runs to the top of the tower. From there it’s
connected to a weight. The weight is in orbit around the earth, above the equator.

A How longis the cable?

B It's about 144,000 kms long. It's made of carbon. It’s lightweight and 100 times stronger
than steel.

A Istill don’t really understand how it works.

B OK.The spacecraft travels up the tower, along the cable. We can use electricity to power
it. This saves a lot of rocket fuel. At the top of the tower, the spacecraft rides up the cable
towards the weight. At the end of the cable, the spacecraft has a speed of about 11
kilometres a second. That’s fast enough to launch it into space.

1 The space elevator ..... Bl launching spacecraft.

2 Thetoweris................. the earth.

3 The tower .................. about 50 km high.

4 Thecableis .................. carbon.

5 Thecableis.................. the earth and a weight.

6 The carbon cable is about 144,000 km .................. .

72 N—— the cable the spacecraft is moving at about 11 km/s.
8 Thisidea......c....... a lot of rocket fuel.

Match the pictures with the activities.

gardening x.

—_

cycling .....

washing the car .....
cooking.....

going for long walks .....
playing football .....
travelling .....
reading.....
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talking about work .....
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8 Now write some sentences about you. Start like this.
Ilove...
Ilike ...
I hate...
Example Ilove playing football.

I hate washing the car.

9 Match the sentences with the objects in the photos.

A

It's environmentally-friendly and uses the sun to produce heat. ...

e 0]

A

—_

It has a rear brake. .....

It has a built-in radio-alarm. .....

It can produce temperatures of between 200-450°C. .....
It shows the time on an LCD display. .....

It can write for three miles. .....

It can be used under water and works upside down. .....
It has a top speed of 22 km/h. .....

It’s cylindrical. .....

© VW 0 N OO0 1 W N

—_

An electric motor is connected to the rear wheel . .....

—_
—_

It can beam the time on to your bedroom wall. .....

N
N

It can’t be used at night or inside a building. .....




Answer Key

4 35 thirty-ive 60 sixty 27 twenty-seven

Unit 1 72 seventy-two 81 eighty-one 82 eighty-two
49 forty-nine 93 ninety-three 39 thirty-nine
12 meet 5 Welcome 8 Speak 16 sixteen 57 fifty-seven 13 thirteen
3 meet 6 nice 9 little 28 twenty-eight
4 too 7 Thank 10 slowly
5 2 forty-nine 4 eighty-nine 6 nineteen
22c 3d 4h 5a 6g 7b 8e 3 nineteen 5 forty-eight
32 547 5 2809345 8 0081 6 2 what's your name 6 Yes, of course
3 031 6 5-602/5 9 437086 3 How do you spell that 7 Thank you
4 28/668 7 6223 10 44/908-651 4 my last name’s Maier 8 You're welcome
42a 3an 4a S5an 6a 7an 8a 9a 10an 5 I'work for BMW
5 2 work 5 torch 8 manual 72h 3b 4j 5a 6c 7i 8g 9f 10d
3 clock 6 pencil 9 machine
4 alarm 7 ticket 10 battery
6 2 pen 5 umbrella 7 key
3 map 6 bag 8 alarm clock
4 newspaper

72e 3a 4b 5i 6d 7f 8c 9j 10h

8 Conversation 1

1 Hello, I'm Paolo Castillo.
4 Thank you.

3 It’s nice to meet you, too. Welcome to Electronika. H
2 Hello, 'm Dimitris Krassakis. Nice to meet you. ]
Conversation 2 9 1 Chi&Co.Ltd.
2 Yes,justa little. 2 EastAfrican Technologies Ltd.
1 Can you speak English? 3 Equipamentos Indistrias Ltda.
3 OK, no problem. I'll speak slowly. 4 Service Technician, ABR Danmark
4 Thanks. 5 Singapore, EnTech Corporation, Software Engineer
Conversation 3 6 Paola Belisario
2 No,I'm sorry.
4 Me too. So please speak slowly. .
1 Canyou speak French? Unit3
;’ é?(nlgspiglgligttle English, 1 burger 4 milkshake 7 doughnut
o : 2 hotdog 5 coffee 8 cheeseburger
3 Diet-Cola 6 French fries 9 sandwich
Unit2 2 CanTlhelpyou 7 Canlhave
3 Large, medium, orsmall 8 Thanks
2e 3i 4v 5h 6i 7r 8y 9a 4 please 9 How muchisit
5 alarge 10 Have anice da
2 tea-bcdegpty S Hin=g 6 And%omething to drink Y
3 my-iy 6 car-r
4 pay-a,h,jk 2a 3d 4g 5b 6¢c 7f
Hay cee sell = 5 = are 1 CanIuse your mobile phone?
e A W o S XY S B0 YOU WHEL 1o n ake 4 Gall?
: - ' No,I'want to send a text message.
a b f i o q r 2 Canlhave the order form?
h c 1 y u Do you want to change the order?
j d m w No, I want to check the quantity.
k e n 3 Canllook at your manual?
g s Do you want to read the instructions?
p X No, Iwant to check a serial number.
t z
v

Answer Key




5 3,5,6 correct 4 75-watt 7 six-volt

8 five-litre
62 1yd 4 1gal 6 1lcm 81g
31m 5 1lb 7 11ft
7 Length Volume
metres litres
centimetres millilitres
millimetres gallons
yards .
font Weight
inches fonmes
kilograms
grams
milligrams
ounces
8 2 want 7 itis
3 no good 8 Ineeda
4 Doyouwant 9 Do youhave
5 this bolt 10 How muchisit
6 Isit
9 10 mm spring 60 mm bolt

12-volt battery

900 mm cable

Unit4
2 Canl 10 It’s
3 please 11 spell
4 T'm afraid 12 ask
5 give 13 call
6 can’t 14 that’s
7 take 15 correct
8 Just 16 with
9 need 17 You're welcome
Message 3
2f 3b 4h 5a 6i 7c 8e 9¢g
3 need 8 don’thave
4 have 9 youhave
5 Doyou 10 doyou
6 doyou 11 have
7 have 12 don’t have
1 wall socket
2 extension lead
3 business card
4 serial number
5 installation disk
6 telephone number
7 email address
See diagram on page 80.
2c 4a 6b 8c 10b
3c¢c 5a 7a 9a
Unit5
1H 3D 5A 7¢C
2E 4F 6B 8¢
2 There are 6 There are
3 There are 7 There’s
4 There's 8 There’s
5 There’s
2 8 4 2 6 #
37 5 *
76 Answer Key

4 See diagram on page 80.

52
3

4
5
6
7
2
3
4
2
3
4
5
2
3
4
5
2
3
4
5

6

top 8 display
correct 9 button
small 10 right
press 11 lock
switches 12 replace
centre

close 5 pull
remove 6 turn clockwise
turn on 7 plugin
read 6 replace
turn 7 press
pull 8 remove
unlock

Switch on, open, read
close, switch off, lock
Switch off, remove, replace
push, turn, turn off

cars 7 bulbs
businesses 8 torches
batteries 9 cities
people 10 months
(irregular) 11 items
days 12 messages

10 See diagram on page 80.

11

CONOUTLdd WN

Yes, there are.
No, there isn’t.
No, thereisn't.
Yes, there are.
No, there aren'’t.
No, there isn't.
Yes, there are.

Unité

2
3
2
3
4
5

8 F 10 1
94A111L

K 4G 68 12 p

J 5H 7¢cC

6 Does it have
7 No,itdoesn’t
8 Do you want

Does it have
No, it doesn’t
Does it have
No, it doesn’t

3 Extras: CD player, automatic
transmission, head air bags,
navigation system, central locking

42T 3F 4T 5F 6T 7T 8F

oW

(-]
iy
AUVTHAWN TR WN OLVWONOWU

N

It's made of glass.

It's made of wood.

It's made of plastic.
They're made of paper.
It's made of aluminium.
They’re made of leather.
They're made of steel.
It's made of paper.

No,itdoesn’t. 6
No, itdoesn’t. 7
Yes,itdoes. 8
Yes, it does.

No, it doesn’t.
Yes, it does.
Yes, it does.

sockets 7
fuel tank 8
buttons 9
words 10
drive

facilities
é
numbers
bulb

2 semi-circle, semi-circular

3 oval,oval

4 cylinder, cylindrical

5 triangle, triangular

6 sphere, spherical

7 cube, cubic

8 square, square

2 It'srectangular.

3 It’'s square.

4 It's triangular.

5 It’s cylindrical.

6 It's semi-circular.

7 It’s spherical.

8 It’'s oval.

9 It’s cubic.

Unit7

1 face 4 frontleg 7 neck
2 nose 5 foot 8 back
3 mouth 6 head 9 backleg
2T 4 F 6 F 8T 10 F
3T 5T 7F 9T
2E 3G 4¢c 5B 61 7H 8F 9D
2 climb 7 adjust

3 push 8 bend

4 raise 9 turn

5 move 10 straighten
6 carry

2 chair 6 crane

3 clock 7 CDdrive
4 cog 8 car

5 plane

1p 2F 3A 4E 5C 6B

2 wide 6 long

3 long 7 long

4 heavy 8 high

5 much

2 clean 8 turnleft
3 small 9 straighten
4 can 10 push

5 downstairs 11 turn off
6 lower 12 open

7 backwards

Unit8

1 install 4 replace

2 check 5 install

3 replace

2 it 6 it

3 them 7 them

4 them 8 it

5 them

2 order 6 replace

3 straighten 7 clean

4 check 8 delete

5 measure




10 some
a 11 a

12 some
a 13 any
h 9i
d 10 g
1p 14 ;

12p 15 ¢c
13 F

one
some
any

[}

7
8
1

REO N
N AW
> rm oo

key

magnifying glass
fork-lift truck
funnel

pair of scissors
crate/box
thermometer
spanner / wrench
10 pair of goggles
11 scales

12 can of oil

13 switch

14 torch

15 tape measure

81b 2e 3g 4f 5a 6¢c 7d

OCONAOAUTHA WN HWN NP D WN

Unit9

21 5A 8fF 11t 14D
3¢c 6Kk 90 12M 15N
4H 77 10G 13 B

Don't: 2579 10

2 black 6 brown

3 blue 7 yellow

4 white 8 grey

5 green

3 should 7 should

4 shouldn't 8 shouldn't
5 shouldn’t 9 should

6 should 10 shouldn’t
2 Are 51Is 8 Do

3 Is 6 Do 9 Does
4 Does 7 Are 10 Is

2 Yes,sheis. 7 Yes,Ido.

3 Yes,youdo. 8 No,shedoesn’t.
4 No,I'mnot. 9 Yes,Iam.
5 Yes,hedoes. 10 Yes,itdoes.
6 No,sheisn’t.

2 Do you work for an electronics

company?

3 Isyour company in the aerospace
industry?

4 Does your company produce
mobile phones?

5 Do you need to have a visitor’s
pass?

6 Isthere a photocopier on the
first floor?

7 Are you Mr Linberg from
Nordea in Oslo?

Unit10

L 41 66 8D 10t 12c
J] 5H 7k 9B 11°F

on 6 on,under 10 on

between 7 in 11 in front of
behind 8 between 12 nextto
nextto 9 under

No, itisn’t. 5 No, thereisn’t.
No, itisn’t. 6 Yes,itis.
No,itisn't

D 4F 6A 8B

E 5H 7c¢C

It's a quarter past eight.
It's four thirty.

It's twenty-five past six.
It’s three thirty.

It’s three.

It's a quarter to twelve.
It’s one fifty.

7.35 4 3.35
10.10 51245

6 7.10

this, that
these, that

3 these, those
4 these, that

NE WN ONOUTHAWN WN HWN U WN WON

Unit11

not 5 don’t
wrong 6 can’t

wrong 7 don’t
3B 4A 5F 6D

8 needto
9 have
10 can’t

(221

it’s too far.

they’re too small.
it’s too old.

it’s too dangerous.
they’re too heavy.
it’s too small.
they’re too difficult.

2A 3c 4F 5H 6G 7B 8D

CONOUTEAWN N HWN

Drive into the company, meet the
Chief Engineer, bring a video camera
and laptop, go on a tour of the labs.

7 haveto
8 can'’t

2 haveto 5 can’t
3 haveto 6 haveto
4 can't

2g 3d 4a 5e 6b 7f
2T 3F 4F 5T 6T 7F 8T

14 1 18 s
151 19 F
16 7 20 ¢
17 L

11 o
12 E

2
M 10 c
D
B
R 13 H

Z >R

aren’t using
are they doing
’s removing

Is he repairing
’s installing
are you doing

NO UL WN UTd WN

3

10

3

8 ’'m testing
9 arerepairing
10 ’'re soldering
11 are they wearing

2 I'm connecting the printer to
the computer.

3 Be careful! You're standing on
the cables!

4 She’s reading the manual in
English.

5 We're building a new workshop.

6 They’re testing the machine now.
It’s working well.

2 Lorenzo’s not/isn't operating
the machine today.

3 We're not/We aren’t replacing the
batteries.

4 She’snot/Sheisn’t doing the tests
for Mr Nikolaev.

5 They’re not/They aren’t using the
electric drill. It’s not / It isn’t
working.

6 I'm not checking the connections
at the moment.

2 Is she adjustingit?

3 What are you soldering?

4 Why are they changing the
computer?

5 Are the batteries leaking?

6 Why is he removing the cover?

Countable:

tape measure, pair of pliers,
screwdriver, boxes, wrenches, spirit
level, cables, saws, electric drill, pair
of goggles, manuals, hammer,
bottles, printer, keyboard.

Uncountable:
petrol, paint, paper, gas, string.

1 any,a

2 some, a, some

3 any,some

4 some,a

5 any,some, an, a, any

2e 3d 4b 5a 6f

2 bolt 4 cement 6 screw
3 nail 5 glue

2 cement 4 glue 6 bolt
3 staple 5 nail

Unit13

2f 4a 6d 8¢g 10 e
3i 5b 7j 9h

2 sunglasses 6 mirror

3 map 7 hat

4 knife 8 lighter

5 whistle

Students’ own answers.

Answer Key




4 Conversation 1

correctorder:aecdb

Conversation 2
correctorder:fdbaec

Conversation 3
correctorder:ceafbd

1 rewind 3 volume 5 power
2 play 4 LCDscreen

21 36 4F 5D 6H 7¢c 8B 9E
2 decrease 6 rewind

3 unplug 7 putdown

4 pull 8 start/begin
5 close/shut

2 button 7 calls

3 for 8 how

4 enter 9 button

5 Use 10 easy

6 What

Unit 14

2f 3h 4b 5g 6a 7c 8e
2 were 6 was

3 was 7 were,was

4 was, were 8 were

5 was, were

—

possible answers)

-

We repaired the power cord.

What was wrong with it?

It was worn.

2 Shereplaced the batteries.
What was wrong with them?
They were leaking.

3 Ichanged the fuses.

What was wrong with them?
They were burnt out.

4 Ichanged the tyre on the truck.
What was wrong with it?

It was flat.

5 We painted the pipes.

What was wrong with them?
They were rusty.

6 Ifixed the handle on your bag.

What was wrong with it?

It was broken.

1EF 2F 3T 4T 5F 6F 7T 8F

2 were 6 was

3 happened 7 contacted

4 used 8 arrived

5 started 9 was

2at 4 on 6 at 8 on 10 in 12 at

3at 5on 7in 9 on 11 on

3 tested ee 7 signede

4 usede 8 askede

5 counted ee 9 bolted ee

6 started ee 10 fixed e

2 the eighth of December,
August twelfth

3 the sixth of March, June third

S

the fifth of September, May ninth

Answer Key

(9]

O

CQVWoONOUTLHAEWN O

=

the eleventh of February,
November second
the tenth of April, October fourth

began/started 11
began/started 12
stopped 13
finished 14
increased 15
decided 16
installed 17
used 18
added

collapsed
closed
signed
installed
removed
corrected
completed
visited

Unit 15

11

fany
O WO NOUL B WN

Y
N -

N
W

WN OWOoNO U

»

oNOoOYWU

the USA 13
(America)

lab assistant 14
Elks Run 15
Chinese 16
Bergen

two 17
four 18
Norwegian 19
German 20
sailing 21
walking 22
English

watching
baseball
playing golf
Cincinnati Reds
mechanical
engineer
English
French
skiing
travelling
Peder
Ragnhild

correct

How many languages

do you speak?

Where is Kai from?

correct

Where do you live?

What sports do you like?

correct

How many children do you have?

Where does she live?

What does she do?

/ What'’s her job?

How many languages

does / can she speak?

How many children does she have?
What are their names?

What are her hobbies?

Does she like golf?

4 Students’ own questions.

52
3

6 2
3
4

g 4h 6d 8j 10 c
i 5b 7a 9e

three-quarters 5 aquarter
half 6 afifth
two-thirds 7 half

72F 3T 4T 5T 6F 7F 8F

82
3

10b 12 b

b 4b 6¢c 8c
a 5b 7a 9a 11 c

Unit16

12
3
4

Canyou 5 Canl 7 Canl
Canl 6 Canyou 8 Canl
Can you

»

N oy U

8

CanIuse the phone?

Can you turn off the
air-conditioning?

CanIput my tools in the car/

your car?

Can I use tape to insulate this wire?
Can you check these calculations?
CanIleave my bag at reception?
Can you finish the job today?

3 2 and 5 mean No.

42

h 3a 4g5d 6c 7b 8e

5 (possible answers)

1

Can you lend me your mobile
phone?

I'm afraid it’s not charged.

OK, it doesn’t matter.

CanIlook at your manual?

Sure, go ahead. It’s on the shelf.

Thanks.

Can I borrow your English
dictionary?

I'm afraid Stefan is using it.

OK, it doesn’t matter.

Can I borrow your car this

afternoon?

I'm afraid there’s no petrol
in the tank.

OK, it doesn’t matter.

Can I use the photocopier?

Sure, go ahead. You need a code -
it’s 3039 + Enter.

Thanks.

Can you give me some change
for a coffee?

Yes, of course. Here’s two euros.

Thanks.

6 1 500 3 1,000 5 700
2 850 4 880
7 2 take 7 Ittakes
3 takes 8 how long does it take
4 howlong 9 about
5 pages 10 pages
6 What 11 How long
82h 4k 6c 8b 10¢g
3i 5a 7j 9d 11e
92C 3C 4U 5C 6U 7U 8C
10 2 much 5 many 7 many
3 many 6 much 8 many
4 much
112X 3v 4v 5X 6X
Unit 17
12Fr 3D 4¢c 56 6E 7B 8H
22 up 5 over 7 round
3 along 6 under 8 through
4 down
3 See diagram on page 80.
4 2 going 6 Go 9 going
3 come 7 go 10 come
4 go 8 go
5 come




5 2 taxi 5 station 7 airport
3 airport 6 station 8 taxi
4 airport
6 1 How many bags do you have?
2 Did you pack them yourself?
3 Have a good flight.
4 Aticket to Chicago, please.
5 When does the train leave?
6 Atfive to eight.
7 How much is that?
8 AndIneed areceipt.
9 Do youneed a hand with your bags?

7 Silentletters:2u 3k 4w 5u 6h
7w 8c 9d

1 Health and Safety Building

2 Final Inspection Building

3 Lab2

4 Research & Development/
R&D Building

5 Administration Building

Unit18

1Ta9 c1 e2 g3 i4
b10dé6 f5 h7 j 8

22j 4e 6d 8c 101
3a 5g 7h 9b

3 2 loosen 9 connect
3 Remove/Takeoff 10 fix
4 Position 11 tighten
5 measure 12 check
6 cut 13 Replace
7 Remove/Take off 14 switch...on
8 Locate

4 2 Turnthemon. 7 Keythemin.
3 Fillitin. 8 Switch it off.
4 Holdthemdown. 9 Takeitoff.
5 Slow it down. 10 Putthem on.
6 Take them off.

5 3 by pressing 7 toswitch on
4 toset 8 by turning
5 toopen 9 toincrease
6 byremoving 10 by breaking

6 2 burns 6 bursts
3 explodes 7 contracts
4 melts - 8 rusts
5 evaporates

7 2 place 6 pressure
3 pump 7 press
4 lowers 8 opens
5 removes

81b 2a 3b
Unit 19

1 2 straightening 6 oiling
3 pumping up 7 lubricating
4 lowering 8 tightening
5 changing

2 The pedal needs repairing.

w
N

NOUTHA WN N 00N UL W

Replaced rear wheel, straightened
front wheel
Replaced both brake cables

Changed rear light bulb

4

Repaired broken pedal

Oiled chain and bearings
Tightened nuts and bolts

d 3h 4a 5b 6¢c 7f 8e
run 8 deleted
did 9 Did
download 10 backed up
didn’t 11 checked
need 12 didn'’t
updating

(possible answers)

1

A Areyoubusy?

B What’s up?

A Ican’tsee the connections
inside the unit.

Do you want me to hold
the torch?

Yes, please.

No problem.

[o7)

Can you give me a hand?
What'’s the problem?

I can’t reach that button.
Do you want me to press
it for you?

Yes, please.

No problem.

W W W

Can you do me a favour?
What'’s up?

The pump isn’t working.

Do you want me to take a look?
Yes, please.

No problem.

WewWeWs W

82g 3f 4a 5b 61 7h 8c 9e
9 Correctorderahebfcdg
10 2 Did you check

3

3
4
5
6

What happens if
you need to

Do you want me to
Please

Unit 20

2

2
3

Y Ul W

NO UL WN 00N

¢ 3F 4pandG 5H 6B 7A

Always wear hard hats in this area.

Don’t/ Never remove the safety
guard.

Don’t/ Never lock the fire door.
Always keep this area clean.
Always switch the machine off
after you use it.

Don’t/ Never touch the cable.

In case of fire, always use the stairs.

Make sure 8 Keep
operate 9 touch
check 10 Turn off
wear 11 allow
protect 12 Fillup
operate 13 smoke

NOUTHWN ONOUTEHE WN ONOAUTEA WN WN

You have to -
instructions12 456 8 10 12

You mustn’t—
instructions 3 7 9 11 13

goggles, ear protectors, shoes,
gloves

will 4 ’l1/will 6 won't
1, won't 5 11 7 I/ will
broke 9 gave 16 saw
came 10 went 17 sold
did 11 lost 18 sat
drank 12 made 19 took
drove 13 met 20 wore
ate 14 paid

got 15 ran

drank

drove

broke, was, sat
got, went, came / went

ran
saw
took
8 2 was 8 checked 14 tied
was 9 went 15 attached
went 10 told 16 said
drove 11 removed 17 found
took 12 saw
bought 13 were
Unit 21
11 car 4 pump
2 piston 5 tank
3 valve
2 2 machineroom 6 guide rails
3 electric motor 7 elevator car
4 winch 8 shock absorber
5 counterweight
3 2 turns 5 suspended from
3 lowers 6 connected to
4 rotate 7 drops
4 2 cable, paper, rope, steel, string,
tape, wood
3 cable, paper, tape
4 oil, petrol, water
5 2 cable 5 display
3 batteries 6 fingers
4 cables
6 2 connectedto 6 long
3 needstobe 7 Attheend of
4 made of 8 saves
5 attachedto

72H 3A 4G 5¢c 6B 71 8E 9D

8 Students’ own answers.

9 2,810-c
3,5,11-b
4,12-a
6,7,9-d

Answer Key




Diagrams

Unit 4 - Exercise 6 Unit 5 - Exercise 4

10 11 12

20

30

Unit 5 - Exercise 10 Unit 17 - Exercise 3

Mexican
------------------------ restaurant

Fithess centre

Meeting, ||Phatocopiers

-+—~—= Electricity cable Road
Pipeline wrr Railway line

Lower level
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